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Theories of Human Development 

HDFS 510xw  

Summer 2017 

  

Seminar Time: Online 

Meets: 05/15 – 07/09 

Professor: Dr. Brenda Lohman 

E-mail: blohman@iastate.edu   

   

WELCOME TO THIS SEMINAR:  
I want to personally welcome each of you to this seminar. I am the Director of Graduate Education and a 

Professor of Human Development & Family Studies at Iowa State University. My research interests focus 

on the successful academic, physical, psychosocial and sexual adjustment of adolescents especially those 

from economically disadvantaged families of color. My research program intersects human development 

and family studies research with public policies that may promote or constrain individual and family 

wellbeing. I am excited to share my knowledge and experiences, as well as learn from your knowledge and 

experiences, with understanding the development of individuals across the lifespan. I am delighted to be 

teaching this seminar and am looking forward to a thoroughly enjoyable semester. Dr. Lohman  

  

When there is a good fit between skill and challenge, chances are that you are not only enjoying 

the moment, but you are stretching your capabilities, learning, and growing! 

(Csikszentmihalyi, 1982)  

  

REQUIRED TEXT AND/OR ARTICLES:  
Newman B. M. & Newman, P.R. (2015). Theories of human development. (2nd ed.). Mahwah, 
NJ: Lawrence Erlbaum Associates, Publishers. [ISBN-10: 1848726678 or ISBN-13: 978-
1848726673].  
  
This text may be purchased through the ISU Book Store, directly from the publisher, or may 
be found online at discounted rates.  
  
Electronic Chapters Available via ISU Library: In W. Damon (Editor in Chief) & R. M.  
Lerner. (Vol. Ed.) Handbook of child psychology. Volume One. (6th ed.). New York, NY: 
Wiley.  

   

  

Optional Supplement:  

APA (2009), Publication manual of the American Psychological 

Association (6th ed.). Washington, DC: APA.  
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 COURSE RATIONALE:  
Who is a child? Who is an adolescent? Who is an adult? How should we approach the study of human 

development? How has the study of human development changed over the past several decades? The 

answers to the above questions are far from clear.  

  

The purpose of this online graduate seminar is to acquaint students with the strengths and weaknesses of 

theoretical approaches used to guide the study of human development and to develop the skills needed to 

analyze current research utilizing these perspectives. The readings for this seminar provide an overview of 

the theories of human development. The goal of this course is to provide students with a theoretical and 

practical understanding of the economic, biological, social, and psychological factors that influence the 

developing individual. This seminar will offer a multidisciplinary overview of contemporary theories of 

human development research and theory, with an emphasis on major theoretical, conceptual and research 

issues facing scholars today. In short, the course is an intensive overview of some of the most influential 

theories of human development articulated in the tradition of social science.  The emphasis is upon broad 

theories whose ramifications cut across understanding of many aspects of human development, including 

biology, cognition, social, and emotional development, and the individual’s integration with society.   

  

The five primary goals of this course are to have students: (1) understand and analyze the major theoretical 

notions of human development across the lifespan; (2) compare and contrast human development theories 

and their applications; (3) provide examples of the interface between the major theories and current 

research; (4) critically evaluate the major human development theories and their applications; and (5) 

discuss the primary literature relevant to the study of human development.  

  

Because the range of relevant issues is far too vast to be covered completely in one semester, we will not be 

able to read deeply on any one subject but will read representative work on a broad range of topics. In the 

process of writing your final examination, you will have the opportunity to read more deeply on a 

substantive area of interest. In addition, it is assumed that you have some basic knowledge concerning 

human development. If not, you might find it helpful to obtain an introductory textbook.  

  

  

  

IN GENERAL:  
The course will be broken up into five modules. Written work will be due during each module. This online 

seminar will primarily consist of self-guided readings and focused discussion seeking to answer compelling 

questions regarding theories of human developmental research. Much of the reading for this course is 

sophisticated and challenging to understand. Questions raised in empirical studies of human development do 

not, for the most part, have neat and tidy answers. One of the main aims of this seminar is to come together 

as a group to figure out what is really being said and how to evaluate it. The key to the success of this 

seminar lies in each individual’s level of class preparation and participation. Therefore online 

participation and discussion is an important obligation for all of us and will be a large basis for your 

final grade.  
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SENSITIVE NATURE OF COURSE CONTENT & ETIQUETTE:  
Iowa State University is committed to social justice. Our University does not discriminate on the basis of “race, 

ethnicity, sex, pregnancy, color, religion, national origin, physical or mental disability, age (40 and over), marital 

status, sexual orientation, gender identity, status as a U.S Veteran (disabled, Vietnam, or other), or other 

protected class.” The Professor concurs with these commitments and expects to foster a nurturing learning 

environment based on upon open communication, mutual respect, and nondiscrimination.  

