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HG ED 593.XW: INTRODUCTION TO AMERICAN HIGHER EDUCATION  

Fall 2017 | Online  

Instructor:  Dr. Erin Doran     
Email address: edoran@iastate.edu     
Office phone number: 515-294-3748 
Office location: Lagomarcino Hall 2666D 
 

OVERVIEW OF THE COURSE 
 

This course serves as an introductory course for students in the M.Ed. in Higher Education, regardless of 
emphasis area. The course will provide a broad overview of the history of American higher education, its 
functions and organization, and major issues impacting postsecondary institutions today. 

COURSE GOALS AND PROJECTED OUTCOMES 
By the end of the semester, students will: 

• Understand the evolution of American higher education, including the establishing of various 
institutional types; 

• Have a broad understanding of major issues related to American higher education, including 
governance, funding, access, diversity, and teaching. 

REQUIRED TEXTS 

Bastedo, M., Altbach, P., & Gumport, P. (2016). American higher education in the 21st century: Social, 
political, and economic challenges. ISBN: 9781421419909 

Recommended: American Psychological Association (2010). Publication manual of the American 
Psychological Association (6th ed.). Washington, DC: Author.   

Other readings posted in Canvas.  

Technology Requirements:  Computer with access to Canvas, a word processor, PDF reader, and email. 
 

GENERAL POLICIES FOR THE COURSE 

Use of Canvas Canvas is the new learning management system adopted by Iowa State University. As this 
course is almost entirely online, this course will utilize Canvas. All written assignments will be submitted 
via Canvas. 

Email communication: The instructor uses students’ assigned iastate.edu email addresses for 
communications. If you choose not to use this email address, I strongly suggest that you set the iastate 
address to automatically forward to the alternate email address of your choice. It is not the responsibility 
of the instructor to ensure you receive email communications that have been sent to your university’s 
email address, especially if you choose not to check it. 

Academic writing and citation style: As this is a graduate-level, students are expected to turn in papers 
that are free or relatively free of grammar and spelling mistakes and reflect a clear, cohesive writing style. 
All students are expected to adhere to APA citation styles, and students are expected to properly cite 
sources. Failure to follow APA citations (or to turn in papers with significant APA errors, including a 
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lack of citations) will result in a deduction of points on the assignment. If you need help with writing 
and/or citations, I suggest you connect with the ISU Writing and Media Center 
(http://www.wmc.dso.iastate.edu/graduate-students). Please note that the Center will NOT edit or 
proofread your work for you, but they will help you become a better editor of your own work. 

Classroom civility: In this course, everyone (including the instructor) is considered a student. This course 
will cover a range of topics including issues of professional decorum, serving a diverse student 
population, how to handle difficult and confidential situations, and so on. Therefore, respect for one 
another is paramount. I welcome opposing views and differences of opinion, so long as they come with 
mutual respect for another’s opinion and patience. Students who demonstrate any verbal or non-verbal 
cues that demonstrate hostility or disrespect will be warned once. After that, a student’s grade may be 
impacted negatively or they may be referred to the appropriate administrative office either within the 
School of Education, the College of Human Sciences, or Iowa State University. 

Late Assignments:  The due dates for the assignments have been carefully planned so that I can provide 
you with timely feedback.  Assignments are due at the time and date that is listed in this syllabus.  I 
will not accept late assignments without prior approval that has been requested in a reasonable 
amount of time.  I will consider extensions based on the nature of the request and how far in advance a 
student has requested it.  I reserve the right to decline requests for extensions as well as to lower the grade 
on an assignment that is late (even if prior approval is granted). 
 

ASSIGNMENTS FOR THE COURSE 

Group Discussion Facilitation (10 points)  

There are a series of synchronous meetings (discussed in more detail under Attendance and Participation) 
where at least one student will facilitate a 20-30 minute discussion on a given topic. The parameters for 
the discussion are not necessarily set in stone, but here are some suggestions: 

• Students may want to spend the first 2-3 providing a quick overview of the readings for that day. 
• Presenters should have a series of questions in mind to help lead the discussion. These should 

directly lead into the readings and the topic at hand. 
• Simply starting with surface-level questions like, “What did you think of the reading?” will not 

cut it. You might start with a section you found particularly compelling, questions you had about 
the readings, or consider bringing in current topics that will help the class connect the material 
with current events. 

• Handouts are not required nor our PowerPoints, but if they are helpful to you, I will help you 
distribute those online by creating a place in Canvas where you may post them. Zoom also has a 
way for presenters to share their desktop so you can present from your own computer at home. 

