
HGED 578: Students in American* Higher Education 
Wednesdays 9-11:50am 

Lagomarcino 2622 
Fall 2017 

Instructor Information:    
Denise N. Williams-Klotz, Ph.D.  
Assistant Director of Multicultural Student Affairs 
Pronouns: She/Her/Hers 

Office: 2080 Student Services Building 
Email: dnwill@iastate.edu 
Office hours by appointment 

   
Overview of Course: 
The purpose of this course is to provide graduate students with substantial practical, scholarly and 
data-informed knowledge and understanding of students in higher education within the *United 
States.  Students will engage in research around campus environments and specific student 
populations and explore a multitude of issues impacting the student experience.  This course is 
designed to prepare scholar practitioners for work with students in student affairs and across higher 
education. 
 
Learning outcomes: 

1. Students will apply their knowledge of quantitative and qualitative research to discuss and 
critique research related to college students in the United States. 

2. Students will be able to articulate trends related to college students in the United States. 
3. Students will identify the role of four types of campus environments on college students in 

the United States. 
4. Students will demonstrate their ability to engage in research. 
5. Students will utilize oral, visual and electronic communication skills effectively. 
6. Students will create and submit assignments that are well-written, logically constructed, 

organized and that make effective use of APA style as outlines in the Publications Manual of the 
American Psychological Association (6th Edition) 

 
Course Expectations: 

 It is expected that students will demonstrate respect for the diversity of experiences, 
perspectives and knowledge foundations of peers both inside the classroom, in written 
feedback and in digital communication.  The operationalization of “respect” and peer 
expectations will be delineated on the first day of class. 

 Students should complete all assigned readings prior to class and be prepared to discuss, 
critique and question the content fully.  This will require a thorough and critical reading of all 
pieces.  Students should have access to printed or digital versions of readings during class. 

 Engaged attendance is expected from all students—it is expected not only that you be 
physically present in class but that you engage in conversation, dialogue and active listening 
during the class period.  It is also expected that you will arrive for class on-time and remain 
engaged until the end of the session.  Extenuating circumstances should be discussed with 
the professor at the earliest opportunity. 

 You may be asked to use a laptop, smart phone or tablet to access the internet in support of 
your learning during the class; however, it is expected you refrain from using your devices to 
text, check email, engage on social media or other non-class related purposes during class 
time.  These activities can be distracting to those around you.  Please keep your phone on 
silent or meeting mode during class time. 

 Email will be the primary method of communication for the class—you are expected to 
check your Iowa State email regularly. 

 



 
Academic Integrity: 
Academic Misconduct in any form is in violation of Iowa State University Student Disciplinary 
Regulations and will not be tolerated. This includes, but is not limited to: copying or sharing answers 
on tests or assignments, plagiarism, and having someone else do your academic work. Depending on 
the act, a student could receive an F grade on the test/assignment, F grade for the course, and could 
be suspended or expelled from the University. See the Conduct Code at 
http://www.studentconduct.dso.iastate.edu/ for more details and a full explanation of the Academic 
Misconduct policies. 
 
Students with Disabilities: 
If you have a documented disability that affects your ability to participate fully in the course, or if you require special 
accommodations, please let the instructor know by September 1st so that we can make appropriate arrangements.  
If a situation of documentation emerges later in the semester, please see the instructor at the earliest time. 
 
Iowa State University complies with the Americans with Disabilities Act and Sect 504 of the 
Rehabilitation Act.  If you have a disability and anticipate needing accommodations in this course, 
please contact (instructor name) to set up a meeting within the first two weeks of the semester or as 
soon as you become aware of your need.  Before meeting with (instructor name), you will need to 
obtain a SAAR form with recommendations for accommodations from the Disability Resources 
Office, located in Room 1076 on the main floor of the Student Services Building. Their telephone 
number is 515-294-7220 or email disabilityresources@iastate.edu. Retroactive requests for 
accommodations will not be honored. 
 
Harassment and Discrimination: 
Iowa State University strives to maintain our campus as a place of work and study for faculty, staff, 
and students that is free of all forms of prohibited discrimination and harassment based upon race, 
ethnicity, sex (including sexual assault), pregnancy, color, religion, national origin, physical or mental 
disability, age, marital status, sexual orientation, gender identity, genetic information, or status as a 
U.S. veteran. Any student who has concerns about such behavior should contact his/her instructor, 
Student Assistance at 515-294-1020 or email dso-sas@iastate.edu, or the Office of Equal 
Opportunity and Compliance at 515-294-7612. 
 