Due to the inherent nature of this course, much of the material covered may be related to experiences you have 

directly experienced in your life or indirectly experienced through family and friends. Although this is an online 

seminar format, the Professor has worked to provide you with opportunities to individually process information 

and to ask questions. The Professor believes that effective education is a two-way exchange. Therefore, she 

encourages you to become an active participant in this course and hopes that you will gain knowledge that will 

enhance your decision-making throughout your life.  

During online discussion, the Professor invites students to compare and contrast personal experiences with 

course content. However, you will never be required to share personal information that you are not comfortable 

revealing to the Professor or to your classmates. Since the Professor expects diversity in beliefs and values 

related to individual and family issues and due to the potential sensitive nature of course content, it is imperative 

that everyone respect each other’s’ opinions and experiences, especially those that may differ from your own 

during online discussion. Behavior disrespectful of fellow classmates or disruptive of the virtual classroom 

environment will not be tolerated. The Professor reserves the right to censor anything that she deems 

unacceptable in an academic setting. In addition, any student who engages in continual distracting and/or 

disruptive behavior may be removed from the course.  

  

ACADEMIC INTEGRITY & MISCONDUCT:  
The academic development of students and the overall integrity of the institution are primary responsibilities of 

ISU. Academic dishonesty is condemned at all levels of life, indicating an inability to meet and face issues and 

creating an atmosphere of mistrust, disrespect, and insecurity. In addition, it is essential in an academic 

community that grades accurately reflect the attainment of the individual student. Faculty, students, and 

administrators have shared responsibilities in maintaining the academic integrity essential for the University to 

accomplish its mission. Students are expected to conform to the University’s standards of academic integrity.  

Cheating or plagiarism will not be tolerated. Academic dishonesty in this online class includes but is not 

limited to, helping another student or receiving help yourself on an assignment or examination; copying 

another student’s work; providing another student with your own work; and directly or indirectly citing a 

research paper without appropriately referencing it (i.e., plagiarism). Iowa State University’s academic 

misconduct guidelines will be upheld during this seminar. These guidelines require that each Professor report 

to the Committee on Academic Misconduct all instances of what the Professor believes to be academic 

misconduct. Details regarding what constitutes academic misconduct can be found in the ISU Graduate 

College Handbook, Chapter 9: Rights and Responsibilities. Should academic dishonesty occur, the course 

instructor will take action as outlined by the university procedural system.   
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DISABILITY ACCOMODATIONS:  
Any student in this course who has a disability that may prevent him or her from fully demonstrating his or her 

other abilities should contact the Professor personally as soon as possible to discuss accommodations necessary 

to ensure full participation and facilitate your educational opportunities. Those seeking accommodations based 

on disabilities should obtain a Student Academic Accommodation Request (SAAR) from the Disability 

Resources (DR) office (515-294-7720). DR is located in Room 1076 of the Student Services Building and the 

DR office email is disabilityresources@iastate.edu.   

  

RELIGIOUS ACCOMMODATIONS:  
If you need academic accommodations by virtue of your religion (e.g. missing a deadline, rescheduling a 

project), please contact me as soon as possible to discuss your needs.  

  

EVALUATIONS:  
The Professor will request your evaluations every few weeks in the class and during the last week of the course. 

She also welcomes unsolicited observations at any time.  

  

CLASS POLICIES & LOGISTICS:  
Course Materials. Students are responsible for reading ALL material and assignments presented online, 

as well as in the course readings. Overviews and discussion questions may supplement, highlight, or bring 

something entirely different from what is in the text.  

  

Contacting the Professor. Please feel free to contact the Professor via e-mail, if you have any questions or 

suggestions throughout the semester. Please do not feel that you have to have a “problem” to contact me. The 

Professor will attempt to answer all e-mail no later than 3 working days after receiving it.  

