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Iowa State University 

Hg Ed 615E: Federal and State Policy Issues in Higher Education 

Thursday-Friday, 8:00AM – 5:00PM 

2639 Lagomarcino 

Fall, 2017 

Tentative Syllabus 

  

Instructor: Dr. Janice Nahra Friedel, Associate Professor  

Office Hours: TUESDAYS, 1:30-4;30PM and by appointment; call or email to schedule an 

appointment  

Office: 2680 Lagomarcino  

Email: jfriedel@iastate.edu  

Phone: 515-294-4719 (office) or 515-343-9474 (cell)  

  

   

I. COURSE DESCRIPTION:  

Catalog Description: designed as a seminar course on which we will learn about the major 

education public policy issues facing this nation (with an emphasis on higher education), the 

role of lobbyists and other groups impacting policy, and the eight steps on conducting a policy 

analysis.  The course material will center around four major higher education policy issues: 

access, affordability, accountability and accreditation.    

Overview: This course is designed as a seminar in which students will collaboratively explore 

the major contemporary policy issues in education; they will learn how to conduct a policy 

analysis; become knowledgeable about the federal and state processes of policy making; the 

purpose and development of administrative rules and regulations; and, the driving forces behind 

the increasing encroachment of the federal government into pk-20 education and its 

consequences.  Emphasis is on the philosophical foundations that serve as a springboard for 

opportunity for students to reevaluate their conceptualizations and beliefs regarding those 

contemporary issues identified for discussion. Emphasis will be directed on the higher education 

sector.  The political, societal and economic contexts for the most significant current state and 

national public policies will be examined as well as the factors influencing policy development 

and outcomes.  

   

Purpose: This course is designed for graduate students who wish to learn more about how 

federal and state policy is impacting higher education.  
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II. STUDENT LEARNING OUTCOMES 

  

This seminar will help students gain a greater understanding of the role of the federal and 

state governments, historically and currently, in setting policy to govern higher education. The 

major issues we will examine are access, affordability, accountability and accreditation. We will 

also cover issues of mission and purpose of public higher education, higher education finance 

and costs, student financial aid, diversity and equity, governance structures, performance 

measures, K-16 planning and articulation, and state economic development as a driver of higher 

education policy. Issues impacting institutional level policy will also be discussed.   

Learning objectives for the course can be divided into content and skill areas. Students 

are expected to complete the course with an understanding of:  

• the evolution of federal higher education policy and the public and private purposes and 

benefits of higher education;   

• the respective roles of federal and state government in policy making for higher 

education;   

• key differences among states in values and practices that are reflected in higher education 

policy;   

• key issues of equity and social justice that play out in policy making for higher education;   

• how economic, political, and organizational aspects of higher education influence policy 

and are influenced by policy;   

• the structure and functioning of higher education in Iowa and the various roles played by 

systems, campuses, coordinating boards, lobbying organizations, legislative bodies, 

executive agencies, and others who constitute the higher education "policy community" 

in Iowa;   

• the policy making process at the federal and state levels as it affects higher education; 

and  

• key contemporary public policy issues in Iowa higher education and in a comparative US 

context.   

In addition, students will be expected to develop skills in order to:   

• communicate effectively in writing and orally in a public policy environment;   

• analyze public policy issues using a multi-disciplinary perspective; and   

• identify and analyze current and proposed legislation affecting higher education.   

III. ISU TEACHER PREPARATION PROGRAM CONCEPTUAL FRAMEWORK  

 

The ISU educator preparation program is founded on the land grant commitment of 

access and opportunity when serving the people of Iowa, the nation, and the world. Like the 

University, the ISU educator preparation program is fundamentally grounded in the science and 

technology of living and learning. The themes of leadership, equity, critical thinking, and 

innovation are intentionally woven throughout the fabric of this program in order to help today’s 

learners achieve to their full potential.   
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 IV. COURSE FORMAT AND CONTENT  

 

This course is designed to be delivered in a predominantly seminar format. Effective 

participation and learning requires that students read class materials, reflect on the readings, and 

come to the class sessions prepared to share their ideas and insights. Most class sessions will 

consist of a short lecture by the instructor to provide a framework for the readings and  

discussions, followed by discussion of a specific issue and readings. There will be guest lecturers 

(practitioners in higher education), student presentations, and in-class exercises. Each class 

session will include students sharing their weekly scans of articles about trends, events and issues 

impacting education. Special emphasis will be placed on the Iowa higher education context.   