Other Accommodation: 
If an academic or work requirement conflicts with your religious practices and/or observances, you 
may request reasonable accommodations. Your request must be in writing, and your instructor or 
supervisor will review the request.  You or your instructor may also seek assistance from the Dean 
of Students Office or the Office of Equal Opportunity and Compliance. 
 
If you are a student-athlete, you should inform me of any class days to be missed due to University-
sponsored varsity athletic events in which you are participating.  Please provide me with an absence 
policy form by the end of the first week of class.  You will need to make up any missed lectures, 
assignments, and/or exams. 
 
 
 
 
 
 
 

mailto:disabilityresources@iastate.edu
http://web.archive.org/web/20150910084409/http:/new.dso.iastate.edu/sa/
mailto:dso-sas%40iastate.edu
http://web.archive.org/web/20150910084409/http:/www.hrs.iastate.edu/hrs/node/99
http://web.archive.org/web/20150910084409/http:/www.hrs.iastate.edu/hrs/node/99
http://new.dso.iastate.edu/
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http://www.hrs.iastate.edu/hrs/node/269


Required Readings: 
 
Pendakur, V. (2016). Closing the Opportunity Gap: Identity-Conscious Strategies for Retention and Student 

Success. Stylus Publishing. 
 
Renn, K. A., & Reason, R. D. (2013). College students in the United States: Characteristics, experiences, and 

outcomes. San Francisco: Jossey-Bass.  
 
Strange, C. C., & Banning, J. H. (2015). Designing for Learning: Creating campus environments for student 

success. Hoboken, NJ: John Wiley & Sons. 
 
Other readings assigned and/or provided throughout the semester will be available on Blackboard. 
 

Assignments 
 
Assignment 1: Students in Higher Education Facebook Posts 
A Facebook group for this class can be accessed at: http://bit.ly/2w9f2Im. You should join the 
group within the first week of classes. During the semester and by November 29, 2017, students are 
expected to share at least 10 articles from news or popular cultural sources that offer different 
perspectives on your identified student population.  Sources could include news outlets (i.e. CNN, 
Fox, Washington Post, etc.), blogs, Inside Higher Ed. or others.  In the text of the post, you should 
offer a brief introduction about what this artifact contributes to our understanding of the 
population.  Peers are encouraged to comment or post questions on posts.  If you do not use 
Facebook or do not wish to use your account for the class, you are encouraged to create an account 
for the purpose of engaging. 
 
 
Assignment 2: Annotated Bibliography 
Each student will be responsible for creating an annotated bibliography of 7 or more peer-reviewed 
articles about your student population.  You will use these sources to inform your reflexive 
photography paper and final paper.  You can find an example of how to construct an annotated 
bibliography here: https://www.bethel.edu/library/research/apa-annobib-sixth.pdf. The annotated 
bibliography should be submitted by October 11, 2017. 
 
 
Assignment 3: Reflexive Photography Project 
Students experience the campus environment in a variety of ways.  Though this project, you will 
have the opportunity to learn about an undergraduate student from a specific population and how 
they experience the campus environment.  This project is designed to help you explore the student 
experience through a critical lens. Your main task is to write about how the student makes meaning 
of their experience through the use of reflexive photography, one way for a student to capture the 
meaning of their environment through symbols.  You will identify your chosen student population 
at the beginning of the semester, ask a student within that population to capture in 15-20 
photographs that answer the question “What is your experience as a student at [institution]?”  You 
will interview the student about the meaning of each of those photos and write a paper connecting 
the student’s responses to your knowledge of campus environments.  The final paper will be 
submitted by November 29, 2017. 
 
 
 

http://bit.ly/2w9f2Im
https://www.bethel.edu/library/research/apa-annobib-sixth.pdf


Assignment 4: Class facilitation 
Alone or with a classmate, students will be responsible for facilitating one 45-60 minute class 
discussion on the topic for the week and using an article listed.  The purpose of this is to provide 
multiple perspectives on the topic/topics covered.  Students may structure their facilitation in the 
following ways: class activity, question and answer, facilitated discussion, Powerpoint slides, etc.  
You are encouraged to explore ways to create opportunities for your classmates to interact with one 
other and with the materials.  You will select your class facilitation date during the first class session. 
 