Attendance and Participation (15 points) 

As noted above, there are a series of synchronous meetings held over the course of the semester. There 
are 9 meetings total, and students are required to attend at least 5. For every meeting missed, students will 
lose three points. I encourage students to attend all meetings that they can and participate in their 
classmates’ discussions!  

Participation will be graded according to students’ active participation in the discussion. This means that 
screens are on and showing active engagement in the discussions (e.g., answering questions posed by the 
facilitator, asking questions, etc.) 
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Online Discussion Forums (15 total x 2 points each) – due each week by Sunday at 11:59pm 

Each week, there will be a question posted in Canvas on issues going on in higher education straight from 
forums such as The Chronicle of Higher Education and Inside Higher Ed. The instructor will pose an 
initial question to get the discussion going. From that, the next person (whoever chooses to answer the 
question first) should discuss the question and ask a new question to establish a chain of questions and 
keep the discussion going. 

Please do not wait until Sunday night to take part in these discussions! I encourage everyone to consider 
checking Canvas throughout the week, even if you are only responding to the discussion for the week. 

Questions that you pose: These must be thoughtful questions that relate to the course material. Do not go 
off topic. Do NOT ask superficial questions such as, “How do you feel about…?” or something like that. I 
encourage you to (respectfully) play devil’s advocate with this discussions. 

Responses: These should reflect the substance of the course materials and not be off-topic. For example, 
do not answer a question solely by providing an anecdote of a situation you have experienced—if you 
decide to relate the answer to personal experience, you should also make references to the course 
readings. Also, when answering others’ questions, do NOT state “I agree” and expect full credit. This is a 
graduate-level course, and we want to mimic a seminar-style discussion to the best of our ability. 

Individual responses should be about 200-250 words (minimum). Discussions will be open on Monday 
mornings and will close each Sunday at midnight. Under no circumstances are these to be made up for 
credit. 

Scholarly Journal Article Paper (20 points) – Due on October 1 by 11:59pm 

You will identify an article from a scholarly, peer-reviewed journal published between 2015-2017 that is 
of interest to you and that explores any of the issues discussed in this class. It is strongly recommended 
that you find a full-length empirical piece (meaning that some sort of qualitative or quantitative data was 
collected and analyzed). In this paper (4-5 pages), you are writing a narrative to answer the following: 

• What is the article about (provide a summary of the article to include information about the data 
sources, the issue/trend discussed, the context of the problem, and brief discussion of the 
findings)? 

• How does the author(s) situate themselves in the literature? What type of theoretical perspective 
or framework do they use to analyze the problem? 

• What did you learn from this article that you found particularly interesting or novel? 
• What are the implications of this research? Is this study useful to others interested in this topic? 
• What questions were you left with that were not answered by this article? 
• Connect this topic back to the class readings, especially the Bastedo, Altbach, and Gumport text. 

How does this article and its finding connect with the discussion of this topic (e.g., funding, 
access, etc.) in the class readings? Do you think the emerging literature on this topic is showing a 
change in this area? 

A list of appropriate journals is included further down in this syllabus. 
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Research Synthesis Paper (25 points) – Due on December 10 by 11:59pm 

This paper will be a research synthesis of 12 scholarly sources on a topic of your choice as discussed in 
this class. This paper will be easier to write if you can begin with some sort of research question in mind, 
such as: 

What factors promote retention for low-income students? 

How do Hispanic-Serving Institutions differ from other types of Minority-Serving Institutions? 

What considerations should states make for free community college? 

Then you will consult at least 12 scholarly sources on this topic to help you answer your question. These 
sources should be peer-reviewed articles, edited volumes, books published by academic presses, or 
technical reports by reputable sources. News stories do not count. I strongly suggest trying to focus your 
efforts on sources published within the last 10 years. 

This research synthesis should be about 10-12 pages of text long—not including title page and references. 

Introduction: state the issue you are interested in, why it is of interest to higher education researchers, 
policy makers, and other stakeholders, and state your research question(s) guiding this research synthesis. 

I suggest that while reading these sources, you mark them up to identify specific themes or findings. This 
will help you group sources together and talk about where they agree, where they disagree, and how the 
body of literature helps become a scholarly conversation. 

Conclusions: What are the unknowns of this research literature? What are future directions for this? Is this 
a problem that you think has a solution? If so, what is it? 

