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HG ED 574: INTRODUCTION TO STUDENT AFFAIRS  
 

TUESDAY 9:00 – 11:50 AM | LAGOMARCINO W282 
FALL 2017 

 
INSTRUCTOR:  Brian A. Burt, Ph.D.  

Assistant Professor 
   Lagomarcino Hall 2625 
   515-294-4466 
   burt@iastate.edu 
   Office hours by appointment 
 
 
OVERVIEW OF COURSE 
This course provides an introduction to the student affairs profession. This is a “survey course,” 
which means the readings, discussion, and learning artifacts will be used to cover a breadth of 
topics related to student affairs. Course content is organized around, but will not be limited to, in 
depth exploration of persistent and contemporary issues students should expect to encounter as 
student affairs professionals. We will explore these issues using historical and philosophical 
underpinnings of the profession; values, ethics, and standards espoused by student affairs 
professionals; and theories and scholarship that guide professional behaviors 
 
Each week the class will be engaged in activities and discussions about the profession of student 
affairs. We will also consistently consider implications of persistent and current events on 
student affairs practice. With this in mind, we will wrestle with a number of enduring questions 
throughout the term, including: 

• What is student affairs as a profession? 
• What does it mean to do student affairs work? 
• What are persistent and contemporary challenges to student affairs work? 
• What are my roles as a student affairs practitioner?  
• How do I engage in the work of student affairs? 
• What are my core values related to my practice? 

 
STUDENT AFFAIRS COMPETENCY AREAS 
 
Personal and Ethical Foundations 

• Articulate key elements of one’s set of personal beliefs and commitments (e.g., values, 
morals, goals, desires, self-definitions), as well as the source of each (e.g., self, peers, 
family, or one or more larger communities). 

• Articulate awareness and understanding of one’s attitudes, values, beliefs, assumptions, 
biases, and identity as it affects they affect one’s integrity and work with others.  

• Take responsibility to broaden perspectives by participating in activities that challenge 
one’s beliefs.  

• Identify the challenges associated with balancing personal and professional 
responsibilities, and recognize the intersection of one’s personal and professional life. 
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• Recognize the importance of reflection in personal, professional, and ethical 
development. 

 
Values, Philosophy, and History 
 

• Describe the foundational philosophies, disciplines, and values of the profession.  
• Articulate the historical contexts of institutional types and functional areas within higher 

education and student affairs.  
• Explain the public role and societal benefits of students affairs in particular and of higher 

education in general.  
• Articulate an understanding of the ongoing nature of the history of higher education and 

one’s role in shaping it. 
 
Social Justice 

• Identify systems of socialization that influence one’s multiple identities (e.g. age, 
(dis)ability, gender, language, nationality, race, religion, sex, sexual orientation, and 
socioeconomic class) and how they impact one’s lived experiences. 

• Understand, how one is affected by and participates in maintaining systems of 
oppression, privilege and power.  

• Engage in critical reflection in order to identify one’s own prejudices and biases. 
• Participate in activities that assess and complicate one’s understanding of oppression, 

privilege and power. 
• Integrate knowledge of social justice, oppression, privilege and power into one’s practice. 
• Connect and build meaningful relationships with others while recognizing the multiple, 

intersecting identities people hold. 
• Articulate a foundational understanding of social justice and the role of higher education 

in furthering its goals.  
•  [Begin to] Identify systemic barriers to social justice; Assess department’s role in 

addressing such barriers. 
 

Advising and Supporting 
• Exhibit culturally inclusive active listening skills (e.g., appropriately establishing 

interpersonal contact, paraphrasing, perception checking, summarizing, questioning, 
encouraging, avoid interrupting, clarifying). 

• Establish rapport with students, groups, colleagues, and others. 
• Recognize the strengths and limitations of one’s own worldview on communication with 

others (e.g., how terminology could either liberate or constrain others with different 
gender identities, sexual orientations, abilities, cultural backgrounds, etc.). 

• Conscientiously use appropriate nonverbal communication.  
• Appropriately challenge and support students and colleagues. 
• Perceive and analyze unspoken dynamics in a group setting. 
• Manage interpersonal conflict between individuals and between groups. 

 
REQUIRED TEXTS 
American Psychological Association (2010). Publication manual of the American Psychological 

Association (6th ed.). Washington, DC: Author. 
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Schuh, J. H., Jones, S. R., & Torres, V. (Eds.) (2016). Student services: A handbook for the 

profession (6th ed). San Francisco: Jossey-Bass. 
 
In addition to the readings included in the required texts, additional readings will be posted on 
the Blackboard site.  
 
