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Department of Apparel, Events, and Hospitality Management 

AMD 257: Museum Studies     Fall 2017     Tuesday & Thursday 4:10-5:30pm   
 

Jan Fitzpatrick  
Senior Lecturer: AESHM; Collections Manager and Curator: ISU Textiles and Clothing Museum    

1084A LeBaron Hall, 294-8552, janfitz@iastate.edu  
Office hours: Thursday 11:00-12:30pm and by appointment 

 

Lynette L. Pohlman 
Director and Chief Curator: University Museums  

290 Scheman, 294-3342, lpohlman@iastate.edu, Office hours by appointment only 
 

Other University Museums’ staff:  
David Faux, Nancy Gebhart, Adrienne Gennett, Jami Milne, Erin O’Malley, Allison Sheridan 

 

CLASS LOCATION  
 1030 Morrill Hall and other campus locations as listed in Course Schedule 

 

COURSE DESCRIPTION 
AMD 257: Museum Studies. 3 credits. Prerequisite: Sophomore standing. Overview of museums 
including museum history, functions, philosophy. Collection and curatorial practices. Funding and 
governance issues. Hands-on object research and exhibit development.  
 

STUDENT LEARNING OUTCOMES 
Based upon CHS Learning Outcomes, all graduates from the AESHM Department should be able to 
demonstrate the General Department Learning Outcomes: 1) Communication, 2) Self-assessment/self-
reflection, 3) Critical Thinking, and 4) Ethics, Diversity and Social Responsibility. Details about the CHS 
learning outcomes can be found at: http://www.hs.iastate.edu/academics/core-learning-outcomes/ 
 

Museum Studies is organized around three major themes, each with a set of learning outcomes. The 
University Museums (UM) and Textiles and Clothing Museum (TCM) at Iowa State University will provide 
the foundation for class discussions. At the conclusion of the semester students will be able to 
demonstrate:  
 

Knowledge of museums on the ISU campus in context with museums in U.S. society 
1. Understand the roles and functions of museums as educational and cultural institutions  
2. Experience diversity in museums through museum visits 
3. Participate in objective and constructive discussion of contemporary issues related to museums 

Awareness of general museum organization and management  
1. Understand the multi-disciplinary dimensions of organizing and managing collections and 

objects 
2. Understand the organization and function of University Museums and the Textiles and Clothing 

Museum on the ISU campus 
3. Explore career opportunities in museums 

A working understanding of the process of exhibition development and installation 
1. Develop an understanding of objects as primary resource material 
2. Develop skills for interpreting objects and their context in order to educate museum visitors 
3. Access a variety of resources in researching an object 
4. Present research in oral, written, and visual forms with a focus on specific audiences 

http://www.iastate.edu/
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REQUIRED TEXT 
Required: Museums 101 by Mark Walhimer (2015) 
This book will also be available on Course Reserve for a limited check out period from Parks Library at 
the main Circulation Desk just inside the library entrance.  When additional readings are assigned, the 
article or a link will be posted on Blackboard. 

 

COURSE POLICIES 
Attendance and Participation 
Attendance for class and the field trip is required. (See below) Students are expected to attend class 
regularly, arrive on time, and actively contribute to class discussions. Habitual lateness will be noted and 
points may be deducted from your overall total if it continues. Students will sign an attendance sheet for 
each class period unless otherwise noted by the instructors.  It is the student’s responsibility to inquire 
about missed announcements or course content when absent from class.  Excused absences include 
those resulting from illness and family emergencies, or any University-accepted absences.  Excused 
absences must be reported before class to Jan at janfitz@iastate.edu. Documentation of the reason for 
an absence will be required upon request from the instructors. 
 

Notes or PowerPoint slides including relevant reference material from class will occasionally be posted 
in a folder on Blackboard after class. You may want to take written notes, however NO LAPTOPS will be 
used during class with the exception of when students are conducting object research or preparing for 
the class exhibit. 
  

Required Special Event 
Attendance at the field trip is required.  Begin now to plan your schedule so that you will be able to 
participate. A letter requesting an excused absence will be available to give to employers upon request. 
 

