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SYLLABUS 
HSP M 680/XA: Analysis of Research in Foodservice (3 credits) 

(Summer 2017) (June 5-June 9) 

Department of Apparel, Events, and Hospitality Management 
 

Instructor                                                                                 Delivery format 
Lakshman Rajagopal, PhD, CHE In-class (9:00AM-5:00PM &   

Online) 
10 MacKay Hall                                                                       
Phone: 515-2949740                                                                       
Email: lraj@iastate.edu 
Office hours: By appointment only 
 
Email policy: Please allow for at least 24 hours for a reply to your email. Emails sent 
over the weekend will receive a reply on Monday.  
 
Course materials  
Required: 
Materials posted on Blackboard. You do not need to print all the materials. Go Green! 
 
Course description 
Analysis and application of theories, research, and research methods in foodservice 
operations.  
 
Department mission 
We create, share, and apply knowledge to provide consumers with products, services, 
and experiences to enhance overall well-being. 
 
Program mission 
Create, share, and apply knowledge to develop leaders for the hospitality industry. 
 
Course objectives 

 Identify seminal research and research needs in foodservice operations. 

 Describe and interpret research in various foodservice settings. 

 Explore various research methods used in foodservice research. 

 Select research methods appropriate to research problems.  

 Evaluate and analyze foodservice research articles and grant applications.  

 Develop a competitive grant application. 
 
 

http://www.iastate.edu/
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Grading 
 

Grading components Points Due Date 

Quality participation 100 pts  
 
 

See syllabus 
 

Journal article presentation   25 pts 

Research theory presentation 50 pts 

Pre-proposal for grant application 25 pts 

Grant application 100 pts 

Final exam 100 pts 

Total 400 pts 

 
Grading Scale: 

 A  ≥ 94% A- = 90-93% 
B+ = 86-89% B = 82-85% B- = 78-81% 
C+ = 74-77% C = 70-73% C- = 66-69% 
D+ = 65-68% D = 61-64% D- = 57-60% 
 F < 57%  

 
General assignment guidelines (Adherence to guidelines is expected) 
- Assignments should be completed and submitted on Blackboard before 10:00PM 

(CST) before the deadline.  
- Assignments WILL NOT be accepted after the deadline.  

- Assignments submitted via email will NOT be accepted.  

- Ensure assignments prepared on a Mac computer can be opened on a PC.  

- All assignments should be typed, aligned left, Times New Roman font, 12pt font 
size, 1-inch margins on all sides. Use MS WORD software. Do not submit 
assignments as PDF. 

- APA style (6th edition) should be used for all assignments.  
 
Participation (100 pts) 

Students will earn points for participation in online and in-class discussion. 
Participation in discussion boards is required. Students are encouraged to enhance 
learning by sharing their experience and knowledge as part of discussion. Quality 
participation is expected. Just saying “I agree/I disagree” is not considered as quality 
participation. You must provide your input on the topic being discussed, ask probing 
questions, and support your input with sound reasoning/established knowledge 
and/or facts. Your discussion should be of “quality” that is expected from doctoral 
students. Failure to participate in “quality” discussion will lead in loss of points which 
is non-negotiable. Depth of knowledge, relevance, and scientific basis of questioning 
will be evaluated. 
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For online discussions, any discussion by students posted after the deadline will not 
considered for credit and you will receive a ZERO. Do not use shorthand when 
responding to online posts. Example: the word “you” should not be written as “u”. 

 
Journal article presentation (25 pts) 

Each student will present one journal article in this class. The student should choose a 
research article of his/her interest within the area of foodservice. Post your research 
article (PDF copy) on Blackboard under the “Student Presentation and Papers” link 
before Sunday June 3, 2017, 10:00PM using Blackboard. Label the file with your first 
name and last name. The first alphabet in the first name and last name should be in 
upper case 
 
Students should prepare a 10-15 minute PowerPoint presentation that includes 
introduction, literature review, methods, results, discussions, conclusions, and the 
“so what” of the paper you are presenting.  
Presentation will be graded based on the following criteria: 
Content 15 pts 
Professionalism 5 pts 
Spelling, grammar and quality of slides 5 pts 