Keep in mind that this is a research synthesis. This is not a catalog of the literature. Put another way, 
do not talk about 1 article in 1 paragraph, talk about another in paragraph 2, another in paragraph 3, and 
so forth. This is about finding commonalities and places of disagreement in the literature around a 
specific topic. 

Here are some links on how to do a research synthesis:  

https://cms.bsu.edu/-/media/WWW/DepartmentalContent/Psychology/Docs/AnalyzingSynthesizing.pdf 
https://writingcenter.fiu.edu/resources/synthesis-matrix-2.pdf 
https://www.stir.ac.uk/media/schools/management/documents/centregradresearch/How%20to%20do%20
a%20systematic%20literature%20review%20and%20meta-analysis.pdf 
http://guides.library.jhu.edu/lit-review/synthesize 
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GRADING 
 

Assignment:                                                          Total points: 
Discussion facilitation    10 points 
Attendance and Participation   15 points 
Weekly discussions (15 total x 2 points each) 30 points 
Scholarly Journal Article paper   20 points 
Research Synthesis    25 points 
Total      100 points 
 
Final grades: 
A = 94-100  A- = 90-93  
B+ = 87-89  B = 84-86  B- = 80-83  
C+ = 77-79   C = 74-76 C- = 70-73 
D = 69-60 
F = 59 & Below 
 

Helpful resources: 

General: 
American Association of Community Colleges (http://www.aacc.nche.edu/Pages/default.aspx) 
Community College Research Center (CCRC): http://ccrc.tc.columbia.edu 
Iowa Department of Education: https://www.educateiowa.gov/  
National Institute for Staff and Organizational Development: http://www.nisod.org 
NASPA Community Colleges Division: http://www.naspa.org/constituent-
groups/institutions/community-colleges-division 
American Educational Research Association (AERA) 
 
Peer-reviewed journals for the Scholarly Journal Article assignment: 
Community College Review 
Community College Journal of Research and Practice 
Equity and Excellence in Education 
The Review of Higher Education 
Journal of Student Affairs Research and Practice 
Journal of Hispanic Higher Education 
Journal of College Student Development 
NASPA Journal 
Journal Committed to Social Change on Race and Ethnicity 
Education Finance and Policy 
Journal of Diversity in Higher Education 
Research in Higher Education 
This is not an exhaustive list.  You are welcome to email me for more options based on your 
particular interests. 
 
 

 

http://www.aacc.nche.edu/Pages/default.aspx)
http://ccrc.tc.columbia.edu/
https://www.educateiowa.gov/community-colleges
http://www.nisod.org/


6 
 

Hg Ed 593-Intro to American Higher Education, Dr. Erin Doran, Fall 2017 

Weekly Schedule of Readings and Assignments* 

CHECK CANVAS EACH WEEK FOR SUPPLEMENTAL READINGS! 

Week Content Readings Assignments Due** 
Week 1:  
August 21 

Brief history of 
American higher 
education 

Chapters 1 and 7  

Week 2: August 
28  
Zoom meeting on 
8/30 from 6-7pm 
 

Institutional types Readings on Canvas  

Week 3: 
September 4 

Faculty issues Chapter 2 and 4  

Week 4: 
September 11 

Teaching Chapter 3 and 5  

Week 5: 
September 18 
Zoom meeting on 
9/20 from 6-7pm 
and on 9/22 from 
1-2pm 

Governance Chapter 6 
 

 

Week 6: 
September 25 

The federal 
government and higher 
education 

Chapter 8 Scholarly Journal 
Article Paper due on 
10/1 by 11:59pm 

Week 7: 
October 2 
Zoom meeting on 
10/5 from 6-7pm 
and 10/6 from 1-
2pm 

The states and higher 
education 

Chapter 9 
 

 

Week 8: 
October 9 

The law and higher 
education 

Chapter 10  

Week 9: 
October 16 

Finance Chapter 11  

Week 10: 
October 23 
Zoom meeting on 
10/27 from 1-2pm 

Minority-Serving 
Institutions and For-
Profits 

Readings on Canvas  

Week 11: 
October 30 
Zoom meeting on 
11/1 from 6-7pm 

Academic stratification 
and access 

Chapter 12 
 

 

Week 12: 
November 6 

Diversity-Race Chapter 13  

Week 13: 
November 13 
Zoom meeting on 
11/16 from 6-7pm 

Diversity-Gender and 
class 

Readings on Canvas  
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Week 14: 
November 20 

Current issues in 
teaching 

Chapters 14 and 15  

Week 15: 
November 27 
Zoom meeting on 
12/1 from 1-2pm 

Community colleges Chapter 16 
 

 

Week 16: 
December 4 

Academic capitalism Chapter 17 Research synthesis due 
on 12/10 by 11:59pm 

 

*The instructor reserves the right to amend the course calendar if needed. 
**ALL ASSIGNMENTS ARE DUE ON SUNDAYS BY 11:59PM ON CANVAS** 

 
 

Academic Integrity and Research Misconduct:  This class follows the ISU policy on academic honesty:  
The academic work of all students must comply with all university policies on academic honesty.  