 
Assignment 5: Open Forum Presentation 
All students will identify a position description for a student affairs position that will work with 
students in your student population.  Job postings can be acquired from highered.com, 
academic360.com, NASPA, ACPA, the Oshkosh Placement Exchange or college and university 
employment pages.  You are encouraged to identify a position similar to one in which you would 
have professional interest.   
 
During a job interview, you will often be asked to present in an open forum setting.  In this 
assignment, you will prepare a 15-20 minute presentation that will include: 

 What you see as the needs of your student population that will be most critical to address in 
your role 

 Your philosophy of advising or supervising students (as appropriate for the position 
description) 

 How your scholarly understanding of students in higher education in the United States will 
shape or influence your practice in this position 

You will prepare the following documents and post them to the class blackboard page prior to your 
presentation: 

 Copy of the job description/posting 

 A 1-2 page summary of the student population you would serve in this position.  Include 
pertinent demographic and enrollment, retention and graduation data, unique characteristics, 
regional or local concerns or issues that might shape student experiences based on your 
knowledge of students in higher education in the United Stated.   

 Your presentation should include relevant connections literature, theory and trends you have 
identified throughout the course. 
 

Participation: Students are expected to participate fully in this course. Participation will include 
attendance in class, engaging in class discussions, completing in-class work and on the Facebook 
group.  More information about weekly discussions will be given in class.  It is expected to 
participate in small and large group activities and discussions.  Because participation is critical to 
your success in the class, your regular attendance is expected.  Extenuating circumstances should be 
discussed with the instructor prior to class when possible and there will not be opportunities to 
make up missed content and in-class activities. 
 
 
Assignment Notes: 
Written assignments will be submitted on Blackboard and are due by the start of class on the date 
specified on the syllabus.  Late work will automatically be deducted 1/3 letter grade (for example, a 
A to an A-, A B- to a C+) and a full letter grade reduction will be applied for every 24 hour period 
following the original due date. 
 



With the exception of the Facebook posts assignment, all written assignments will be evaluated 
based on the rubrics that can be found on Blackboard.  You are expected to review and proofread 
your written work to avoid typos, grammatical and APA errors.  You are encouraged to have peers 
review your work. 
 
 

Grading Scale 
 

A  = 100% – 94% B+ = 89% – 87% C+ = 79% – 77% D = 69% – 60 
A-  =   93% – 90% B   = 86% – 84% C   = 76% – 74% F = 59% & Below 
   B-  = 83% – 80% C-  = 73% – 70% 
 

Distribution or Points 
 

Assignment  Possible Points 

Participation and Attendance 
 

20 points 

Assignment 1: Facebook Posts 
 

20 points (2pts./post) 

Assignment 2: Annotated Bibliography 
 

10 points 

Assignment 3: Reflexive Photography Project 
 

30 points 

Assignment 4: Class Facilitation 10 points 

Assignment 5: Open Forum Presentation 10 points 

  



Date Readings Assignment 
Due/Notes 

8/23 Class Introduction and Expectations 
 

 

8/30 Introduction to the Study of Students 

 Renn & Reason: Preface & Chapter 1 

 Braxton et al. (2014) State Policy and Student Success 
 
Facilitation: 

 Kuh, (2009). What Student Affairs Professionals Need to 
Know About Student Engagement 

 

 

9/6 College Choice and Enrollment 

 Renn & Reason Chapters 2 & 3 

 Iloh and Tierney (2014) Understanding For-Profit College 
and Community College Choice Through Rational Choice 

 
Facilitation: Laura  

 Belascoe & Trivette (2016) Aiming Low: Estimating the 
Scope and Predictors of Postsecondary Undermatch 

 

Recommended date to 
Identify Reflexive 
Photography Project Student 

9/13 Transitions 

 Renn & Reason Chapter 4 

 Williams-Klotz & Gansemer-Topf (2017) Identifying the 
camouflage: Uncovering and supporting the transition 
experiences of military and veteran students.   

 Harrington & Schibik (2003) Reflexive Photography as an 
Alternative Method for the Study of the Freshman Year 
Experience 

 
Facilitation: Ricky & Sarah  

 Townsend (2008) Feeling Like a Freshman Again: The 
Transfer Student Transition. 