 
Research theory presentation (50 pts) 

Students should prepare a 10-15 minute PowerPoint presentation on a research 
theory that has been assigned to them. Two students should work together on this 
activity. The presentation should at least contain the following components: name of 
theory, describe the theory, details about what does the theory tell us, examples of 
where theory has been used in foodservice research (don’t just list the name of the 
article but explain why and how this theory was used in that particular research), and 
“so what”. 
Presentation will be graded based on the following criteria: 
Content 30 pts 
Professionalism 15 pts 
Spelling, grammar and quality of slides 5 pts 
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Pre-proposal for grant application (25 pts)  
(Due June 16 on Blackboard before 10:00PM, CST) 

Prepare a two page pre-proposal (excluding references and appendices) using the 
guidelines provided for this assignment (See Blackboard for details). You will choose a 
topic of your research interest and apply it in the foodservice area (ex: food safety in 
ethnic restaurants). A proposal that was submitted for a previous class cannot be used 
for this assignment. It is considered as plagiarism. 

 
The assignment must have the following components: 
- Project title 
- Purpose 

- Brief literature review 

- Methodology 

- Expected outcomes 
- Implications to the field of foodservice  

- References 
- Appendices (if applicable) 

 
Grant application (100 pts)  
(Due July 21 on Blackboard before 10:00PM, CST) 
Prepare a three-page proposal (excluding references and appendices) using the 
guidelines provided for this assignment (See Blackboard for details). You will choose a 
topic within foodservice and then apply your research interest to it within the guidelines 
of the RFP/RFA. In addition, you will post your grant application on Blackboard 
Discussion Board to allow for evaluation by classmates. A proposal that was submitted 
for a previous class cannot be used for this assignment to avoid issues related to 
Academic Integrity. It is considered as plagiarism. 
 

The assignment must have the following components: 
- Project title 

- Purpose 
- Literature review 

- Methodology 
- Expected outcomes 

- Implications to the field of foodservice  

- References 

- Appendices (if applicable) 
 

Assignment will be graded based on criteria outlined in the grant application evaluation 
sheet available on Blackboard. 
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Final exam (100 pts)  
(Due August 1 on Blackboard before 10:00PM) 

See Blackboard for assignment guidelines. Assignment will be graded based on 
criteria provided in the evaluation rubric (See Blackboard). This final exam will be 
posted on July 22. 

 
Expectations of students 

 Students will participate in quality discussions. 

 Students will use available resources. 

 Students will review submission and evaluation guidelines for all assignments. 

 Students will contribute to a professional learning environment.  

 Students will behave responsibly and refrain from any activity that could disrupt 
the classroom environment. (Cellphone use is not allowed) 

 Students will be respectful to the instructor and others in the classroom.  

 Students will not email the instructor for an extension or accommodation if a 
deadline is missed. No exceptions or excuses accepted. 

 
Classroom Environment: 
To maintain an appropriate academic environment, it is expected that you will refrain 
from all actions that disrupt the learning environment. Faculty at Iowa State University 
in the Apparel, Events, and Hospitality Management Program are committed to 
providing a professional learning environment that is fair and responsible; that supports, 
nurtures, and rewards educational and employment growth based on relevant factors 
such as ability and performance; and that is free of discriminatory, inappropriate, and 
disrespectful conduct or communication. If you believe that I, as an instructor, have 
exhibited behavior that is inconsistent with this policy, please bring it to my attention. If 
you believe that other students have created an inappropriate environment, please let 
them know or bring it to my attention. If you believe that your concerns have not been 
appropriately addressed, you should contact Dr. Robert Bosselman, Professor and Chair 
of the Department of Apparel, Events, and Hospitality Management to discuss your 
concerns.  
 
ACCOMMODATION OF SPECIAL NEEDS:   

Please address any special needs or special accommodations with the course instructor 
at the beginning of the semester or as soon as you become aware. A request for 
accommodation should be presented to the instructor at least 10 business days before 
the date of the accommodation needed.1 Those seeking accommodations based on 
disabilities should obtain a Student Academic Accommodation Request (SAAR) from 
the Disability Resources office http://www.dso.iastate.edu/dr/  (515-294-7220), which 
is located in Room 1076 of the Student Services Building.  