Policy issues to be discussed will include, but are not limited to:   

• Accountability and accreditation   

• Governance and Funding   

• Student financial aid and student indebtedness   

• Admission and college readiness   

• School reform and seamless educational systems (PK-16/20)   

• Remediation and student preparation   

• College security and safety   

• College athletics   

• Dual credit and concurrent enrollment 

• Immigration and student diversity    

• The Dream Act   

• Data security; confidentiality of student records   

• On-line learning  

• Student tuition (i.e., rising tuition, tuition set-asides) and college costs  

• The for-profits  

• Economic and workforce development as drivers of education policy   

• Categorical funding   

• The increasing role of private foundations in driving public education policy   

• The encroachment of corporations into higher education   

• Globalization and international students  

V. REQUIRED READINGS  

 

Required readings will consist of the following texts, documents posted on Blackboard, 

and resources sent electronically from the instructor to the students. Students must have access to 

the Internet to be successful in this course. As the course progresses, the instructor will continue 

to post electronic readings to Blackboard for ease of student access.  

 

 

 

Required Textbooks:  
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Heller, Donald E. (ed.) (2001). The states and public higher education policy: Affordability, 

access, and accountability. The Johns Hopkins University Press: Baltimore, MD.  

Bardach, Eugene (2004).  A practical guide for policy analysis:  The eightfold path to more 

effective problem solving. CQ Press ISBN 1-56802-923-3  

 

Cook, C.E. (1998). Lobbying for higher education: How colleges and universities influence 

public policy. Vanderbilt University Press: Nashville, TN.  

Friedel, J.N., Killacky, J., Miller, E. & Katsinas, S. (2014). Fifty state systems of community 

colleges: Mission, governance, funding and accountability. Overmountain Press, Johnson City, 

TN.  

Publication manual of the American Psychological Association (6th ed.). (2010). Washington, 

DC: American Psychological Association).  

  

Selected Recommended Texts:  

Creswell, J. W. (2009). Research design: Qualitative, quantitative, and mixed methods 

approaches (3rd ed.). Thousand Oaks, CA: Sage Publications.  

Other Required Readings are posted by weekly class sessions on Blackboard, while others 

may be sent electronically to the students or distributed by hard copy during class sessions.  

A variety of supplemental readings on specific policy issues are also posted on Blackboard as 

additional resources to the students.     

VI. Summary of course requirements and assignments 

  

Students are responsible for:    

• Regular, punctual attendance  

• Active participation in class discussions and activities, including online  

• Timely completion of readings and assignments  

• Doctoral-level collegial conduct and doctoral-level work  

  

Doctoral-Level Work: Doctoral-level work is original work that shows a broad 

understanding of the field, an advanced level of analysis of the issues, and a strong grounding in 

the literature or other evidence to support one’s thesis and claims. Doctoral-level work is clearly 

and compellingly presented, with a well-organized, logical flow of ideas and information, and 

proper attribution of sources. Doctoral-level work should meet or exceed assignment guidelines 

and show critical engagement with course concepts, readings, activities, and practical 

applications. Doctoral-level writing follows conventions for correct spelling, grammar, 

punctuation, usage, and sentence and paragraph structure without excessive use of jargon. 

Writing should follow APA style for citations, references, quotations, tables, figures, headings, 

numbers, and any other APA elements required by the professor.   

  

Writing Issues: Problems with writing can affect your course grade if ideas are not 

conveyed clearly with correct writing mechanics. Students who have difficulty with written 
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academic English should consult with the professor and their advisor. In addition, they should 

spell-check and grammar-check their work, read it aloud to catch errors, and get feedback from a 

colleague or friend familiar with doctoral-level work before turning it in. All work submitted to 

the instructor must be in final form.  

