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e-mail:  koreyk@iastate.edu 
 
Course Supplements 

• Blackboard Learn URL (ISU):  https:// bb.its.iastate.edu 
• http://owl.english.purdue.edu/owl/resource/560/01/ 
• http://ctb.ku.edu/en/table-of-contents/overview/models-for-community-health-and-

development/logic-model-development/main  
 
Class Schedule  
Week 1:  October 16-21 
Week 2:  October 23-28 
Week 3:  October 30-November 4 
Week 4:  November 6-11 
Week 5:  November 13-18 
Week 6:  November 20-25 
Week 7:  November 27-December 2 
Week 8:  December 4-9 
 
Course Description 
ResEv 597xw (3 credits) – Program Assessment & Evaluation 
The focus of the course will be on providing a systematic and comprehensive approach to the 
theory and practice of assessment and evaluation.  The emphasis of the course is on showing 
how evaluation practice can effectively inform decision-making and action within organizations. 
It will provide you with a more holistic approach to understanding the evaluation enterprise. 
 
Course Overview 
This online course is designed to provide students with a fundamental understanding of the 
assessment and evaluation process.  Emphasis will be placed on these areas:  (1) evaluation, its 
evolution, and the politics of evaluation; (2) designing and implementing evaluation; (3) 
communicating and reporting the evaluation activities; and (4) evaluating the evaluation process.  
This course will involve readings, online discussions, and exercises that are designed to provide 
students with the knowledge and skills that will help them identify and explore the area and 
program assessment and evaluation and equip them to effectively carry out a program evaluation.  
 
Course Format 
The format of this course is web-based and will be conducted over Blackboard Learn. There will 
be a variety of learning activities included.  You will be expected to read, contribute to on-line 
blog discussions, and complete the included learning activities and assignments. It will be very 
fast-paced.  There will be a lot of reading each week and a number of learning activities are 
provided to assist in learning and understanding the content.  This web-based course requires that 



RESEV 597 xv Program Assessment & Evaluation  
Course Syllabus 

Fall 2017  
 

 2 

you do a lot on your own.  It is imperative to keep up with the reading and the course work.  You 
are receiving three hours of graduate credit. You should expect to spend 6 to 12 hours each week 
on the work needed to successfully complete this course. 
 
By the end of this course, you should be able to: 

• Differentiate program evaluation and assessment 
• Understand program evaluation history, basic concepts and terms; 
• Identify program evaluation models and how to apply them; 
• Analyze evaluation settings and relevant issues to consider; 
• Understand key issues in planning and implementing evaluation; 
• Identify professional standards and how to apply them;  
• Write effective evaluation proposals and reports; and 
• Submit written assignments that follow APA Standards 

 
Required Text 

• Russ-Eft, Darlene and Preskill, Hallie.  (2009). Evaluation in organizations; A systematic 
approach to enhancing learning, performance and change. (2nd ed.). Basic Books, a 
member of Persus Book Club Group. New York.  

 
Recommended 

• American Psychological Association.  (2009). Publication manual of the American 
Psychological Association (6th ed.).  Washington, D.C.  

• Joint Committee on Standards for Educational Evaluation. (2011). The program 
evaluation standards (3nd edition). Sage. Thousand Oaks, CA. 

 
Required Readings 
Throughout the course the instructor may provide additional readings to compliment the 
textbook.  These articles will be posted on the course Blackboard Learn site and/or available 
from ISU Library e-journals, or e-mailed to students. 
 
Learning Activities 
There will be learning activities based on a case study of an evaluation of concurrent enrollment. 
While these activities are not required and are not graded, they may help enhance your 
understanding of the evaluation process. 
 
ASSIGNMENTS – Submit via Blackboard, 11:59pm of the due dates 
 
A. Personal Reflections on Self Evaluation of Interests 

Initial reflection is due Saturday, October 21, 11:59pm 
Final reflection is due Friday, December 8, 11:59pm 
5 points each for Initial & Final Reflections (10 points total) 

Write a 1-2 page paper in which you discuss the following:  (1) provide a brief introduction of 
yourself; (2) discuss your professional and academic background; and (3) discuss your program 
evaluation/assessment experience and interests and what you would like to gain from this class.  
In your paper, discuss your short- and long-term academic and professional goals, and the 
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reason(s) for enrolling in the graduate program.  Specifically, address how this program will 
facilitate your short- and/or long-term goals. At the end of the course, you are asked again to 
write a brief self-reflection on your understanding of program evaluation and assessment and 
how you intend to use what you have learned in the future. 
 