 

 

9/20 Physical Environments 

 Strange & Banning, Preface, Chapter 1 

 Renn & Reason, Chapter 5 
 
Facilitation: Emily & Lauren 

 Rands & Gansemer-Topf (2017) The Room Itself Is Active: 
How Classroom Design Impacts Student Engagement  

 

 

  



9/27 Human Aggregate 

 Strange & Banning, Chapters 2 & 6 

 Stebleton, Soria, Huesman .& Torres, V.(2014). Recent 
Immigrant Students at Research Universities: The 
Relationship between Campus Climate and Sense of 
Belonging. 

 
Facilitation: Alex 

 Garvey, Taylor & Rankin (2015). An examination of campus 
climate for LGBTQ community college students 

 

 

10/4 Organizational Environments 

 Strange & Banning, Chapter 3 

 Berger (2000) Organizational behavior at colleges and student 
outcomes: A new perspective on college impact  

 
Facilitation: Mike & Nia 

 Stuber (2015) Pulled in or pushed out?: how organizational 
factors shape the social and extra-curricular experiences of 
first-generation students.  

 

 

10/11 Constructed Environments 

 Strange & Banning, Chapters 4 & 7 

 Magolda (2001) What Our Rituals Tell Us About Community 
On Campus:  A Look at the Campus Tour 

 
Facilitation: Seth & Jianan 

 Calhoun & Santos Green (2015) Using Online Learning 
Communities in Student Affairs  

Annotated 
Bibliography Due 

10/18 Student Success and Marginalized Populations 
 
Pendakur, Introduction, Chapters 1, 2, 3, 4, 7, 8, Conclusion 
 
 

 

10/25 Persistence and Retention 

 Renn & Reason, Chapter 8 

 Museus & Quaye (2009). Towards an intercultural perspective 
on racial and ethnic minority student persistence 

 Mertes & Hoover  (2014) Predictors of First-Year Retention 
in a Community College 

 
Facilitation: Alexa & Meghann 

 Evans, Broido, Brown and Wilkes (2017) Students 
Populations (From Disability in Higher Education: A Social 
Justice Approach) 

 
 
 
 
 

Recommended date to have 
Reflexive Photography 
interview done 



11/1 Student Outcomes 

 Renn  & Reason, Chapters 9 & 10 

 Pascarella (2006) How college affects students: Ten directions 
for future research 

 
Facilitation: Justin & Ruth Ann 

 Martin & Seifert (2011) The Relationship Between Students' 
Interactions with Student Affairs Professionals and Cognitive 
Outcomes in the First Year of College  

 
 

 

11/8 Student Activism 

 Hope, Keels & Durkee (2016) Participation in Black Lives 
Matter and Deferred Action for Childhood Arrivals: Modern 
Activism Among Black and Latino College Students 

 Kezar (2014) Faculty and Staff Partnering With Student 
Activists: Unexplored Terrains of Interaction and 
Development.   

 

Peer Review 
Bring drafts/notes/outlines 
of Reflexive Photography 
paper and Open Forum 
Presentation for peer review 

11/15 Presentations  
 
 

 

11/22 No Class- Fall Break  

11/29 Presentations Reflexive Photography 
Paper Due 
 
Facebook Posts Due 

12/6 Presentations 
 
 

 

12/13 Finals Week Meeting 
 

 

  



Course Competencies 
 

Personal and Ethical Foundations 

 Articulate key elements of one’s set of personal beliefs and commitments (e.g., values, morals, goals, 
desires, self-definitions), as well as the source of each (e.g., self, peers, family, or one or more larger 
communities).  

 Articulate awareness and understanding of one’s attitudes, values, beliefs, assumptions, biases, and 
identity how they affect one’s integrity and work with others.  

 
Values, Philosophy, and History 

 Articulate the history of the inclusion and exclusion of people with a variety of identities in higher 
education.  

 Explain the public role and societal benefits of student affairs in particular and of higher education in 
general.  

 Participate in opportunities to identify and incorporate emerging values of the profession into one’s 
professional practice.  

 Contribute to the research, scholarship, and expansion of knowledge within the profession.  
 
Assessment, Evaluation, and Research 

 Effectively articulate, interpret, and use results of AER reports and studies, including professional 
literature.  