 

Although this is an online learning environment, the Professor wants to be available to you. Therefore, she 

encourages you to contact her with questions or concerns or to schedule an individual appointment, if needed. 

The best way to contact the Professor is via the Blackboard course email system. If the Professor will be 

unavailable for an extended period, she will notify the class by posting an announcement on Blackboard or by 

sending an email.  

  

Course Pace. HDFS 510 is a 3-credit hour course. Typically during a 16-week semester, it is expected that at a 

minimum each student will complete 9 to 12 hours of work related to this course each week. The Professor has 

developed the syllabi in a similar manner to how she would teach an in-person doctoral seminar on Theories of 

Human Development. I will not lecture but help guide discussions that occur online. Thus, this online course is 

set up in a manner that allows for some flexibility in the completion of work while also providing structure to 

ensure completion of all course requirements. Students will complete a topical module weekly or biweekly. 

You should plan to log into Blackboard at least three to four times per week. It is important that students 

schedule time during the week for each topical module to complete all the assignments. However, the Professor 

recognizes that each student’s life and study habits are unique. Thus, the Professor allows students to complete 

each of the modules on a semi-structured format. However, if you are a procrastinator, please allow ample time 
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to answer your assignments. Do note that I doubt you will be able to log on to Blackboard on the day an 

assignment is due and complete all of your work.  

   

Due Dates. All work assigned must be completed on time. No late assignments will be accepted. 

Notification of missing the deadline must occur prior to the assigned deadline time. In the event of a 

documented emergency, assignments may be accepted with proper documentation. Legitimacy of the excuse 

will be determined by the Professor and arrangements for a make-up will be made subsequently.  

  

Incompletes. I can give extra time to students who have unexpected circumstances that prevent them from 

finishing the seminar on time. This extension will only occur in rare instances, thus please avoid incompletes. If 

unusual circumstances arise it is your responsibility to contact the Professor to make alternative arrangements by 

the end of the semester. Incomplete assignments have to be completed within one year or the course grade will 

be assigned according to the number of points accumulated to date. Please remember that students who take 

incompletes tend to not do as well for two reasons: 1) it is harder to remember the readings and discussion after 

the passage of time; and 2) new demands on your time.  

  

Preparing and Saving Work. Save all of your work in several locations, such as a personal computer and a 

flash drive as technological issues may arise! It is “good practice” to prepare your answers to each of the 

activities below in a word processing document. Please use formal written English in all communications in 

this online course that includes emails to the Professor, course discussion activities, and the research proposals. 

Do not use abbreviations or short-cuts typically used in text messaging or in other online chat boards.  

  

After preparing your answers you may cut (crtl + c) and paste (crtl + v), your answer into the appropriate space 

in Blackboard. Not only does this allow you to save a copy of your work, it also allows you to more carefully 

check your grammar and spelling; both of which will be accounted for in the grading of assignments in this 

course. Please remember to allow ample time to post and upload your assignments as well as for unforeseen 

computer issues.  

 

COURSE REQUIREMENTS:  
Described in greater detail on the following pages, the three requirements for this online seminar include:   

(1) Class Involvement - be involved in the general online course discussions;  

(2) Comprehensive Synopsis per Module - write and submit a comprehensive synopsis to one discussion 

question or assignment per module;  

(3) Comprehensive Discussion Responses per Module – respond to two discussion posts per module.  

  

1.  General Involvement in the Course  

Learning Objective: To become an integral participant in our learning community and to be able to 

concisely and coherently discuss and debate the topic at hand.  

  

ALL students are responsible for logging on to class, completing ALL of the readings before class, and 

providing meaningful comments and questions/answers beyond those required in the class assignments. Online 
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class time will be used to analyze the quality and meaning of each reading in terms of its underlying rationale, 

theoretical perspective, and substantive contribution to the literature. Class preparation includes reading the 

material before class with a critical eye and participating in class discussions. The format of the class will be 

informed discussion. Therefore, a high value will be placed on active participation in discussions focused on the 

readings. Be prepared to discuss your views, raise questions, and evaluate the research presented through 

written responses on the Discussion Board. Personal anecdotes are wonderful for illustrative purposes, but they 

do not take the place of a well-constructed argument.  

  

2. Comprehensive Synopsis per Module  

Learning Objective: The purpose of these writing assignments is to increase your comprehension of course 

materials as well as to facilitate your writing and presentation skills as well as your ability to translate 

research findings into an appropriate synopsis.  