COURSE EXPECTATIONS  
Learning Community Expectations 
All participants in this course are members of a learning community. Our primary commitment is 
to learn from each other, from course materials, and from our work. While there are differences 
amongst us in our backgrounds, skills, interests, values, scholarly orientations, and experiences, I 
hope we can create the type of learning environment that fosters success for all. To this end, I ask 
that all members of our community: 

• Share their energy, ideas, and experiences with the group. 
• Challenge themselves throughout the semester, and lean into discomfort. 
• Know when to step up and when to step back in conversations. 
• Assume that others have positive motives and are doing the best that they can to learn from 

and engage with the material. 
• Look for the truth in what you oppose and the error in what you espouse. 
• Express disagreement and challenge others with respect. 
• Use technology (e.g., cell phones, laptops) respectfully and for course related purposes only 

(e.g., no email, Facebook, web browsing, etc.). 
 

Class Participation 
This course requires your active engagement in class activities, including interactive lectures, 
dyads, small group/core group discussions, and other interactive activities. Our class discussions 
are an opportunity to raise questions, clarify understandings, constructively challenge ideas and 
opinions, and learn about others’ perspectives. Your comments, whether fully developed or still 
under construction, are welcome as we work together to understand ourselves, others, and how 
power and privilege operate in society. To participate effectively, you will need to read, reflect, 
and to critically assess the arguments, practices, or ideas in the assigned texts. Noting key points, 
posing questions, and connecting ideas and concepts as you read will help you prepare to 
actively participate in class. 
 
Your participation in this course will be graded. Keep in mind that participation involves coming 
to class prepared, actively listening to others, and engaging in class activities/discussions. Please 
review the schedule of readings in advance so that you will have time to fully prepare for each 
class meeting. The quality of our discussions relies on your ability to talk and think about the 
ideas we encounter.  
 
Written Assignments and Due Dates 
All written assignments should adhere to the guidelines and reference formats specified in the 
Publication Manual of the American Psychological Association (6th ed.). All work must be word 
processed, double-spaced, using 12-point font and one inch, left-justified margins unless 
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otherwise specified (for example, the handout submitted with your group presentation should be 
single-spaced).  
 
Your work should be submitted: 1) electronically as a Microsoft Word attachment to Blackboard 
unless the assignment instructions indicate otherwise (all written assignments should be 
submitted to Blackboard); and, 2) hardcopy in class (i.e., initial reflection paper, group 
presentation handout, and final reflection paper). 
 
It is also my expectation that you will meet each assignment submission deadline except when 
extreme and unforeseen circumstances arise. If this is the case, please alert me as soon as 
possible. Assignments that are submitted late will not receive full credit unless arrangements 
have been made with the instructor. 
 
Absences 
Class attendance and engagement is critical to our collective learning and to your success in this 
course. However, circumstances occasionally arise when your presence may be required 
elsewhere. Please be very selective in such occasions, and whenever possible, alert me in 
advance AND arrange to obtain notes, handouts, etc. and review class activities with one or 
(preferably) two classmates. Unexcused absences from class will negatively affect your class 
participation grade. 
 
ASSIGNMENTS 
Initial Reflection Paper 
This exercise provides an opportunity to address the following prompts: Why student affairs? 
What are my strengths (consider the ACPA/NASPA competencies)? What are my areas for 
improvement? Papers should be two “full,” double-spaced pages. 
 
Competencies Self-Assessment 
This exercise builds on the “Initial Reflection Paper.” Each week you should self-assess where 
you are with regard to the ACPA/NASPA competencies. To complete this assignment, each 
entry should include the following: 1) a “brief” personal definition of the competency; 2) 
statement of your current competency level (i.e., foundational, intermediate, advanced) and why; 
and, 3) thoughts on your next steps for advancement. Each entry should be at least one “full,” 
double-spaced page. (Note: you will submit competencies 1-5 as a single document, and 
competencies 6-10 as a single document later in the semester) 
 
Group Presentation 
In groups of 2-3, you will first select a topic of interest from the Green Book. Next, you will 
identify 3-5 sources (within or outside your chapter) to deepen your understanding of the topic. 
Then, each group will lead an informative and interactive 30-45 minute presentation. Groups are 
expected to: demonstrate content knowledge and facilitate an interactive portion to further 
classroom learning; and, provide the class with a one-page, single-spaced handout. (Note: upi 
will select groups on the first day of class. Please come to class with 2-3 potential topics of 
interest) 
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Final Reflection Paper 
This exercise provides an opportunity to reflect on your growth and progress throughout the 
semester. Please address the following prompts: In what ways have my reasons for being in 
student affairs evolved (or stayed the same) since the beginning of the semester? What are my 
areas for improvement and what are my next steps for continued growth? Papers should be two 
“full,” double-spaced pages. 
 
Small Group Facilitation and Participation 
Starting Session 3, a portion of class will be devoted to small group discussions on contemporary 
higher education issues and their implications for student affairs practice. Each small group will 
have a facilitator (facilitator roles rotate each week to allow for shared leadership). Facilitators 
are expected to: 1) identify a news article of interest by Sunday preceding class (e.g., 
insidehighered.com, chronicle.com, diverseeducation.com); 2) post the article’s link in the small 
group’s Blackboard folder; 3) lead an in-class discussion (e.g., what stood out to those in your 
small group, what are the implications for student affairs practice in general and specifically your 
practice). Note: You will be graded based on attendance, facilitation, and participation. That is, 
you must be in attendance to receive credit each class session, you must be prepared to facilitate 
your small group when it is your designated week, and you must be an active participant when it 
is not your week to lead as the small group facilitator.  
 