Field Trip to Des Moines * 
Saturday, September 16 from 8:30am to approximately 3:30pm 
We will travel together to the State Historical Museum of Iowa, the John & Mary Pappajohn Sculpture 
Park (weather permitting), and the Des Moines Art Center.  There are two days designated during the 
semester when we will not have class to compensate for the extra time spent on the field trip. Address 
any questions or concerns to Jan no later than Tuesday, September 12.  More details will be provided. 
 

Assignments  
A more complete discussion of specific assignments will be provided as each is introduced during the 
semester. Written directions and sample grading sheets as well as due dates and instructions for 
submitting assignments will be posted on Blackboard. Most assignments will be submitted electronically 
as Word documents through Blackboard with specific time and date deadlines. Any assignments turned 
in as hard copies in class are due at the beginning of class. Points for late assignments, when accepted, 
will be reduced 10% if submitted late on the due date with an additional 10% deducted for being two 
days late. After two days, late assignments will not be accepted. 
 

All assignments must be typed (unless otherwise specified), 1 inch margins, double spaced, and 12 point 
ARIAL font.  (It is acceptable to print on both sides of the paper when hard copies are required) Make 
sure to list citations for ALL references including Internet sources and quotations. (References/works 
cited pages are not included in the minimum length of assignments.)  Any information, idea, or image 
that is not your own MUST BE CITED using APA format. Be sure to PROOF READ all assignments for 
content and use of proper English grammar before submission.  Careless errors will affect your grade. 
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Students are expected to complete reading assignments and accompanying quizzes, and submit blog 
entries BEFORE class.  For the reading assignments in the Museums 101 book there will be Reading 
Quizzes posted online in Blackboard as indicated in the Course Schedule. Quizzes will be available at 
least one week prior to their due date and must be completed before the class period (4:00pm) when 
the reading is due.   
 

Blackboard (BbL) Grade Center/My Grades 
The instructors will make every effort to post points for assignments in Blackboard’s My Grades in a 
timely manner. Students are responsible for checking posted points in My Grades on a regular basis. Any 
questions about your grades should be directed to Jan by email within 1 week of the grade posting. 
After that time, no grade changes will be considered. 
 

Professional Behavior 
Professional behavior and a professional work attitude are expected of all students at all times while on 
campus, in class, or while representing ISU away from campus (including field trips).  Please show 
respect and consideration for fellow students, guest speakers, staff, and faculty.  Demonstration of 
respect includes arriving on time for class, paying attention to speakers, and appropriate demeanor, e.g. 
no whispering or listening to music, no phone calls or texting, removing hats, and no eating during class. 
Laptop use is restricted to class periods devoted to object research.  All cell phones must be turned off 
and put away, or the instructor can ask the student to leave the classroom for the rest of the class 
period, in which case it will be counted as an absence. 
 

Academic Dishonesty 
From the Iowa State University Student Information Handbook: 
“Academic dishonesty occurs when a student uses or attempts to use unauthorized information in the 
taking of an exam; or submits as his or her own work themes, reports, drawings, laboratory notes, or 
other products prepared by another person; or knowingly assists another student in such acts or 
plagiarism. Such behavior is abhorrent to the university, and students found responsible for academic 
dishonesty face expulsion, suspension, conduct probation, or reprimand.”  
 

Acknowledging the sources of borrowed material is a simple, straightforward procedure that will 
strengthen the paper and assure the integrity of the writer.  
 

In addition, students are NOT permitted to sign the attendance sheet for another student who is not 
in class, as this represents academic dishonesty. In the event that this occurs, ALL STUDENTS 
INVOLVED will be subject to the loss of points for that day. 
 

Accommodation of Special Needs     

Iowa State University is committed to assuring that all educational activities are free from 
discrimination and harassment based on disability status. All students requesting accommodations 
are required to meet with staff in Student Disability Resources (SDR) to establish eligibility.  A 
Student Academic Accommodation Request (SAAR) form will be provided to eligible students. The 
provision of reasonable accommodations in this course will be arranged after timely delivery of the 
SAAR form to the instructor.  Students are encouraged to deliver completed SAAR forms as early in 
the semester as possible.  SDR, a unit in the Dean of Students Office, is located in room 1076, 
Student Services Building or online at www.dso.iastate.edu/dr/.  Contact SDR by e-mail at 
disabilityresources@iastate.edu or by phone at 515-294-7220 for additional information. 
 

http://www.dso.iastate.edu/dr/
mailto:disabilityresources@iastate.edu
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Please address any special needs or special accommodations with the course instructor at the beginning 
of the semester or as soon as the need arises. A request for accommodation should be presented to the 
instructor at least 10 business days before the date of the accommodation needed.  
 