 

                                                 
1 The policy approved at AESHM faculty meeting, 02/06/2012, unanimous vote 

http://www.dso.iastate.edu/dr/
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SPECIAL ACCOMMODATION EXAM:2 
All students who need special accommodations for exams as indicated in their SARS 
agreement must arrange taking the exams at the Exam Accommodation Center (see 
below). To make sure that the exam is scheduled at the time of midterm/final, students 
should make reservations in advance.  
When students who do not need special accommodation miss an exam and are eligible 
for a make-up exam (e.g., illness), faculty or student with approval from the faculty 
should contact AESHM department office to check availability and then schedule the 
exam date/time. Or, consider giving the exam in his/her office.     
Exam Accommodations Center 
Student Disability Resources 
Iowa State University 
1200 Hixson-Lied Student Success Center 
Ames, Iowa 50011-1381 
515-294-5197 
examaccommodations@iastate.edu 
 
CLASSROOM OR GRADE PROBLEMS: 
If a student has a course related problem, she or he should discuss it with the course 
instructor first. If the student is not satisfied, she or he should contact his/her advisor to 
address the situation. The advisor will suggest possible course of actions. For more 
information refer to 
http://catalog.iastate.edu/academiclife/#appealofacademicgrievances. 

USE OF ELECTRONIC DEVICES: 

All usage of laptops or other similar devices must be approved by the instructor. All cell 
phones should be turned off and put away, or the instructor can ask the student to 
leave the classroom for the rest of the class period, in which case it will be counted as 
an absence. 

VIOLENCE FREE UNIVERSITY 
At ISU, violence, threats or implied threats of violence, and intimidation (verbal or 
physical acts intended to frighten or coerce) impede the goal of providing a safe 
environment and will not be tolerated. For more information, refer to 
http://www.policy.iastate.edu/policy/violence . 
 

 
 
 
 
 

 

                                                 
2 The policy approved at AESHM faculty meeting 04/30/2013, unanimous vote 

mailto:examaccommodations@iastate.edu
https://exchange.iastate.edu/owa/redir.aspx?C=J0Z-fcofPk-4Vy3OpuFeeZy70XJJhM8IH5QzQKLOXF20VkJqvCv_0-1CZa7DLUTW_fFmMth3DDw.&URL=http%3a%2f%2fcatalog.iastate.edu%2facademiclife%2f%23appealofacademicgrievances
http://www.policy.iastate.edu/policy/violence
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COURSE SCHEDULE 
 

Day Topics Readings/ 
Assignments due 

June 5 Introduction 
Quantitative and Qualitative Research  
Identifying a Research Problem 
Reviewing Literature 
Journal presentation – Tim Dick 
Journal presentation – Cora Hamm 
Research theory presentation – Alexandra Yates & 
Yang Xu (Health Belief Model) 

See Blackboard 

June6 Delphi Technique 
Focus Groups  
Face to Face Interviews 
Telephone interviews 
Journal presentation – Amanda Miller 
Journal presentation – Jessica Nigg 
Research theory presentation – Valerie Salter & 
Syafiqah Rahmat (Theory of Planned Behavior) 

See Blackboard 

June 7 Paper-based surveys  
Web-based surveys 
Journal presentation – Fred Parker 
Journal presentation – Nelson Placa 
Research theory presentation – Amanda Miller & 
Jessica Nigg (Critical Race Theory) 

See Blackboard 

June 8 True Experimental Research Designs 
Quasi Experimental Research Designs 
Correlational Research Designs 
Journal presentation – Syafiqah Rahmat 
Journal presentation – Valerie Salter 
Research theory presentation – Fred Parker & Nelson 
Placa (Social Cognitive Theory) 

See Blackboard 

June 9 Simulations 
Modeling 
Research with Secondary Data 
 Journal presentation – Alexandra Yates 
Journal presentation – Yang Xu 
Research theory presentation – Tim Dick & Cora 
Hamm (Attribution Theory) 

See Blackboard 

Note: The contents of the syllabus can change at any time during the semester at the 
discretion of the instructor. 
 