ACCOMMODATIONS 
Students who have needs that may affect their abilities to participate in this course are 
encouraged to speak to the instructor at the beginning of the term.  Those with disabilities who 
need accommodations are invited to contact the Student Disability Resource (SDR) office, which 
is located on the main floor of the Student Services Building, Room 1076. SDR may also be 
reached by calling (515) 294-7220. 
 
Those who have religious or cultural observations that conflict with class or with assignment due 
dates should inform the instructor in writing. I encourage you to honor your religious and 
cultural holidays/practices and will work with you to provide reasonable accommodations. 
 
ADDITIONAL RESOURCES 
You may find these on-campus and virtual resources helpful as you develop your work 
throughout the semester: 
 
ISU Writing and Media Center, 300 Carver Hall, (515) 294-5411 
http://www.dso.iastate.edu/wmc 
 
ISU Graduate College, 1137 Pearson Hall, (515) 294-4531   
http://acp.grad-college.iastate.edu/?q=resources 
 
ASSIGNMENTS (SEE BLACKBOARD FOR INSTRUCTIONS AND GRADING CRITERIA [RUBRIC]) 
Initial Reflection Paper  10 points    Due August 29 
 
Competencies Self-Assessment 30 points    

Competencies 1-5       Due October 10 
Competencies 6-10       Due November 14 
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Final Reflection Paper   20 points    Due December 5 

 
Group Presentation    10 points     
 
Participation     30 points    ongoing 
 
GRADING SCALE 
A  =  100 – 95 B+ =  89 – 87 C+ =  79 – 77 D =  69 – 60 
A- =  94 – 90 B   =  86 – 84 C   =  76 – 74 F =  59 & Below 
   B- =  83 – 80 C-  =  73 – 70 
 
*NOTE REGARDING LETTER GRADES:  
Simply meeting the instructor’s expectations constitutes “B” work; going above and beyond is 
“A” work; and failing to meet the minimum expectations will result in a grade of “C” or lower.  
 
ACADEMIC INTEGRITY 
All students are expected to act with civility and personal integrity; respect other students' 
dignity, rights, and property; and help create and maintain an environment in which all can 
succeed through their own efforts. Academic integrity includes a commitment to not engage in or 
tolerate acts of falsification, misrepresentation, plagiarism, or deception. Such acts of dishonesty 
violate the fundamental ethical principles of the university community and compromise the 
worth of work completed by others. Furthermore, it would be hypocritical to embrace these 
expectations as learning outcomes for college students and be unwilling to learn about and 
actively practice them ourselves in graduate education and in professional settings.  
 
Students charged with a breach of academic integrity will receive due process and, if the charge 
is found valid, academic sanctions may range, depending on the severity of the offense, from F 
for the assignment to F for the course. Please review the Conduct Code at www.dso.iastate.edu/ja 
for more details and a full explanation of the Academic Misconduct policies. 
 
COURSE OUTLINE (Syllabus subject to change) 
 
 

Class Sessions: 
Topical Focus 

Readings & Assignment Due Dates 

August 22 
Session 1 
Course 
Introduction; 
History of Higher 
Education 

 

Green Book – Chapter 1 

Bring to class:  
1) Your personal statement from your admissions application;  
2) 2-3 positions of interest printed from www.higheredjobs.com  
 

August 29 
Session 2 

Green Book – Chapters 2 & 3 
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History of Student 
Affairs 
 

Penrose, A. N., & Geisler, C. (1994). Reading and writing without authority. 
College Composition and Communication, 45(4), 505-520. 

Bring to Class: 
American Psychological Association (2010). Publication manual of the American 

Psychological Association (6th ed.). Washington, DC: Author. 
 

ASSIGNMENT DUE: Initial Reflection Paper 

September 5 
Session 3 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

September 19 
Session 4 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

September 26 
Session 5 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

October 3 
Session 6 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

October 10 
Session 7 
 

 

Readings TBD (1st week of class) 

Presentation Group: _________ 

ASSIGNMENT DUE: Competencies Self-Assessment (1-5) 

October 17 
Session 8 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

October 24 
Session 9 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

October 31 
Session 10 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

November 7 
No Class – ASHE 

 

 

November 14 
Session 11 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 
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ASSIGNMENT DUE: Competencies Self-Assessment (6-10) 

November 21 
No Class – 
University Break 
 

  

November 28 
Session 12  
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

December 5 
Session 13 
 

Readings TBD (1st week of class) 

Presentation Group: _________ 

ASSIGNMENT DUE: Final Reflection Paper 

December 12 
Session 14 
Future; Course 
Wrap-Up 
 

Green Book – Chapters 32 & 33 

December 19 
Class – TBD 
 

 

 