 Assess trustworthiness and other aspects of quality in qualitative studies and assess the transferability 
of these findings to current work settings  

 Assess quantitative designs and analysis techniques, including factors that might lead to measurement 
problems, such as those relating to sampling, validity, and reliability.  

 Explain the necessity to follow institutional and divisional procedures and policies (e.g. IRB approval, 
informed consent) with regard to ethical assessment, evaluation, and other research activities.  

 Effectively manage, align, and guide implementation of results of assessment, evaluation, and 
research reports and studies.  

 Discern and discuss the appropriate design(s) to use in AER efforts based on critical questions, 
necessary data, and intended audience(s).  

 
Law, Policy, and Governance 

 Demonstrate awareness of inequitable and oppressive ways that laws and policies are enacted on 
vulnerable student populations at national, state/provincial, local, and institutional levels.  

 Appropriately consult with students and/or represent the student voice in departmental, divisional, 
and institutional policy development efforts.  

 Use data appropriately to guide the analysis and creation of policy.  

 Develop institutional policies and practices consistent with national, state/province, and local laws 
related to institutional and personal tort liability; contracts; the exercise and limits of free speech by 
faculty, student affairs professionals, and students; and civil rights, desegregation, and affirmative 
action.  

 Critically examine policy compliance and development efforts related to programs, practices, and 
services to ensure that they are socially justice, equitable, and inclusive.  

 
Organizational and Human Resource 

 Anticipate how future needs of students, the unit, or the division may affect staffing levels or 
structures and make proactive adjustments to meet those needs.  

 Effectively speak on behalf of the institution with internal and external stakeholders (e.g., parents, 
prospective students, external organizations).  

 
 
 
 



Leadership 

 Understand campus cultures (e.g. academic, student, professorial, administrative) and apply that 
understanding to one’s work.  

 Think critically, creatively, and imagine possibilities for solutions that do not currently exist or are not 
apparent.  

 Identify and consult with key stakeholders and individuals with differing perspectives to make 
informed decisions.  

 Articulate the logic and impact of decisions on groups of people, institutional structures (e.g. 
divisions, departments), and implications for practice.  

 Ensure that decision making processes include the perspectives of various groups on campus, 
particularly those who are underrepresented or marginalized, or who may experience an unintended 
negative consequence of the proposed change.  

 
Social Justice and Inclusion 

 Identify systems of socialization that influence one’s multiple identities and sociopolitical 
perspectives and how they impact one’s lived experiences.  

 Understand how one is affected by and participates in maintaining systems of oppression, privilege, 
and power.  

 Participate in activities that assess and complicate one’s understanding of inclusion, oppression, 
privilege, and power.  

 Integrate knowledge of social justice, inclusion, oppression, privilege, and power into one’s practice.  

 Advocate on issues of social justice, oppression, privilege, and power that impact people based on 
local, national, and global interconnections.  

 Design programs and events that are inclusive, promote social consciousness and challenge current 
institutional, national, global, and sociopolitical systems of oppression.  

 Identify systemic barriers to social justice and inclusion and assess one’s own department’s role in 
addressing such barriers.  

 Ensure institutional policies, practices, facilities, structures, systems, and technologies respect and 
represent the needs of all people.  

 
Student Learning and Development 

 Articulate theories and models that describe the development of college students and the conditions 
and practices that facilitate holistic development (e.g. learning, psychosocial and identity 
development, cognitive-structural, typological, environmental, and moral).  

 Articulate how race, ethnicity, nationality, class, gender, age, sexual orientation, gender identity, 
dis/ability, and religious belief can influence development during the college years. 

 Design programs and services to promote student learning and development that are based on 
current research on student learning and development theories.  

 Utilize theory to inform divisional and institutional policy and practice.   

 Analyze and critique prevailing theory for improved unit, division, or campus practice.  

 Contribute to the development of theories.  
 
Advising and Supporting 

 Exhibit culturally inclusive active listening skills (e.g., appropriately establishing interpersonal contact, 
paraphrasing, perception checking, summarizing, questioning, encouraging, avoid interrupting, 
clarifying).  

 Establish rapport with students, groups, colleagues, and others that acknowledges differences in lived 
experiences.  

 Appropriately challenge and support students and colleagues.  
 
 