B. Compare and Contrast Evaluation Models 

Due Saturday, November 4, 11:59pm 
20 points 

An analysis/critique of three evaluation models is required.  Russ-Eft and Preskill describe 
several models and approaches as a result of the evolution of program evaluation.  Select any one 
of those described in your text, the logic model and one of the Higher Learning Commission 
Pathway models.  Compare and contrast the three models. That means you will need to do more 
research on each model to obtain a comprehensive picture of each and study the logic model 
carefully.  Your paper should be approximately 3-5 pages in length. Be sure to follow APA Style 
(2009) formatting.   
 
C.  A Program Evaluation Critique Considering the Standards 
 Due Saturday, November 11, 11:59pm 
 25 points 
Using the Evaluation of the Sound Families Initiative, Breaking the cycle: Serving homeless 
children in supportive housing programs (January 2007), prepare a critique.  Identify the 
underlying model or models the evaluator seemed to use and discuss appropriateness and 
implications of these choices. Using the Evaluation Standards checklist Tool #3 and # 4, explore 
areas where the evaluators are true to the Standards as well as deviation.  Justify your critique in 
the comments column.  The Checklist can actually be included as part of your paper. Again, 
remember APA Style formatting. The length of the paper should be whatever you need to justify 
your decisions.   
 
D. Blackboard Learn Discussion Board (Blog) 
 Initial responses due each Wednesday 11:59pm 
 2 points each week (20 total points) 
Discussion questions will be posted on a regular basis (Mondays by 12:00pm) on topics related 
to the course.  Students are required to participate in the blog discussions.  The introduction to 
Blackboard Learn button will guide you on how to participate in the discussions. 
If participation is adequate, students will earn 2 points. No points will be rewarded if no 
participation is given.  1 point will be given if participation is not quite adequate. This includes 
responding only with affirmatives (“I agree with Joe”). Give reasons/rationale for your 
agreement or disagreement. 
 
E. Program Evaluation Plan Prospectus (Outline) 

Due Wednesday, November 18, 11:59pm 
10 points 

Each student will be expected to prepare a paper outlining his/her plan for conducting a program 
evaluation.  The purpose of this assignment is to help the instructor evaluate your understanding 
of the course to this point and to provide feedback before your final project.   
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F. An Evaluation Plan 

Due Friday, December 8, 11:59pm 
30 points 

The final project for this course is to require you to apply the principles of the course to a real 
professional situation in your life/job.  You should plan an evaluation for a program with which 
you are presently associated.  It is meant to be an exercise that has practical application for you.  
The chief requirement is that application of the concepts or the course is evident in your work.  
While the assignment should be presented in APA format, you can be creative in how you 
approach the assignment.  You will want to be sure that the evaluation model/s are clear and 
logical and that the standards are considered in the approach you take.  Chapter 5 of your text 
(Russ-Eft and Preskill, 2009) should be your guide to get you started.  It suggests key elements 
for focusing your evaluation.  You will need to include a logic model in your plan.  In addition to 
the logic model, your plan should include the following elements. 

• Rational and Background for plan 
• Purpose of the evaluation 
• Stakeholders 
• Key questions 
• Ethical Issues - (IRB, Conflict of interest, etc) 
• Evaluation design and model(s) 
• Data Collection methodology (Considering sampling) 
• Data analysis methodology 
• Communicating and reporting the findings 
• Managing and budgeting (if any potential issues) 
• Meta evaluation, including the standards 

 
G. Bonus Points 
There may be several learning activities assigned to particular weeks.  These activities would be 
worth 2 points apiece.  They are in addition to the required assignments.  They are designed to 
reinforce the learning of the contents in those particular chapters.  It is a good way to earn extra 
points and may make a grade difference in the end. 
 
