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Rita McClain, MBA, CMP 
Lecturer  
11 MacKay Hall  
rmcclain@iastate.edu 
Office hours by appointment 
e-mail:  rmcclain@iastate.edu 
  
REQUIRED COURSE MATERIALS 
There is no required textbook for AESHM 411.  Students are required to pay for printing materials for their assignments, 
such as the professional business card and the trend/current issue poster. 
 
DEPARTMENT MISSION STATEMENT 
Create, share and apply knowledge to develop leaders for the event management industry. 
 

AESHM DEPARTMENT LEARNING OUTCOMES  

All graduates from the AESHM Department should be able to demonstrate:  

 1. Communication: Our students will utilize electronic, oral, verbal, and written communication skills to demonstrate 

their professionalism in hospitality and tourism environments.  

2. Self-assessment/self-reflection: Our students will incorporate regular analysis of their knowledge, skills, and abilities in 

comparison to professional standards of the hospitality and tourism industry, and where appropriate, seek professional 

development opportunities.    

3. Critical thinking: Our students will possess an understanding of the hospitality and tourism industry and operations 

and will apply creative and scientific decision making in problem solving situations  

4. Ethics, diversity, & social responsibility: Our students will conduct themselves in an ethical manner at all times, and 

will demonstrate responsible behavior in the hospitality and tourism environment.  

 
COURSE DESCRIPTION 
Seminar of Current Issues in Event Management and Hospitality Management.  Graded.  1 cr.  F,S. 
This is a one credit, eight (8) week, first half semester class. This course is offered for a grade. The last day to drop first 
half semester courses without extenuating circumstances is February 10, 2017 
 
COURSE OBJECTIVES 
Study relevant trends and issues within the Event and Hospitality industry by: 

 Researching and presenting on cutting-edge practices within events and hospitality management 

 Studying, researching, and reflecting on current issues relevant to events professionals  

 Applying literature and materials to current experiences 
 
Develop professional skills for the Event and Hospitality industry by: 

 Creating a comprehensive, electronic portfolio  

 Networking with colleagues and peers 

 Researching industry current trends and key practices  

 Practicing communication and presentation skills 
 
 

 

Department of Apparel, Events, and Hospitality Management 
AESHM 411E, 1 cr. 

Event and Hospitality Management Current Issues Seminar 
Fall 2017 ∙ Gilman 1352 
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COURSE POLICIES 
Due Dates for assignments/projects for classes: All assignments/projects must meet class deadlines as established by 
the instructor. Late assignments will not be accepted.  In order to be fair and consistent to all students in the class 
throughout the semester, late assignments will not be accepted and will receive zero points   Technology problems are 
not acceptable excuses.  Students must be on time and in class when assignments/projects are due.  Unusual 
circumstances must be discussed with faculty before the project/assignment is due. 

Alcohol and Controlled Substance Abuse: Abuse of alcohol or other controlled substances, during sponsored university 
events, during field studies, or in class settings, or when it creates a hazard for the student and others in the room 
provides justification for receiving a failing grade for the course or removal from the event. (See the ISU policies at 
http://policy.iastate.edu/policy/alcohol/ and http://policy.iastate.edu/policy/drugs ) 

Professional Behavior: Professional behavior and a professional work attitude are expected of all students/staff/faculty 
at all times while on campus, in class, or while representing ISU away from campus (including field trips, field study, 
internships, and study tours). This includes respect and consideration of fellow students, faculty, and TAs; maintaining 
classroom spaces; meeting or adhering to dress codes, where applicable; and active participation in group and individual 
critiques and classroom discussions. Demonstration of respect includes paying attention to speakers, arriving on time for 
class or appointments, staying in class for the entire time and not walking out of class before it is over or returning after 
a few minutes, appropriate demeanor during class (no whispering, listening to music, no cell phones ringing or being 
answered, no use of electronic communication such as texting or visiting websites), etc. 

Use of Electronic Devices:  All usage of laptops or other similar devices must be approved by the instructor. All cell 
phones, iPods, and other electrical devices should be turned off and put away, or the instructor can ask the student to 
leave the classroom for the rest of the class period, in which case it will be counted as an absence. 

Global Citizenship: Global citizenship involves positive interaction with and respect for other cultures and the diversity 
of individuals in and out of the classroom. A good global citizen will make an effort to appreciate differences in language, 
culture, customs, behaviors and means of doing business, accept diversity and seek to build new relationships. Global 
citizens treat everyone with respect and courtesy in and out of the classroom. International faculty and teaching 
assistants are to be accorded the same attention and courtesy as given to other faculty and TAs.  