  

Attendance and Participation  

 

Students are expected to attend every class meeting. The extent to which the student will 

benefit from this class is dependent on the quality and intensity of effort the student devotes to 

readings, assignments, and class discussions. Absences and tardiness without prior notification of 

the instructor will be detrimental to the class participation component of the final grade. This 

course is delivered in a seminar format. A considerable amount of time is devoted to discussion 

and oral presentations. Each student is expected to contribute to the overall discussion by 

providing thoughtful and reflective comments. Effective class participation is based primarily on 

readings, research, and relevant experiences. Students will make positive contributions to small 

group and total class discussions.    

  

Participation is based on the instructor’s assessment of the student’s informed contribution to the 

class discussions. Required readings are absolute prerequisite to the mastery of course content.  

Any required reading/article must be studied before the date it is due to be covered. Often, 

required readings will not be explicitly analyzed in class, but do provide a necessary context and 

introduction for topics to be discussed in class.  It is expected that student participation will be 

informed by the required readings and that students will draw from the readings in contributions 

to the class discussions. Students will be expected to meet periodically, without the instructor, for 

purposes of collaborating on group projects or presentations.  Students will be assessed 

individually based on their demonstrated contribution to the final projects and their delivery.  

Attendance and Participation              15 Points  

  

ASSIGNMENTS:  

  

All written work is to be submitted in final form, and in compliance with APA manual 6th 

edition guidelines, including headings, abstract and references. Papers are to be double-

spaced, Times New Roman, 12 pt. font.    

 

Required Readings  

Each student is required to do extensive reading for this class.  Weekly readings include 

assigned readings from the textbooks as well as others available via the Internet, posted on 

Blackboard, or hard copy provided by the instructor.  Readings are listed on the course schedule. 

Other readings may be assigned by the instructor.  Student assessment of his/her understanding 

of the required readings will be determined by the instructor based on the student’s informed 

contributions to class discussions.  See above section on Attendance and Participation. The 

Schedule for Required Course Readings is attached.  
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Assignment #1: Issues Scans. Students are expected to read the publication of at least one 

higher education professional organization on a weekly basis these may include the Chronicle of 

Higher Education, Inside Higher Education, and/or the Community College Times) and/or 

articles from the popular press (i.e., New York Times, LA Times, USA Today, Change Magazine, 

Time Magazine).  The purpose of these readings is for the identification of current issues and 

trends, which are or will impact higher education public policy, higher education institutions, 

their programs and services, or students.   Identify one article each week and complete the Scan 

Abstract form; attach a copy of the article to the Scan Abstract Form. Be prepared to discuss 

your weekly scan and article with the class. The first set of your five weekly scans with their 

attached articles are to be submitted by September 15th. The second set of 5 scans are due 

October 13th. The third set of 4 scans are due October 13th. 

Due dates: 

September 15th: First set of 5 scans  

October 13th: Second set of 5 scans 

October 13th: Third set of 4 scans     Total 15 Points  

  

Assignment #2:  Policy Issues Interview. Select one of the policy issues listed on page 3 of 

this syllabus that is of particular interest to you, and identify a college administrator whose 

work is impacted by the issue.  Conduct an interview with this administrator to ascertain 

his/her understanding and perspective of this policy issue, and how that administrator’s unit is 

responding to the issue. Seek the individual’s input and advice to future college administrators 

regarding the management of this issue.  Write a summary of your interview, between 3 -5 

pages. Attach your interview questions. The purpose of this assignment is for you to examine 

how college administrators conduct their work and how these policy issues impact them and 

their institutions on an operational level. Conclude your written summary with a one paragraph 

of personal reflection on the interview.   

Due: September 15th              20 points  

 

Assignment #3: Student Expert Policy Issues Project (Annotated Bibliography, Paper, 

PowerPoint and oral presentation):  Each student will select a policy issue (see policy issues 

listed on page 3 for suggested topics), which over the course of the semester, he/she will develop 

expertise.  Each student will research the context and definition of the policy issue, the research 

related to the issue, and policy responses to the issue. Students will recommend a policy 

response to the issue from either the federal, state or college level.  Students will identify the 

subject of their final report and inform the instructor of the project via email by 

September 15th. An annotated bibliography of at least ten resources related to the policy issue is 

due October 13th.   