Assignment Point Values 

1. Initial personal reflection on self and program evaluation/assessment  – 5 points 
2. Compare and contrast evaluation models – 20 points 
3. Evaluation Standards Critique – 25 points 
4. Blackboard Learn Discussion Blog Board – 20 total points (2 points for each) 
5. Evaluation plan prospectus – 10 points 
6. Final Paper of an evaluation plan – 30 points 
7. Final personal reflection on self and program evaluation/assessment – 5 points  

 
In addition to the above points, which are based on the quality of the assignments, grades will be 
adjusted to reflect the amount of individual student participation in the discussion board and the 
timeliness of each assignment.  Points may be deducted from individual student totals for non-
participation and late assignments. 
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Grading Scale 
Your final grade in this course will be based upon the instructor’s evaluation of all course 
requirements.  The following is a breakdown of the grading scale for the course: 
 
Grading Scale: 
100-92.5 A     89.5-87.0 B+ 79.5-77.0 C+   69.5-67.0   D+      59.5 or below   F  
92-90.0 A-      86.5-82.5 B 76.5-72.5 C     66.5-62.5    D 
             82.0-80.0 B- 72.0-70.0 C- 62.0-60.0    D- 
 
The evaluation/grading policy for this course is consistent with ISU policy.  The final grade will 
be determined by each student’s performance on all assignments and class expectations.  All 
assignments must be a student’s own original research and writing for this course.  Papers 
completed for other courses are not considered original to this course and will be given a failing 
grade.  If students have any questions about potential conflicts among various course 
assignments, they should bring them to the attention of the instructor immediately. 
 
All assignments are due on the date assigned.  Late assignments will be accepted, but graded 
accordingly. It is essential that students notify the instructor as soon as any special circumstances 
arise that could interfere with the timely completion of assignments or the final paper.  Even with 
prior approval, the instructor reserves the right to lower grades in accordance with the tardiness 
of the late assignments. 
 
Iowa State University Academic Dishonesty Policy 
 
This course will be conducted in accordance with the principles of the academic conduct policy 
at Iowa State University which can be found at: 
http://catalog.iastate.edu/academiclife/regulations/#academicdishonestytext.  
All students are responsible for understanding the academic conduct policy. This includes 
definitions of academic integrity infractions and penalties. 
 
Examples of academic misconduct are: 

• Attempting to use unauthorized information in the taking of an exam; 
• Submitting as one's own work, themes, reports, drawings, laboratory notes, computer 

programs or other products prepared by another person; 
• Knowingly assisting another student in obtaining or using unauthorized materials; or 
• Plagiarism. 

 
A useful link to understanding plagiarism, the consequences of plagiarism, and best practices for 
avoiding plagiarism is available at: http://instr.iastate.libguides.com/content.php?pid=10314.1 
 
 

                                                
1 Source: http://www.studentconduct.dso.iastate.edu/academic/misconduct.html 
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Avoiding Plagiarism Resource Websites for Students: 
Avoiding Plagiarism - http://owl.english.purdue.edu/handouts/research/r_plagiar.html 
 
Plagiarism: What it is and How to Recognize and Avoid it - 
http://www.indiana.edu/~wts/pamphlets/plagiarism.shtml 
 
Resources from Mississippi State University Libraries:   
http://library.msstate.edu/content/templates/?a=393&z=0#guides 
 
Accommodations:  Iowa State University is committed to assuring that all educational activities 
are free from discrimination and harassment based on disability status. All students requesting 
accommodations are required to meet with staff in Student Disability Resources (SDR) to 
establish eligibility.  A Notification Letter form will be provided to eligible students. The 
provision of reasonable accommodations in this course will be arranged after timely delivery of 
the Notification Letter to the instructor.  Students are encouraged to deliver Notification Letters 
as early in the semester as possible.  SDR, a unit in the Dean of Students Office, is located in 
room 1076, Student Services Building or online at www.dso.iastate.edu/dr/.  Contact SDR by e-
mail at disabilityresources@iastate.edu or by phone at 515-294-7220 for additional information. 
 
Harassment and Discrimination:  Iowa State University strives to maintain our campus as a place 
of work and study for faculty, staff, and students that is free of all forms of prohibited 
discrimination and harassment based upon race, ethnicity, sex (including sexual assault), 
pregnancy, color, religion, national origin, physical or mental disability, age, marital status, 
sexual orientation, gender identity, genetic information, or status as a U.S. veteran. Any student 
who has concerns about such behavior should contact his/her instructor, Student Assistance at 
515-294-1020 or email dso-sas@iastate.edu, or the Office of Equal Opportunity and Compliance 
at 515-294-7612. 
 