Repeating Courses: Some courses in the AESHM Department have high demand and limited capacity. Students who 
drop or withdraw or fail a course may be asked to skip a semester or year before being allowed to re-enroll in one of 
these high demand courses. Students should put forth their best effort in all classes in their major so as to avoid finding 
themselves in this situation.  

Student Work in Repeat Classes: This policy applies to the work handed in by students who are repeating a course 
offered by the AESHM Department. All coursework for the repeat attempt must be original work and cannot have been 
worked on or submitted for a grade in the original or subsequent attempt(s). This coursework includes but is not limited 
to papers, presentations, notebooks, portfolios, projects, and labs. Any work submitted for a second time that had been 
submitted in a previous semester by that or any other student will receive an F for that project/assignment and a new 
project/assignment cannot be submitted later in the semester to remedy the F. (See the ISU policy at 
http://catalog.iastate.edu/academiclife/#academicdishonesty ) 

Picking Up Student Work Following Grading: The pick-up of all student projects and papers must be monitored for 
security and confidentiality. Individual professors/instructors may make arrangements to return assignments during 
class periods or from their offices. Items must be monitored by the professor/instructor to insure that they are not lost 
or stolen. Professors and instructors, who are not able to sufficiently monitor this activity, must arrange for pick-up in 31 
MacKay by providing the office staff with a class list. Students must show their student ID and sign for all items before 
they will be allowed to retrieve them.  

Standards for student work: All student work must adhere to the minimum standards listed below and in the course 
syllabus. 

http://policy.iastate.edu/policy/alcohol/
http://policy.iastate.edu/policy/drugs
http://catalog.iastate.edu/academiclife/#academicdishonesty
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General: Use correct terminology; list citations for all references (use appropriate style such as APA, MLA, or the 
Chicago Style Manual), including Internet sources, and quotations (class materials will identify specific citation format 
to be used); apply appropriate mathematical and industry/business concepts, and use standard English grammar and 
punctuation.  

Teamwork: Communicate effectively with team members (attend group meetings, exchange critical contact 
information (email address and phone number(s)), share written communication – including email), work 
cooperatively with members, and contribute equally to project development and written/visual materials. Students 
failing minimum teamwork expectations may be removed from the team. See the syllabus for individual course 
policies.  

Presentations, projects, assignments, and papers: These graded dimensions of a course must be presented in 
the format identified in the syllabus or project/assignment description handout.  

Class absences because of study tours, course-related field trips, professional conferences, practicum, and other 
educational activities that requires students to be absent from class: Faculty supervising the educational activity should 
provide a memo or letter identifying specific dates and educational activity (study tour, field trip, etc.) to students 
sufficiently in advance so that faculty teaching other classes can be notified of absences. Students should allow no less 
than 5 days (excluding weekends) before the absence. Prior to the missed class, students need to discuss with the 
instructor make-up exams, announced quizzes, projects or labs that will be missed. 

Study Tour: No student with a GPA of less than  2.0 will be accepted for any study tour.  

Violence Free University:  At ISU, violence, threats or implied threats of violence, and intimidation (verbal or physical  
acts intended to frighten or coerce) impede the goal of providing a safe environment and will not be tolerated. For     
more information, refer to http://www.policy.iastate.edu/policy/violence .  
 
 
Emergency Response:  In an emergency situation, follow emergency response guide at  
http://www.ehs.iastate.edu/sites/default/files/uploads/publications/posters/EmergencyPoster.pdf . For more  
information, refer to http://www.policy.iastate.edu/policy/emergencynotification . 

Communication Standards: AESHM concurs with ISU Comm Standards. 

Course Assignments: Students should follow instructor’s policies on assignment submission for projects that are specific 
to certain classes. Excuses for late submissions will only be accepted when the student has provided proper 
documentation and has contacted the instructor prior to the deadline for submission.  

Accommodation of Special Needs:  A request for accommodation should be presented to the instructor at least 10 
business days before the date of the accommodation needed. Those seeking accommodations based on disabilities 
should obtain a Student Academic Accommodation Request (SAAR) from the Disability Resources office 
http://www.dso.iastate.edu/dr/  (515-294-7220), which is located in Room 1076 of the Student Services Building.  

 
Classroom or Grade Problems:  If a student has a course related problem, she or he should discuss it with the course 
instructor first. If the student is not satisfied, she or he should contact his/her advisor to address the situation. The 
advisor will suggest possible course of actions. For more information refer to 
http://catalog.iastate.edu/academiclife/#appealofacademicgrievances. 