  

Each student will prepare a PowerPoint presentation on his/her expert policy issues project, not 

to exceed 12 slides, and not to exceed 30 minutes in the oral presentation. The PowerPoint is to 

be uploaded on Blackboard by 4:00 pm of the date of the presentation, October 13th. The paper 

has to be uploaded on Blackboard the due date, October 13th. See Assignment #4 attached to 

the syllabus for project description, specifications, and requirements.  
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Annotated Bibliography due on Blackboard and hard copy October 13th    15 Points  

PPT and oral presentation delivery. PPT to be uploaded on Blackboard     

October 13th. Bring hard copy to class for instructor.  

15 Points  

Paper uploaded on Blackboard October 13th.          25 Points  

Total   50 points  

VII.  GRADING  

                       Points  

Class attendance and participation             15  

Assignment #1 Issues Scan               15  

Assignment #2 Policy Issues Interview      20  

Assignment #4 Student Expert Policy Issues Project      

Annotated Bibliography                    10   

PPT and oral presentation         15  

Paper            25  

                Total Points = 100 

 

Grading:  

100-94   A  

93- 90    A-  

89- 87    B+  

86- 84    B  

83- 80    B-  

Below 80: See Instructor  

 

The evaluation/grading policy for this course is consistent with ISU policy. The final grade will 

be determined by each student’s performance on all assignments, and attendance and 

participation.  All assignments must be a student’s own original research and writing for this 

course. The due dates for each assignment are listed on the syllabus above and the attached 

tentative schedule. It is essential that students notify the instructor as soon as any special 

circumstances arise that could interfere with the timely completion of assignments. Even with 

prior approval, the instructor reserves the right to lower grades in accordance with the tardiness 

of the late assignments.  

  

VIII. MAJOR TOPICAL OUTLINE AND TENTATIVE SCHEDULE (See attached).  

 

 

IX. CLASSROOM ETIQUETTE AND BEHAVIOR  

 

Students are expected to be attentive, participatory, and respectful of peers and the 

instructor. Cell phones are to be turned off or on “silent” and no calls are to be taken or made 

during class.  Use of a laptop computer during class time is limited to class purposes. Texting 

and engaging in on-line chats are not allowed. 
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X. IOWA STATE UNIVERSITY ACADEMIC DISHONESTY POLICY  

 

Understanding Academic Integrity   

Source: http://www.studentconduct.dso.iastate.edu/academic/students.html  

 

The value of an education at Iowa State University depends greatly upon the quality of 

academic work and research completed by you and other students. As students, your role in 

promoting and preserving integrity on campus is essential. Academic integrity might best be 

defined, quite simply, as doing one’s own academic work without unauthorized assistance from 

other persons or resources. More specifically, academic integrity means that students take their 

coursework seriously and place significant value on learning and engagement in the classroom 

and while completing assignments and projects. 

 

Engaging in dishonest work may result in consequences from Iowa State such as a reduced 

or failing grade on the particular assignment or test, a reduced or failing grade in the course, and 

a range of sanctions from the Office of Judicial Affairs. Current and former students applying for 

graduate school or government jobs may be requested by that college, university, or government 

agency to disclose any instances of dishonest academic work for which they were found 

responsible for violating university policy. Iowa State University depends upon every member of 

the community, including students, to preserve and promote integrity in the classroom. ISU web 

site: http://www.studentconduct.dso.iastate.edu/academic/students.html   

  

XI. ELPS RUBRICS 

 

In order to promote student learning, this course utilizes the department’s rubrics. It is 

important that students become familiar with the specific rubrics and the criteria used to measure 

students’ learning. The matrix for each rubric should be used to assess students’ level of 

achievement. The rubrics can be found here. 

 

XII. CONFIDENTIALITY 

 

One of the best ways to learn is through practical application of theoretical concepts and 

you are encouraged to share your personal and professional experiences as a means to integrate 

the knowledge through reflecting on its application. However, it is important to note that we all 

are bound by the confidentiality in this class. In order to assure that we can have a free and open 

discussion in which you may elect to discuss your college and its policies and procedures as they 

apply to the course material, we expect each person to respect the confidentiality of what your 

classmates are willing to share with us while at the same time we ask that each of you exercise 

good judgment in what you choose to share, avoiding non-public or competitively sensitive 

information.  