Examples of academic misconduct are: 

• Attempting to use unauthorized information in the taking of an exam; 
• Submitting as one's own work, themes, reports, drawings, laboratory notes, computer programs or 

other products prepared by another person; 
• Knowingly assisting another student in obtaining or using unauthorized materials; or 
• Plagiarism. 
•  

A useful link to understanding plagiarism, the consequences of plagiarism, and best practices for avoiding 
plagiarism is available at: http://instr.iastate.libguides.com/content.php?pid=10314.1 

Engaging in dishonest work may result in consequences from Iowa State such as a reduced or failing 
grade on the particular assignment or test, a reduced or failing grade in the course, and a range of 
sanctions from the Office of Judicial Affairs. Students who are suspected of academic dishonesty or 
research misconduct will be reported to the Dean of Students Office. 
 
Avoiding Plagiarism Resource Websites for Students: 
Avoiding Plagiarism - http://owl.english.purdue.edu/handouts/research/r_plagiar.html 
 
Plagiarism: What it is and How to Recognize and Avoid it 
- http://www.indiana.edu/~wts/pamphlets/plagiarism.shtml 
 
Resources from Mississippi State University 
Libraries:   http://library.msstate.edu/content/templates/?a=393&z=0#guides 
 
Accommodations:  Iowa State University is committed to assuring that all educational activities are free 
from discrimination and harassment based on disability status. All students requesting accommodations 
are required to meet with staff in Student Disability Resources (SDR) to establish eligibility.  A 

                                                           
1 Source: http://www.studentconduct.dso.iastate.edu/academic/misconduct.html 

 

http://instr.iastate.libguides.com/content.php?pid=10314
https://owl.english.purdue.edu/owl/resource/589/01/
http://www.indiana.edu/%7Ewts/pamphlets/plagiarism.shtml
http://library.msstate.edu/content/templates/?a=393&z=0#guides


8 
 

Hg Ed 593-Intro to American Higher Education, Dr. Erin Doran, Fall 2017 

Notification Letter form will be provided to eligible students. The provision of reasonable 
accommodations in this course will be arranged after timely delivery of the Notification Letter to the 
instructor.  Students are encouraged to deliver Notification Letters as early in the semester as possible.  
SDR, a unit in the Dean of Students Office, is located in room 1076, Student Services Building or online 
at www.dso.iastate.edu/dr/.  Contact SDR by e-mail at disabilityresources@iastate.edu or by phone at 
515-294-7220 for additional information. 
 
Harassment and Discrimination:  Iowa State University strives to maintain our campus as a place of work 
and study for faculty, staff, and students that is free of all forms of prohibited discrimination and 
harassment based upon race, ethnicity, sex (including sexual assault), pregnancy, color, religion, national 
origin, physical or mental disability, age, marital status, sexual orientation, gender identity, genetic 
information, or status as a U.S. veteran. Any student who has concerns about such behavior should 
contact his/her instructor, Student Assistance at 515-294-1020 or email dso-sas@iastate.edu, or the Office 
of Equal Opportunity and Compliance at 515-294-7612. 
 

Religious or Cultural Holiday/Observances: If an academic or work requirement conflicts with your 
religious practices and/or observances, you may request reasonable accommodations. Your request must 
be in writing, and your instructor or supervisor will review the request.  You or your instructor may also 
seek assistance from the Dean of Students Office or the Office of Equal Opportunity and Compliance. 

Dead Week:  This class follows the Iowa State University Dead Week policy as noted in section 10.6.4 of 
the Faculty Handbook. 

 

 

http://web.archive.org/web/20150910084409/http:/new.dso.iastate.edu/sa/
mailto:dso-sas%40iastate.edu
http://web.archive.org/web/20150910084409/http:/www.hrs.iastate.edu/hrs/node/99
http://web.archive.org/web/20150910084409/http:/www.hrs.iastate.edu/hrs/node/99
http://new.dso.iastate.edu/
http://www.hrs.iastate.edu/hrs/node/269