Classroom or Grade Problems 
If a student has a course related problem, she or he should discuss it with the course instructor first. If 
the student is not satisfied, she or he should contact her/his advisor to address the situation. The 
advisor will suggest a possible course of action. For more information refer to 
http://catalog.iastate.edu/academiclife/#appealofacademicgrievances. 
 

Violence Free University 
At ISU, violence, threats or implied threats of violence, and intimidation (verbal or physical acts intended 
to frighten or coerce) impede the goal of providing a safe environment and will not be tolerated. For 
more information, refer to http://www.policy.iastate.edu/policy/violence . 
 

Emergency Response 
In an emergency situation, follow emergency response guide at 
http://www.ehs.iastate.edu/sites/default/files/uploads/publications/posters/EmergencyPoster.pdf . For 
more information, refer to http://www.policy.iastate.edu/policy/emergencynotification . 
 
 

STUDENT EVALUATION 
Although this course is team-taught, Jan will coordinate and evaluate assignments and determine 
grades.  Lynette is also available for consultation and will participate in evaluating both written and oral 
presentations. Grades are based on cumulative points. Grades are NOT curved. Final point totals will not 
be rounded up. The following grading scale will be used: 
 

372-400 pts = 93‐100%  A  ►Represents exemplary achievement in course requirements. 
360-371 pts = 90‐92%  A‐ 
348-359 pts = 87‐89%  B+ 
332-347 pts = 83‐86%  B  ►Represents good quality achievement in course requirements. 
320-331 pts = 80‐82%  B‐ 
308-319 pts = 77‐79%  C+ 
292-307 pts = 73‐76%  C  ►Represents satisfactory achievement in course requirements. 
280-291 pts = 70‐72%  C‐ 
268-279 pts = 67‐69%  D+  ►Represents poor quality achievement in course requirements. 
252-267 pts = 63‐66%  D      (Any D grade or lower for students with an AMD major is considered 
240-251 pts = 60‐62%  D‐      unsatisfactory and the course will need to be repeated.) 
0-239 pts = 0-59%  F  ►Represents unsatisfactory completion of course requirements. 
 

The course grade will be based on 400 total points distributed as follows:  
 Class attendance (Sign-in 25 classes x 2 points each)        50   
 Syllabus quiz             10 
 Reading quizzes (10 x 5 points each)       50  
 Weekly blog posts (10 x 5 points each)     50   
 Museum social media evaluation and field trip prep       15 
 Des Moines Art Center visual literacy exercise     20 
 Curatorial statement evaluation     10 
 Museum careers assignment      25  

http://www.policy.iastate.edu/policy/violence
http://www.ehs.iastate.edu/sites/default/files/uploads/publications/posters/EmergencyPoster.pdf
http://www.policy.iastate.edu/policy/emergencynotification
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 Object analysis and research report     75  
 Exhibition and curatorial talks      75      
 Museum educational events (4 x 5 points each)      20  
  (Required to attend minimum of 2 events by midterm) 
 

EXPECTATIONS AND DESCRIPTIONS OF MAJOR ASSIGNMENTS 
The following provides a brief overview of activities for the semester. Detailed directions and 
expectations will be presented in class and available on Blackboard (see Course Schedule for deadlines). 

 

Class Attendance  
Students are expected to sign an attendance sheet for each class period unless otherwise noted by the 
instructors. Arriving to class significantly late or leaving early will result in the loss of one point for the 
day. (Attendance will be recorded 25 times over the semester for a total of 50 possible points.)  
 