 

 

  

 

http://www.studentconduct.dso.iastate.edu/academic/students.html
http://www.studentconduct.dso.iastate.edu/academic/students.html
http://www.education.iastate.edu/graduate-studies/gradprograms/higher-education-administration,-m.ed.,-ph.d/higher-education-administration/curriculum/ph.d.-learning-portfolio.html
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XIII. READINGS ON BLACKBOARD INCLUDE  

 
A Matter of Degrees. (2012). Promising practices for community college student success: A first look.  Center for 

Community College Student Engagement, Austin, TX.  

 

AASCU State Relations, & Policy Analysis Team.  (January 2017).  Top 10 Higher Education State Policy Issues 

for 2017.  American Association of State Colleges and Universities, 1-6.  

AASCU State Relations, & Policy Analysis Team.  (October 2016).  Fiscal and state policy issues affecting 

postsecondary education: State outlook.  American Association of State Colleges and Universities, 1-9.   

Adelman, C. (2008). Learning Accountability from Bologna: A Higher Education Policy Primer. Washington, D.C. 

Institute for Higher Education Policy, 48 pgs. 

Balfanz, R., Almeida, C., Steinberg, A., Santos, J. & Fox, J. (July, 2009).  Graduating America:   

Meeting the Challenge of Low Graduation-Rate High Schools. Washington, D.C.: Jobs for the Future and John 

Hopkins University for the Bill and Melinda Gates Foundation. Retrieved from 

http://www.jff.org/publications/education/graduating-america-meeting-challenge-low/863  

Carnevale, A., & Desrochers, D. M. (2003). Standards for what?  The economic root of P-16 reform. Educational 

Testing Services, Washington, D.C.   

 

Chung, A. S., & Deil-Amen, R. (2008).  For-Profit Colleges and the Students Who Choose Them: Identifying 

Paradoxes, Pathways, and Possibilities.  Paper presented at Association for the Studies of Higher Education. 

 

Davies, G. K.  (2008). Connecting the dots: Lessons from the Virginia Tech shooting.  Change.   

  

Economic Policy Institute Research and Idea for Shared Prosperities. (2014). The 13 most important Charts of 2013.  

Economic Policy Institute, Washington, D.C. Retrieved from: http://www.epi.org/publication/top-charts-2013/ 

 

Floyd, D., Walker K. (2009). The Community College Baccalaureate: Putting the Pieces  

Together, Community College Journal of Practice and Research, 29(8): 90-124  

 

Friedel, J. N. (2012). The American nursing shortage: Implication for community colleges. Community College 

Journal of Research and Practice, 36(3), p.191-200  

 

Friedel, J. N. (2008). The effect of the community college workforce development mission on governance. New 

Directions for Community Colleges, 2008 (141), 45-55.    

  

Friedel, J.N., Thornton, Z.M., D’Amico, M.M., & Katsinas, S.G.  (2013, September). Performance-based Funding 

National Landscape. Tuscaloosa, AL: Educational Policy Center, University of Alabama.  

 

Golan J. & Hughes, K (2008). Dual Enrollment Policies and Practices: Earning College Credit in California High 

Schools: Lessons Learned from the Concurrent Courses Initiative. New York:  

Columbia University, Teachers College, Community College Research Center. 21pgs.  

http://ccrc.tc.columbia.edu/Publication.asp?UID=631  

 

Government Accountability Office.  (May 2008).  Workforce development: Community colleges and one-stop center 

collaborate to meet 21st century workforce needs. United States Government Accountability Office, Washington, 

D.C.   
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Harkin, T. (June, 2010). Emerging Risk?  An Overview of Growth, Spending, Student Debt and Unanswered 

Questions in For- Profit Higher Education. Washington, D.C.: U.S. Senate Health Education and Labor Pensions 

Committee Report.   

 

Hoshiar, M., Dunlap, J., Li, J., & Friedel, J. N. (2013). Examining the Effectiveness of Student Authentication and 

Authenticity in Online Learning at Community Colleges.  Community College Journal of Research and Practice.   

 

Holzer, H. J., & Lerman, R. I. (February 2009).  The future of middle-skill jobs.  Center of Children and Families, 

CCF Brief 41, 1-9.   