  

Academic Misconduct:  Academic Misconduct in any form is in violation of Iowa State University Student disciplinary 
Regulations and will not be tolerated.  http://www.dso.iastate.edu/ja/academic/students.html See the Conduct Code at 
http://www.dso.iastate.edu/ja/policies for more details and a full explanation of the Academic Misconduct policies.  
Depending on the act, a student could receive an F grade on the test/assignment, F grade for the course, and could be 
suspended or expelled from the university.  
  

“The academic work of all students must comply with all University policies on academic honesty.” 
Examples of academic misconduct are:  

http://www.policy.iastate.edu/policy/violence
http://www.ehs.iastate.edu/sites/default/files/uploads/publications/posters/EmergencyPoster.pdf
http://www.policy.iastate.edu/policy/emergencynotification
http://www.dso.iastate.edu/dr/
https://exchange.iastate.edu/owa/redir.aspx?C=J0Z-fcofPk-4Vy3OpuFeeZy70XJJhM8IH5QzQKLOXF20VkJqvCv_0-1CZa7DLUTW_fFmMth3DDw.&URL=http%3a%2f%2fcatalog.iastate.edu%2facademiclife%2f%23appealofacademicgrievances
http://www.dso.iastate.edu/ja/academic/students.html
http://www.dso.iastate.edu/ja/academic/students.html
http://www.dso.iastate.edu/ja/policies
http://www.dso.iastate.edu/ja/policies
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• Attempting to use unauthorized information in the taking of an exam;  

• Submitting as one’s own work, themes, reports, drawings, laboratory notes, computer programs or other 

products prepared by another person;  

• Knowingly assisting another student in obtaining or using unauthorized materials; or  

• Plagiarism.” (Student Conduct Code, Section 4.2.1, p. 27)   

  

Make sure to sign the title page of all assignments and exams to be turned in as follows:                       
“I abide by the ISU Student Conduct Code: ___[Signature]_”  

 
The instructor will attempt to post an email announcement on Blackboard should a class session need to be cancelled 
unexpectedly.   
 
No Make-Up Exams, Quizzes, or Late Assignments  
Students must be on time and in class when assignments/projects are due.  All work is due midnight Sunday. 
Exceptions to this are outlined in the Weekly Assignment Schedule list below.  Technology problems are not 
acceptable excuses for late submissions. In order to be fair and consistent to all students in the class throughout the 
semester, late assignments will not be accepted and will receive zero points; this includes assignments submitted after 
class has started on the due date.  Unusual circumstances must be discussed with faculty before the project/assignment 
is due. In order to be fair and consistent to all students in the class throughout the semester there are no make-up 
options for missed quizzes, exams, or assignments without a written doctor’s excuse or other appropriate 
documentation of an extreme emergency in advance.  If there are extenuating circumstances, students may provide 
proper documentation and discuss with the instructor in advance to make arrangements for the make-up work.  Proper 
documentation must be typed or in writing and prepared by medical professionals, law enforcement, or governmental 
agencies.  Documentation from family or friends is not acceptable.   
 
There are no extra credit opportunities in AESHM 411.   
 
If a student has a course-related problem, he or she should discuss it with the course instructor first.  If the student is 
not satisfied, they should contact his/her adviser to address the situation.  The adviser will suggest options.   
http://catalog.iastate.edu/academiclife/#academichelpappealstext 
 
GRADING 
Professional Development Plan   25 points 
Interview questions    50 points 
Guest speaker reflections 15 points each 45 points 
Internship fair     50 points 
Business Card     25 points 
Current Issue presentation   50 points 
Current Issue summaries   30 points 
E-Portfolio     100 points 
TOTAL       375 points 
 
Grading Scale: Percentage of the total 
100-93%  A  89-87%  B+  79-77%  C+  69-67%  D+   
  92-90%  A-  86-83%  B  76-73%  C  66-63%  D 
   82-80%  B-  72-70%  C-  62-60%  D- 
         59-0%    F 
 
 
 
 

http://catalog.iastate.edu/academiclife/#academichelpappealstext
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ASSIGNMENTS 

 
Interview Questions-due week 4 
You will be given a list of typical and not so typical interview questions.  You are to pick 10 from the list and answer them 
based on your personal experiences including work, internship, college, volunteer experiences.  You will find the 
questions under Course Documents.  Please list your responses after each question.   
 
Professional Development Plan-due week 5 
It’s never too soon to start planning for the next steps.  Students will have the opportunity to articulate a plan for 
personal and career development.  This will include a written review of an Events Management or Hospitality 
Management professional association, a plan of action for career searching, identifying ways to achieve holistic wellness, 
and initiatives for developing as a young professional in the industry.  A template for this assignment and a grading 
rubric will be provided on Blackboard.   Zero points will be awarded if the instructor cannot open the document/view 
the submission.      
 