Syllabus Quiz – on Blackboard  
The first quiz will cover information presented in the syllabus and is worth 10 points. You may take the 
quiz as many times as necessary to earn full points and it must be completed by the end of the first 
week of classes.  By submitting the Syllabus Quiz, students confirm they have read the entire syllabus 
and understand, and will abide by, the course policies, due dates, and expectations for assignments. It is 
the students’ responsibility to communicate with the instructors as questions arise. See Course Schedule 
below for due date and time. (10 points) 
 

Reading Quizzes – on Blackboard  
For the reading assignments in the Museums 101 book, reading quizzes will be posted online in 
Blackboard as indicated in the Course Schedule. (5 points each)  Quizzes will be available for at least one 
week and will close at 4:00pm on the dates they are due.  There is a 30 minute time limit for completing 
quizzes. You are allowed to take the reading quizzes twice.  Your best score will be recorded.  (There will 
be 10 reading quizzes throughout the semester for a total of 50 possible points.) 
 

Weekly Blog – on Blackboard  
Beginning Tuesday, September 5, your first blog posting is due by 4pm. All other postings will be due on 
Blackboard by 4:00 pm before each Tuesday class meeting time unless otherwise noted in the Course 
Schedule. Topics for the blogs will be posted by the instructors one week before they are due. You are 
also encouraged to respond thoughtfully to your classmates’ submissions in addition to your original 
posting. This blog is a forum for creative content, feedback, and out-of-class discussion, and should be 
utilized as a journal or log of your class experience. (Each posting is worth up to 5 points. Incomplete 
answers or failing to fully engage in the topic may result in a loss of points. Any blog posted late and 
within 24 hours of the deadline will be worth 2 points. There will be 10 postings by the end of the 
semester with a total value of 50 points.) 
 

Museum Social Media Evaluation and Field Trip Preparation plus Visual Literacy Exercise at DMAC 
Before the field trip to the State Historical Museum of Iowa, the John and Mary Pappajohn Sculpture 
Park, and the Des Moines Art Center, students are expected to prepare by conducting background 
research on the museums by making a written evaluation of the online and social media sites for each of 
the locations. Written directions and specific questions will be posted as an assignment on Blackboard. 
The assignment will be submitted electronically before the field trip. (15 points)   
 

The field trip will include a behind the scenes tour of the storage areas at the State Historical Museum of 
Iowa, a stop to explore the John and Mary Pappajohn Sculpture Park (weather permitting), and at the 
Des Moines Art Center you will work in pairs on a visual literacy exercise focused on one work of art on 
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exhibit. Although working together while at the Art Center, each student will be responsible for 
submitting an individual written summary of their analysis of their findings. An electronic copy of the 
written analysis will be due at the beginning of class on the Thursday following the field trip. (20 points)  
 

Exhibition Curatorial Statement Evaluation  
With a partner, students will conduct online research to identify a minimum of three curatorial 
statements from current or recent exhibits at any type of museum. From the results of the search, 
partners will select one curatorial statement to evaluate and share their analysis in a brief presentation 
in class. (10 points) 
 

Museum Careers and Internships Assessment 
This written assignment will provide an opportunity to explore the real life career and internship 
opportunities available in the field of museum work. Students will search a list of websites with current 
job/internship postings and review job descriptions and educational and background requirements for a 
number of different positions. (A written summary of findings submitted on Blackboard is worth 25 
points.) 
  

Object Research and Report 
Pairs of students will be assigned an object from one of the University's collections.  You will be 
responsible for conducting research on the object, filling out an object record worksheet, and writing a 
detailed report. Partners will also individually interpret the object from different points of view. This will 
be completed in preparation for planning an exhibit organized around the group of objects assigned to 
the class. Student partners will meet with instructors to review their progress one week before the 
completed research paper is due. Appointments for meetings will be scheduled during two class periods. 
See Course Schedule for dates. Each student will be submit hard and electronic copies of the final papers 
for grading. (75 points) 
 

Group Exhibition and Curatorial Talks 
As a class, students will develop an exhibit incorporating all assigned objects, write a curatorial 
statement and educational objectives for the exhibit, prepare object and interpretive labels, and plan 
and mount the exhibit. Committees will be responsible for designing and printing exhibit labels, 
developing and distributing invitations for the exhibit opening, and planning and hosting the reception. 
All students will actively develop an audience for the exhibit.   
 