 

Immerwahr J., Johnson, J., Gasbarra P (2008).  The Iron Triangle: College Presidents Talk About Costs, Access, and 

Quality. A Report from the National Center for Public Policy and Higher Education and Public Agenda. 

Washington, D.C.  48 pgs. Available from www.highereducation.org.  

 

International Communications Research (2013). The Bayer Facts of Science Education XVI: US STEM Workforce 

Shortage, Myth or Reality, Executive Summary. International Communications Research, Media, PA.  

 

Jobs for the Future.  (2010). Vision 2020: Creating Opportunity for America's Next Generation, Jobs for the Future, 

Washington, D.C.   

 

Johnson, H. P., & Reed, D.  (2007). Can California import enough college graduate to meet workforce needs?  

Public Policy Institute of California: California Counts Population Trends and Profiles, 8(4), 1-24.   

 

Kolesnikova, N. (2009), Community Colleges: A Route of Upward Economic Mobility.  Federal Reserve Bank, St. 

Louis, MO.  

 

Lapin, J. D.  (2004).  Using External Environmental Scanning and Forecasting to Improve Strategic Planning. 

Journal of Applied Research in the Community College, 11(2), 105-113.   

 

Lapovsky, L. (2008).  The Cost Project:  Engaging the Board in Conversations about College Costs. Washington, 

D.C.: Association of Governing Boards, 16 pgs.   

 

Li, J., Friedel, J. N. & Katsinas, S. G. (2012). State Level Hot Topic Issues Facing Community Colleges: From the 

Perspective of the State Directors.  Community College Journal of Research and Practice, 36(4), 241-250.    

 

Martinez, M. & Klopott, S. (2003).  Improving College Access for Minority, Low –Income, and First Generation 

Students. Pathways to College Network Clearinghouse, Washington, D.C. 15 pgs. Retrieved from 

http://www.pathwaystocollege.net. 

 

Measuring Up 2008: Higher Education. Retrieved from  

http://measuringup2008.highereducation.org/states/report_print.php 

 

Mortenson, T.  (2003).  Fact sheet: What’s wrong with the guys?  The Pell Institute for the Study of Opportunity in 

Higher Education, Washington, D.C.   

 

Mullin, C. (2010). Data Trends: A Focus on For-Profits, PPT Presentation to NCSDCC, July 26, 2010. New Orleans, 

LA.   

  

Mullin, C., & Lebesch, A. (2010). Moving Success from the Shadows: Data Systems that link Education and 

Workforce Outcomes.  American Association of Community Colleges (AACC) Policy Brief, Washington, D.C.  

 

New Commission on the Skills of the American Workforce (2007).  Tough Choices Tough Times:  Executive 

Summary:  The Report of the New Commission on the Skills of the American Workforce.  National Center on 
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Education and the Economy.  28 pgs.   http://www.hewlett.org/NR/rdonlyres/B2B892C5-F5B1-4C4D-

B482C3F190FE6A67/0/ExecutiveSummaryofToughChoicesorToughTimes.pdf  

 

Postsecondary Education Opportunity.  (October 2013).  Unequal family income and unequal higher education 

opportunity 1970 to 2012.  The Pell Institute for the Study of Opportunity in Higher Education, 226, 1-20.  

 

Rasch, E. (n.d.). The Community College's Role in P-16 Education Reform.  Office of Community College Research 

and Leadership (OCCRL), University of Illinois at UrbanaChampaign.  

 

Reyna, R.  (June 2010).  Complete to compete: Common college completion metrics.  National Governors Center 

for Best Practices, Washington, D.C.  20 pgs. 

 

Rinella, S. D. (2007).  The presidential role in disaster planning and response: Lessons learned from the front.  

Society for Colleges and University Planning, Ann Arbor, MI. 

 

Savitz-Romer, M., Jager-Hyman J., & Cole, A. (2009) Removing Roadblocks to Rigor, Pathways to College 

Network. The Institute for Higher Education Policy, Washington. D.C. 

  

Schott Foundation.  (2008).  Given half a chance: The Schott 50 state report on public education and black males.  