  

Comprehensive Summary Post. Students are responsible for logging on to Blackboard, completing ALL of the 

readings for the module, and providing meaningful comments and questions/answers to the discussion boards. 

The format of the class will be informed discussion. Discussion Boards will be used to analyze the quality and 

meaning of each reading in terms of its underlying rationale, theoretical perspective, methodology, and 

substantive contribution to the literature. Class preparation includes reading the material with a critical eye and 

participating in class discussions. A high value will be placed on active participation in discussions focused on 

the readings. Be prepared to discuss your views, raise questions, and evaluate the research presented. Personal 

anecdotes are wonderful for illustrative purposes, but they do not take the place of a well-constructed and 

supported response. Thus, you are encouraged to share your personal feelings and opinions on the question 

posed, but MUST support your answer with relevant course content.  

  

It is important to remember to cite material via the use of vocabulary terms, concepts, and research 

provided in the text when answering these questions. APA citations should be included in the summary 

(e.g., Author Last Name, Year)  

  

Remember this is your opportunity to show the Professor that you are reading, comprehending, and 

analyzing the literature. Once again, you are welcome to draw on your past experiences, courses, and outside 

readings and resources but it is not required that you read anything beyond that module’s readings.  

  
Students are required to answer one discussion question or assignment each module. Responses are   

typically 2 pages in length, single-spaced. Please make sure to check your post for grammar and spelling. 
  

3. Response to Peer’s Posts per Module  

After posting your comprehensive response to one of the discussion questions submitted for the module, then 

you should respond both thoughtfully and thoroughly to the postings of at least two other classmates. Each  

person’s opinion should be treated in a respectful manner. Once again, you are welcome to draw on your past 

experiences, courses, and outside readings and resources but it is not required that you read anything beyond 

that module’s readings. Finally, your response must be supported by course materials to receive full credit on 

the assignment. These responses will typically be shorter, one to three paragraphs.  

  

Students should submit their responses to 2 student’s post electronically to Blackboard no later than 11:59  

p.m. on the Sunday of each module or earlier if possible!   
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 COURSE DUE DATES:  
Assignment  Due Date  

General Class Participation  Weekly  

  

Critical Summary Response to   

Discussion Question  

 By Noon on Thursday of each week    

  

OR  

  

By 11:59 p.m. on the first Sunday of a 2 week  

Module   

 

Response to 2 Peer’s Comprehensive 

Posts to the Discussion Questions  

 By 11:59 p.m. on the last Sunday of each  

Module   
 

  

  

COURSE GRADING:  

 Grades will be awarded according to the following point system:    

Assignment  Points  Total Points  Percent  

 1) Overall Virtual Classroom Participation
  

  100  100   10.0  

2)  Comprehensive Summary per Module  5 * 100  500  50.0  

3)  Discussion Responses to 2 students per Module  5 * 80  400  40.0  

TOTAL  1000  1000  100.0  

  

 Final course grades will assigned based on the following point distribution:  

A = 1000 - 940 C+  = 799 – 770 C-  = 739 – 700 

A-   = 939 – 900    C = 769 - 740 D+ = 699 - 670 

B+ = 899 – 870  D  =  669 - 640 

B = 869 – 840  D- = 639 – 600 

B-  = 839 - 800     F = 599 or below 

Note: A grade of C- or below in graduate school is typically considered unacceptable performance or failing.  

Evaluation scores/grades will be transmitted to the Blackboard grade book. If you are unsure of your grade, 

email me at any time to check.  
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 TENATIVE COURSE CALENDAR:  

WEEK  CHAPTERS  

from Newman  

ARTICLES & HANDBOOK OF 

CD CHAPTERS  

  
Introduction  

  

Week 1:   

May 15   

  

  

 Lohman - Introductions,  Begin Reading, and Response to 

Professor Posed Questions  

     
 
 Post Due Noon on Thursday, May 18 and Discussion Replies 

Due at 11:59 p.m. on Sunday, May 21. Points counted in General 

Involvement points for semester.  

 Module I: Introduction to Human Development Theory:   

History, Methods, & Application  

  

Week 2:  

May 22  

1. Introduction   Chapter 1: Lerner, R. Developmental Science,  

Developmental Systems, & Contemporary Theories of 

Human Development. 1-17  

 Chapter 2: Overton, W. F. Developmental Psychology:  

Philosophy, Concepts, And Methodology. 18-88.  