During class on Tuesday, November 28 students will present brief curatorial comments to the class 
based on their object research and interpretations. On the night of the exhibit opening reception, 
Thursday November 30, students will interact with their guests and be available to talk about the 
objects they researched. On this night, class will be extended by 30 minutes, until 6:00pm. Students are 
expected to be in attendance for the entire time, so plan ahead. (75 points) 
 

Museum Events Cards 
Each student will attend four scheduled University Museums or Textiles and Clothing Museum 
educational events during the semester. Museum Event Cards will be distributed to students on the 
second day of class. Each student will receive one stamp at the end of each event they attend. Posting a 
selfie and comments on the class Facebook page is an acceptable alternative method for documenting 
attendance at museum events. 
Events will be posted on the Blackboard Course Calendar with a detailed list available on Blackboard. In 
addition to University Museums’ events, students may include a visit to a museum outside of Iowa State 
as one of the four required events. A minimum of two events must be attended by the beginning of 
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the 7th week of class. Students not submitting via Facebook are required to turn in their original 
stamped cards at midterm and at the end of the semester in order to receive full credit for attendance 
of events. Do not lose your card! (Attend four events for a total of 20 points)  
 

Social Media: Facebook - 

Students are encouraged to follow and contribute to a closed Facebook group set up for the class. 

Everyone enrolled in AMD 257 will receive an email invitation to join the group. The platform will be 

used to share course-related supplemental images, articles, videos, class reminders, etc. that are in 

addition to the required content included in class lectures, the textbook, and on Blackboard. While 

participation in the Facebook group is optional, there may be opportunities to submit some assignments 

such as weekly blogs or attendance at museum events as Facebook posts. Check your CyMail for an 

invitation to join: AMD 257 Museums Fall 2017. 
 

Final Exam 
There is NO FINAL EXAM for AMD 257; however, students are expected to attend a final class on the day 
and time assigned for the final exam.  At this time, students will de-install the class exhibit. Failure to 
participate in the de-installation will result in a loss of 20 points from your individual total for the class.  

 

COURSE FEE 

Each student enrolled in AMD 257 will be assessed a $35.00 course fee to cover expenses related to 
class activities, including group transportation for the field trip, refreshments for the exhibit reception, 
and printing costs for didactic and promotional materials created for the exhibit.  In addition, course 
fees may be allocated for other consumable supplies.    
 

COURSE SCHEDULE FALL 2017  
Please note: Course Schedule is subject to change. Any changes will be announced in class and posted as 
announcements on Blackboard and Facebook. 

 

 Date Location Topic Assignments Due 4PM 

Week 1 Tuesday, Aug 22 1030  
Morrill Hall 

Course Introduction;  
 Tour Morrill Hall Museums  
 

 
 

 Thursday, Aug 24 Morrill History and Types of Museums  
 Intro Museum Event cards  
 

Syllabus QUIZ – on 
Blackboard (BbL) Due 
Friday Aug. 25 by 4PM 
 

Week 2 Tuesday, Aug. 29 Parks 
Library 

Visual Literacy and Learning 
 

Museums 101 Chs. 1 & 
2 and QUIZ (BbL) 

 Thursday, Aug 31 Brunnier 
Art 
Museum 

History of University Museums; Tour 
BAM   

Museums 101 Ch 3 
and QUIZ (BbL) 

Week 3 Tuesday, Sept 5 Morrill Introduction to object analysis and 
conducting object research  
 

BLOG 1 
  

 Thursday, Sept 7 Morrill Introduction to exhibit project & object 
research papers; assign objects  
 

Museums 101 Chs. 10 
& 11 and QUIZ (BbL) 
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Week 4 Tuesday, Sept 12 
 

Parks 
Library 

Conducting research – tour of ISU Special 
Collections at Parks Library with Rachel 
Seale 
 

BLOG 2;  
Museums 101 Chs. 12 
& 17 and QUIZ (BbL) 

 Thursday, Sept 14 
 

Morrill Museum education and visitors’ services 
 

Museums 101 Chs. 18 
& 19 and QUIZ (BbL) 

 Saturday, Sept. 16 
8:30am-3:00pm 

Meet  in 
parking lot 
north of 
Scheman 
Building 

FIELD TRIP: State Historical Museum of 
Iowa, Pappajohn Sculpture Park, and Des 
Moines Art Center (DMAC) *  
 