Schott Foundation for Public Education, Cambridge, MA. 18 pgs. 

  

Thrower, R. H., Healy, S. J., Margolis, G. J., Lynch, M., Stafford, M., & Taylor, W.  (2008).  Overview of the 

Virginia Tech tragedy and implications for campus safety. The IACLEA Blueprint for Safer Campuses, West 

Hartford, CT. 

 

NOTE: THE SCHEDULE AND READINGS ARE SUBJECT TO CHANGE. READINGS.  

MAY BE SENT TO THE STUDENTS ELECTRONICALLY, AND POSTED ON 

BLACKBOARD. A HARD COPY MAY BE PROVIDED IF THE DOCUMENT IS NOT 

AVAILABLE ELECTRONICALLY.    

 

HG ED 615E COURSE SCHEDULE  

  Course Schedule and Topics, Textbook Readings & 

Assignments (See Blackboard for required non-textbook readings) 

  

Date  Class Topics and activities  Readings and Assignments  

8/24 Introductions & syllabus review  

 

Nominal Group Technique: Most important higher education policy 

issues.  

 

External Environmental Scanning Overview  

 Syllabus on BB  

 BB   

Economic development and stability as a driver of public policy. 

 

Middle skills crisis and labor market shortages American Graduation 

Initiative 

 

College completion imperative.   

 

 Weekly scans  

Bring your weekly scans.  

  

 Readings: BB  

 Heller, p vii-xii, p 1-

38 Cook, p. xi-xxiv 
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8/25 The Impact of NCLB on Higher Education; Common Core Curriculum.  

 

Financing of Higher Ed; Tom Mortenson PPT.  

 

Affordability and containing costs.  

 

Access; governance; college-readiness as a driver of public policy 

 

College completion imperative continued.   

Readings:  

 BB 

 Heller p 39-79 

 Heller p 83-120 

 Heller, p 121-152   

 Cook, p 34-63 

 Cook, p 3-33  

9/14 Changing student demographics. The Dream Act. Achievement Gap.  

 

Quality issues and their relationship to accreditation. Student and 

institutional learning outcomes. Unit student record system proposal.  

Perkins accountability. Performance-based funding for Higher 

Education.  

 

Weekly scans  

 

 

Bring your weekly scans 

 

Readings:  

 BB;  

 Cook, p. 64-137 

 Heller, p 155-197 

 Cook, p 138-172   

 Heller, p. 198-218   

 Bardach, p 1-60 

 

9/15 Distance Education issues and their relationship to accreditation.  

 

Distance education Technology policy issues  

  

Weekly scans  

 

Comparative State Governance and Policy Matrix Overview   

 

 

Bring your weekly scans.  

  

Readings:  

 BB 

 Cook, p 172-201  

 Heller, p 219-242 

 Bardach, p 61-90  

 Selected chapters from Friedel 

et al.   

 Heller, p. 243-258    

 Bardach, p.91-132  

Assignment #1: 1st set of scans, 

hard copy, and posted on 

Blackboard. 

 

Assignment #2: Policy Issues 

Interview, hard copy, and posted 

on Blackboard.  

  

Assignment #4: Final Student 

Project topics due; get approval 

from Dr. Friedel.  
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10/12 Discussion about Interviews  

 

Group Work: Comparative State Governance and Policy Matrix.  

 

Events-driven public policy.   

 

Weekly scans  

 

Events-driven public policy continued   

 

Class discussion of completed Matrices.   

 

 

The role of private foundations in higher education policy  

Bring your weekly scans.  

  

Readings:  

 BB;  

 Selected chapters from Friedel 

et al.  

 

Bring article about a current 

foundation and its work regarding 

higher education improvement/ 

advancement.   

10/13 Weekly scans  

 

Final Student Expert Project Presentations    

 

Wrap session on emerging issues  

  

General discussions regarding current and emerging educational public 

policy issues  

 

Assignment #4: Annotated  

Bibliography, hard copy, and 

posted on Blackboard.   

 

Assignment #4: Student Expert 

project presentations, hard copy, 

and posted on Blackboard. 

  

Assignment #1 due: Second & 

Third set of scans posted on 

Blackboard. 