Religious or Cultural Holiday/Observances: If an academic or work requirement conflicts with 
your religious practices and/or observances, you may request reasonable accommodations. Your 
request must be in writing, and your instructor or supervisor will review the request.  You or 
your instructor may also seek assistance from the Dean of Students Office or the Office of Equal 
Opportunity and Compliance. 
 
Dead Week:  This class follows the Iowa State University Dead Week policy as noted in section 
10.6.4 of the Faculty Handbook. 
 
Questions or concerns about this class:  If anything happens over the course of the semester that 
causes you to get lost or fall behind, let me know as soon as possible so that we can see if there 
are alternative arrangements that can be made.  Please note that I reserve the right to ask for 
documentation (e.g., doctor’s notes) if special circumstances are requested.  Depending on the 
nature of the request and the timeliness of it, I reserve the right to deny requests for extensions.   
I cannot help you if I do not know what is going on, so please keep open communication with 
me. 
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Tentative Course & Assignment Schedule 
Res Ev/HgEd 597xv 

Fall 2017 
 
Week One, October 16-21 
 

• Course introduction and overview 
• Review syllabus and course requirements 
• Defining Evaluation (Chapter 1) 
• The evolution of evaluation (Chapter 2) 
• Becoming familiar with Web-CT demonstration  

 
Assignment: Initial Self-reflection paper due Saturday, October 21, 11:59pm 

 
Required Reading: Russ-Eft and Preskill Chapters 1 & 2 

 
Week Two, October 23-28 
 

• Evaluating Learning Performance and Change Initiatives (Chapter 3) 
• The Politics and Ethics of Evaluation Practice (Chapter 4) 
• The logic model - http://uidaho.edu/extension/LogicModel.pdf 
• Higher Education Learning Commission- 

http://www.ncahlc.org/index.php?option=com_content&task=view&id=37&Itemid=116 
 

Required Reading: Russ-Eft and Preskill Chapters 3 & 4 
 
Week Three, October 30-November 4 
 

• Focusing the Evaluation (Chapter 5) 
• APA Format 
 
Required Reading:  Russ-Eft and Preskill Chapters 5  

 
Assignment: Compare & Contrast Evaluation Models due Saturday, November 4, 11:59pm 

  
Week Four, November 6-November 11 
 

• Selecting an Evaluation Design (Chapter 6) 
• IRB Approval 

 
Assignment: An Evaluation Critique Considering the Standards due Saturday,

 November 11, 11:59pm 
 

Required Reading: Russ-Eft and Preskill Chapters 6,  
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Week Five, November 13-18 
 

• Choosing Data Collection Methods (Chapter 7) 
• Observation and Archival Data (Chapter 8 & 9) 
• Surveys and Questionnaires (Chapter 10) 
• Individual and Focus Group Interviews (Chapter 11) 
 
Required Reading: Russ-Eft and Preskill Chapters 7 - 11  

 
Assignment: An Evaluation Critique Considering the Standards due Saturday, November
 18, 11:59pm 

 
Week Six, November 20-25 
 

• Sampling (Chapter 12) 
• Analyzing Evaluation Data Chapter 13 

 
Required Reading: Russ-Eft and Preskill Chapters 12 & 13  

 
Week Seven, November 27-December 2 

• Communicating and reporting Evaluation Activities and Findings (Chapter 14) 
• Planning, managing and budgeting the evaluation (Chapter 15) 

 
Required Reading: Russ-Eft and Preskill Chapters 14 & 15 
 
Assignment: Evaluation Plan Prospectus (Outline) due Saturday, December 2, 11:59pm 

 
Week Eight, December 4-11 
 

• Evaluating the evaluation (Chapter 16) 
• Strategies for implementing evaluations in organizations (Chapter 17) 

 
Required Reading: Russ-Eft and Preskill Chapters 16 & 17 

 
Assignment: Evaluation Plan due Monday, December 11, 11:59pm 

 
Assignment: Final Self-reflection paper due Saturday, December 9, 11:59pm 

	
	