Museum social media 
evaluation DUE (BbL); 
Visual Literacy exercise 
at DMAC with partners 

Week 5 Tuesday, Sept 19 
 

 NO CLASS TODAY 
 

BLOG 3 
 

 Thursday, Sept 21 
 

Farm House 
Museum 

Farm House Museum and Art on Campus 
Tour  
 

*Individual DMAC 
Visual Literacy analysis  
DUE 4:00PM (BbL) 

Week 6 Tuesday, Sept 26 
 
 
 
 

Brunnier 
Art 
Museum 

Conservation of collections and 
collection storage  
 
 

BLOG 4; 
Museums 101 Chs. 8, 
21, & pp. 187-189 and  
QUIZ (BbL) 

 Thursday, Sept 28   Work with objects for research paper 
and tour TCM storage  
 

Museums 101 Chs. 5 & 
14 and QUIZ  (BbL) 

Week 7 Tuesday, Oct 3 Morrill  
 

Museum marketing, technology, and 
social media  
 

BLOG 5;  
Museums 101 Chs. 15, 
22, & 23 and QUIZ 
(BbL) 

 Thursday, Oct 5  Exhibition curatorial statement 
evaluations, 
brief in-class presentations  
 

Museum events cards 
DUE (2 stamp or post 
minimum); Partners 
present in class 

Week 8 Tuesday, Oct 10 
 

Morrill Partner meetings with instructors on 
object research, by appointment during 
class time   
 

BLOG 6;  
All students’ 
worksheets and drafts 
of research paper and 
list of resources 
submitted online by 
10:00am today  

 Thursday, Oct 12 
 

Morrill Partner meetings with instructors on 
object research, by appointment during 
class time  

 

Week 9 Tuesday, Oct 17 
 

Morrill Exhibit labels and interpretation, exhibit 
work time 

BLOG 7 
 

 Thursday, Oct 19 Morrill Exhibit work time: Developing curatorial 
statements, committee selection  
 

Museums 101 Ch. 13 
and QUIZ (BbL) 
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Week 10 Tuesday, Oct 24 
 

Morrill Exhibit design and planning, exhibit work 
time  
 

BLOG 8; 
*Object research 
paper DUE, submit on 
BbL 

 Thursday, Oct 26 Morrill Reception planning and finalize exhibit 
labels for printing 
 

Museums 101 Ch. 24 
and pages 199-200 and 
QUIZ  (BbL) 

Week 11 Tuesday, Oct 31 Morrill 
 

Museum internships and careers 
 

BLOG 9;   
Museum careers 
assignment DUE, 
submit on BbL 

 Thursday, Nov 2 Morrill To Be Announced 
 

 

Week 12 Tuesday, Nov 7 Morrill 
 

Finalize and practice presentations 
 

BLOG 10  

 Thursday, Nov 9 Morrill Exhibit work time in class, prep for 
installation 

 

Week 13 Tuesday, Nov 14 Morrill  Exhibit installation and practice 
presentations  

 

 Thursday, Nov 16 Morrill Exhibit installation and practice 
presentations  

 

Week 14 Nov 21 and 23  Thanksgiving Break 
 

 

Week 15 Tuesday, Nov 28 Morrill Students’ exhibit presentations to the 
class in the Mary Alice Gallery 

 

 Thursday, Nov 30 Morrill 
 

Student exhibit opening reception 4:00-
6:00pm – more directions to come 

 

 Fri. Dec 1 and 
Mon-Fri Dec 4-8 

Morrill AMD 257 student exhibit open from 
11:00am-4:00pm  

 

Week 16 Tuesday, Dec 5 Morrill NO CLASS 
 

 

 Thursday, Dec 7 Morrill Course wrap-up, Written exhibit 
experience reflection during class 
 
 
 

Peer Exhibit 
Evaluations Due 
Museum events cards 
DUE (stamps for last 2 
events); Written 
reflection in class 

Week 17 
Finals 

Tentative: 
Mon. Dec 11 
2:15-4:15  

Morrill De-Install exhibit – attendance required 
 

 

 

 