Current Trends/Issues Presentation-Due week 6 
Groups presenting on a trends/current issues will work collaboratively to research and present on the following:  What is 
the trend/current issue?  How is it used or implemented?  What is the most recent information on the topic?  What is an 
example?  What are the special considerations, or limitations?  How can this trend/issue be applied to all areas of the 
event industry (special events, conferences, non-profit, entertainment, weddings, etc.)?  Who is affected by this?  How is 
this affecting or changing practices in the events and hospitality industries?  What does this mean for new events and 
hospitality professionals?  What are your references?  
 
Business Card (In class hard copy)-due week 7 
Each student must create and submit a professional business card that you would share with potential employers during 
networking events and interviews.  This is to be turned in to Rita McClain in class.  It is not expected that students spend 
a lot of money on printing.  Printing can be done for low-cost by adding several business cards to one page.  Printing 
sources available are: Copyworks, Alpha Copies, and various printing labs/locations on campus.  Include your name, 
major, area of interest, contact information.  I would suggest you not include your home address.  Make the business 
card a reflection of you, your interest and experience.   
 
Guest Speaker Reflections 
Prepare a short reflection on the topics and information shared by the guest speaker.  The reflection will be due the 
midnight Sunday of the week of the speaker.  You will find a template for this assignment under Course Documents.  
Please complete this assignment based on the template. 
 
Trends/Issues Summaries-Due Monday week 8 by 5pm 
Students will submit written summaries on a minimum of 3 different trends or current issues they learned about on 
Blackboard using this template.  Due online by Monday 5pm of week 8 

 
E-Portfolio-due Monday week 8 5pm 
Each student will create an electronic portfolio to showcase past professional and related experiences, including the 
AESHM 470 internship.  Portfolios should include a thorough description and visual representation of:  resume, past 
employment, relevant volunteer and leadership experiences/events, artifacts, photos, special skills, as well as any 
additional information that supplements your professional pursuits (designs, idea pages, etc.).  Be creative.  Be unique.  
Think about your biggest moments of learning.  Show me what sets you apart from your peers.  E-porfolios are to be 
entirely online, and can be created in a blog or website format.  A grading rubric will be provided on Blackboard.  
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Students will submit the URL online via Blackboard.  Zero points will be awarded if the instructor cannot open the 
document/view the submission or if the URL is working incorrectly.    
 

*SCHEDULE  (Subject to change based on speaker availability) 
 

Week # Date Topic Assignments & Deadlines 

1 Aug 21 Course outline and requirements Nothing due this week 

2 Aug 28 Guest Speaker Tammy Stegman, Director 
of Career Services 

Written reflection on guest speaker due through blackboard 
by midnight Sunday Sep. 3 

In order to be fair and consistent to all students in the 
class throughout the semester, late assignments will 
not be accepted 

3 Sep 4 No class due to Labor Day 
Nothing due this week 

4 Sep 11 Team work day for current issues 
PowerPoint presentation 

Interview questions due by midnight Sunday Sep 17 

In order to be fair and consistent to all students in the 
class throughout the semester, late assignments will 
not be accepted 

 

5 Sep 18 Guest speaker Mr. Michael Kaplan on 
preparing for the interview, the interview 
and entering the “real work world” 

Speaker reflection due through blackboard by midnight 
Sunday Sep. 24 
Professional development plan due through blackboard by 
midnight Sunday Sep. 24 

In order to be fair and consistent to all students in the 
class throughout the semester, late assignments will 
not be accepted 

__________________________________________________ 

6 Sep 25 No class today due  to required 
attendance at the internship fair 

Current Issue presentation due to Discussion Board on 
Blackboard by midnight Sunday Oct. 1 

In order to be fair and consistent to all students in the 
class throughout the semester, late assignments will 
not be accepted 

6 Sep. 27 Internship Fair 
Participation required.  

Memorial Union.  4:00p-5:30p 
 

7 Oct 2 Guest speaker Raylee  Melton on social 
media, in particular LinkedIn 

Business cards are due in class on Monday Oct 2 
Speaker reflection due through blackboard by midnight 
Sunday Oct. 8 

In order to be fair and consistent to all students in the 
class throughout the semester, late assignments will 
not be accepted 

8 Oct 9 Final wrap up, summary and discussion of 
current issue presentations. 

Electronic portfolio due Monday, Oct. 9 by 5p 
Speaker reflection due 
Trend/Issues summaries due Monday, Oct 9 by 5p 

In order to be fair and consistent to all students in the 
class throughout the semester, late assignments will 
not be accepted 
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