 Chapter 4: Valisner: J. Developmental Epistemology & 

Implications for Methodology. 166-209.  

 Chapter 24, vol. 4: Sigel, I. E. Research to Practice 

Redefined (1017 – 1023).  

     Comprehensive Summary 1 Due Noon on Thursday, May 25 and 

Discussion Replies Due at 11:59 p.m. on Sunday, May 28.   

 Module II: Theories that Emphasize Biological Factors  

  

Week 3:   

May 29   

  

2. Evolutionary Theory   

3. Psychoanalytic Theory   

4. Cognitive Developmental 

Theory  

 Chapter 
 
5: Gottlieb, G., Wahlsten, D. & Lickliter, R. The 

Significance of Biology for Human Development: A  

Developmental Psychobiological Systems View. 210-257.  

    Comprehensive Summary 2 Due Noon on Thursday, June 1 and 

Discussion Replies Due at 11:59 p.m. on Sunday, June 4.  
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Module III: Theories that Emphasize Environmental Factors  

  

Week 4 & 5:   

June 5 & 12  

  

  

  

5. Learning Theories  

6. Social Role Theory  

7. Life Course Theory  

 Chapter 11: Baltes, P. B., Lindenberger, U. &  

Staudinge, U. M. Life Span Theory in Developmental 
Psychology. 569-664.  

 Chapter 12: Elder, G. & Shanahan, M. J. The Life Course 

& Human Development. 665-715.  

 Cheater 15: Spencer, M. B. Phenomenological & 

Ecological Systems Theory: Development of Diverse 

Groups. 829-893.  

    Comprehensive Summary 3 Due 11:59 p.m. on Sunday, 
June 11 and Discussion Replies Due at 11:59 p.m. on 
Sunday, June 18.  

Module IV: Theories that Emphasize the Interaction between the Person and the Environment  

  

Week 6 & 7:   

June 19 & 26  

  

  

8. Psychosocial Theory   

9. Cognitive Social-

Historical 

10. Bioecological Theory   

11. Dynamic Theory 

Systems  

 Chapter 6: Thelen, E. & Smith, L. B. Dynamic Systems 

Theories. In W. Damon (Editor in Chief) & R. M. Lerner 

(Volume Editor). 258-312.  

 Chapter 8: Magnusson, D., & Håkan Stattin, H. The Person 
in Context: A Holistic-Interactionistic Approach. 400-464.  

 Chapter 14: Bronfenbrenner, U., & Morris, P. The 

bioecological model of human development. 793-828.  

    Comprehensive Summary 4 Due 11:59 p.m. on Sunday, June 25 
and Discussion Replies Due at 11:59 p.m. on Sunday, July 2.  

Module V: Positive Development, Culture, Religion &  Risk & Resilience  

Week 8:  July 3   Chapter 16: Benson, P. L., Scales, P. C., Hamilton, S. F. & 
Sesma, A. (2010) Positive Youth Development: Theory, 
Research, & Applications.894-941.  

 Vol. II. Cp. 18. A Shared Commitment to Youth: The  
 Integration of Theory, Research, Practice, & Policy (Aida 

Balsano, Christina Theokas, & Deborah Bobek). 623-650. 
(via Blackboard).  

 Vol. I. Cp. 16. Processes of Risk & Resilience (Bruce 
Compas & Kristen Reeslund). 561-588. (via Blackboard).  

 Chapter 13: Shweder, R. A., Goodnow, J. J., Hatano, G., 
Levine, R. A., Markus, H. R., & Miller, P. J. (2010.) The 
Cultural Psychology of Development: One Mind, Many 
Mentalities. 894-941.  

 Chapter 17: Oser, F. K., Scarlett, W. G., & Bucher, A. 
Religious & Spiritual Development throughout the Life 
Span. 942-998. 

   
Comprehensive Summary 5 Due 11:59 p.m. on Thursday, July 
6 and Discussion Replies Due at 11:59 p.m. on Sunday, July 9. 
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USING BLACKBOARD  
  

Instructions for using Blackboard are supplied in the Preparation and Introduction to Blackboard module.  

BlackBoard is an online courseware product. You must access BlackBoard through a high speed connection.   