 

Assignment #4: Final Project 

Paper posted on Blackboard.   
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HG ED 615E ASSIGNMENT #1  

Assignment #1 Issues Scans: Students will engage in external environmental scanning; students 

are expected to read the publications of at least one higher education professional organization 

on a weekly basis (these may include the Chronicle of Higher Education, Inside Higher 

Education, and/or the Community College Times). The purpose of these readings is for the 

identification of emerging issues and trends which are or will impact higher education 

institutions especially public policy, community colleges, their mission, programs and services, 

students, employees and administration. Students will identify one article each week, and will 

complete the Scanning Abstract Form for each article. Students will bring hard copies of their 

articles and scans to class; the student will be prepared to discuss his/her articles during the class 

session. Students will develop and maintain a bibliography of their scanned articles.   

  

Due Dates 

Sept. 15th: First set of 5 scans  

October 13th: Second set of 5 scans 

October 13th: Third set of 4 scans 

Total 15 Points  
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Scanning Abstract Form 

Author and Title: 

Source: 

Taxonomy or Change area: 

Identify the change or the most important idea that indicates change: 

 

 

Probability of occurring in the next 1 – 2 years: ____low ____ moderate ___high  

Probability of occurring in the next 3 – 5 years: ____low ____ moderate ___high  

 

Implications for communities served: How might the change affect people and groups in 

communities the college serves?  

 

 

 

Potential consequences/impact on the community: 

___ Minor ___ moderate ___major ___ unknown at this time 

Implications for college: How might the change affect the college’s programs, student 

services, faculty and staff, funding, etc.?  

 

 

 

Potential consequences/impact on the college: 

___ Minor ___ moderate ___major ___ unknown at this time 

What might the change mean for future learning – skills, knowledge, behaviors?  
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HG ED 615E Assignment #2  

Policy Issues Interview  

 

Assignment #2:  Policy Issues Interview.  Select one of the policy issues listed on page 3 of 

this syllabus that is of particular interest to you, and identify a college administrator whose 

work is impacted by the issue.  Conduct an interview with this administrator to ascertain his/her 

understanding and perspective of this policy issue, and how that administrator’s unit is 

responding to the issue. Seek the individual’s input and advice to future college administrators 

regarding the importance of a planned response to this issue.  Write a summary of your 

interview, between 3-5 pages. Attach your interview questions. The purpose of this assignment 

is for you to examine how college administrators conduct their work and how these policy issues 

impact them and their institutions on an operational level. Conclude your written summary with a 

one paragraph of personal reflection on the interview.   

  

Due: September 15th                20 points  
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HG ED 615E ASSIGNMENT #3 

Student Expert Project on a Current Higher Education Policy Issue 

 

Students will select one of the issues listed on page 3 of the syllabus. Each student will select 

a specific higher education finance issue to study.  During the course of the semester, the student 

will become an “expert” on this issue.  This project consists of three components:  

1. An annotated bibliography (due date, October 13th, 2017).   

2. PPT and oral presentation of the PPT to the class delivered. Hard copy of PPT to be 

submitted to instructor at time of delivery, 3 slides per page (due date, October 13th, 

2017).  

3. Paper (due date, October 13th, 2017).   

 

Annotated Bibliography due on Blackboard and hard copy October 13th   15 Points  

PPT and oral presentation delivery. PPT to be uploaded on Blackboard     

October 13th. Bring hard copy to class for instructor.  

15 Points  

Paper uploaded on Blackboard October 13th           25 Points  

Total   50 points  

 Your paper and PowerPoint should answer the following questions.  

  

1. What is the issue (problem)? Is it clearly defined and focused?  

2. Why is it an issue? (What are the reasons that it is an issue? Provide data that makes 

it an issue - what data and info substantiates the significance of the issue?)  

3. What are your proposed solutions (propose at least two alternative solutions)? 

These may be your own original solutions, or those developed by other entities.  

Provide specificity about each solution- who, what, where, when and how questions 

may apply).   

  

4. Which proposed solution would you pick?  What are your reasons for this 

selection? List the most critical (2-4) criteria that you would use to judge your 

proposed solutions, apply all criteria to each proposal, and select your 

recommended solution. Provide the reason for your selection for the solution.   

  