What is Blackboard?   

Blackboard is a user-friendly e-learning tool designed to enhance Student-Instructor and Student-Student 

communication by providing a centralized area to access classes and class information. For our online students, 

online courses provide a special freedom. Students will be able to log on any time, day or night and get exactly 

the same information as the on-campus students (with the exception of Saturday mornings from 6-6:30am and 

other planned downtimes which are announced under Blackboard Announcement on the ISU Blackboard login 

page). If the course is streamed onto the Internet, students may watch lectures at a time most convenient for 

them by connecting to the stream from the Blackboard course site. For all students and instructors Blackboard 

is:   

• Centralized and dedicated site for course, with easy access from ISU homepage   

• Personalized Blackboard Learn account with course and news listings, calendars and email capability   

• Ability to post syllabus, lectures notes, class schedule, homework, Labs or anything else in one location  

  Link to Streaming Media Lectures   

• Tracking and managing capabilities of students, TA’s and presentation groups with survey and student  

data collecting capabilities   

• Multiple, dedicated chat rooms for communication between students, and between instructors and 

students as well as a live class chat option for students watching the streaming media lectures   

 Manageability and maintenance options   

  

What are the system requirements for using Blackboard?   

• Operating Systems: Microsoft Vista, & 7 OR Macintosh OSX 10.6 & 10.7 and higher Browsers: The 

most up-to-date versions of Internet Explorer (use version 9 or a later version), Firefox (24 and later), 

Chrome (34 and later) and Safari (6 and later)   

• Safari for Windows is no longer supported by Apple and is no longer supported by Blackboard. Safari 

for Mac is still supported (version 6 or higher).   

• Windows XP is no longer supported   

• Some Internet Explorer configuration options may make Blackboard difficult to use   

·  Java version 7 (JRE 7)   
• Adobe Flash Player version 11 To determine if your browser is properly configured, once you log into 

Blackboard at https://bb.its.iastate.edu, perform the browser test, as well as the Java test on the 
following page.   

    

How do I configure my web browser for Blackboard?   

First, run the browser test that is available on the Blackboard homepage. When the test is complete, make sure 

to resolve all of the issues that it finds. In addition to this, make sure to enable pop-ups from Blackboard. 
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Follow instructions if you see a red X on any of the required components. Next, run the Java Test that appears 

on the Browser Test page under the Required Components.   

    

   
  

 What do I do if I don’t have Adobe Acrobat?   

Go to the Adobe website and download the free version of Acrobat reader. If you are a Mac user, you may 
experience issues opening PDFs. To fix this problem, complete the following steps:   
• Go to: http://www.schubert-it.com/pluginpdf/   
• Download the PDF Browser Plugin   
• Restart your computer   

 
 Each student has a unique login id and password that must be entered to access the course. If you are an ISU 
employee, or have registered for an ISU course before, then you were previously assigned an ISU login id and set 
your own unique password. You can use your current ISU login id and password to access HDFS 501 via 
BlackBoard. 
   
If the computer you work at is shared with another person, it is important to remember to officially "logout" 
when you finish each BlackBoard session. You can logout by clicking the Logout link in the upper right corner 
of the screen. Alternatively, quit the browser (do not just collapse it to end the program). If you do not logout 
or close the browser program, you will remain logged in and the next person to sit at your computer will have 
complete access to your course account.  
  
BlackBoard has time limits for access. If there is not activity in a 30-minute time period, you may be logged 
out automatically. It is therefore important that you keep a copy of your assignments in files on your personal 
computers as a backup to any submissions you make in BlackBoard. For example, type your essay answers in 
Microsoft Word (or whatever word processing program you use) and save them on your hard drive or a disk. 
Then copy and paste your answers into BlackBoard. For discussion board postings where your response is 
lengthy (more than a paragraph) you may also want to type and save it in Microsoft Word vs. only typing and 
submitting it via BlackBoard.   
 
It is common for BlackBoard to experience a file server update on Saturday mornings from 6-6:30 a.m. (central 
time). Times when BlackBoard is not available (undergoing updates) will be listed on the BlackBoard log in 
page.   
 
 

For additional support using BlackBoard  

For additional support using Blackboard, please contact the Solution Center by email at 

solutions@iastate.edu, by phone at 515-294-4000, or if on campus by walking into 195 Durham 

Center.  


