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HDFS 270 Family Communications and Relationships - 2017 Summer Semester 
Online Course 

Iowa State University 
Revised May 14, 2017 

 
 
 
T. R. Jordan, Ph.D.  (“Dr. Jordan” or “Professor Jordan”) 
Assistant Professor of Human Development and Family Studies 
Email: trh@iastate.edu **preferred method of communication** 
Phone: (515) 294-9804 
Office: Palmer Building Suite 1364 
Office Hours: By appointment only via Skype or phone. 
 
 
 
Asynchronous online course. You are not required to online at any particular time during the course. 
 
 
 
HDFS 102 or PSYCH 230 
 
 
 

 Galvin, K. M., Bylund, C. L., & Brommel, B. J. (2015). Family Communication: Cohesion and 
Change. (Ninth Edition). New York, NY: Taylor & Francis. 

 
 
 
This course is designed to provide you with an understanding of how communication functions to 
develop, maintain, enrich, and limit family relationships. We will also explore family theories related to 
communication as well as ethical considerations in serving families. This course will be a personal 
growth experience for you because you will apply course material to your own family relationships. 
Throughout the course, you will gain a better understanding of yourself and your family dynamics. 
Communication is the basis of all relationships. Therefore, course material is applicable to not only the 
work setting, but also your personal life and the relationships you share with family members. In the 
end, you will be more prepared to work effectively with individuals and families. 
 
 

 

1. Understand how communication in diverse families changes over the family life cycle 

 
2. Know how macro-level (e.g., economics, religion) and micro-level factors (e.g., family structure, 

family stress) influence family communication patterns 
 
3. Apply theory, conceptual frameworks, and empirical research findings to analyze 

communication process and challenges 

Professor Contact Information 

Required Textbook available from the Iowa State Bookstore 

Course Description 

Course Objectives 

Course Meeting Information 

Pre-requisite 
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4. Use communication skills and strategies to build stronger relationships and resolve conflict 

in personal and professional lives 
 
 

 
 
Academic Dishonesty:  The class will follow Iowa State University’s policy on academic dishonesty.  
Plagiarism, cheating, and other forms of academic dishonesty will not be tolerated in the course. Please 
review the university’s policy on academic dishonesty 
(http://www.dso.iastate.edu/ja/academic/misconduct.html). Anyone suspected of academic dishonesty 
will be reported to the Dean of Students Office.  
 
Absences: Students absent from class/unable to log in to the course for any length of time are 
responsible for all work missed.  
 
Email Responsiveness: I will respond to your email messages within 24 hours on normal business days 
(Monday through Friday). Emails sent over the weekend will not likely receive a response unless it is a 
critical issue or concern. In your email messages, I would appreciate you if they did not begin with this 
greeting: “Hey.” Please use professional language in your electronic communication with me. 
 
Responding To Your Concerns: If you have concerns about your performance, you are welcome to 
discuss these concerns with your professor in a respectful manner. Your professor cannot address 
issues that she is not aware of.  
 
Procedures for Handling Concerns: Your professor is available to collaborate with you on a plan to help 
you be successful in the course. As per federal law (i.e., the Family Educational Rights and Privacy 
Act), however, your professor will not communicate with parents/guardians regarding a student’s 
performance in this class. If after consulting with the professor you feel unsatisfied with the outcome, 
the next step would be to raise your concerns to your academic advisor. If the matter has not been 
successfully resolved, you should then contact the department head in Human Development and 
Family Studies. These procedures are outlined in the university’s student handbook. 
 
Respect for Diversity: All perspectives are welcome. Opinions should be presented in a respectful 
manner. Students should be open to hearing alternative perspectives on family issues, though they 
may not personally agree with the viewpoint. Try to focus on understanding why the individual may hold 
a viewpoint rather than immediately dismissing their opinion as false or unfounded. Let’s focus on 
understanding diversity related to family communication and relationships.  
 
Spirit of Inclusiveness: The goal of this class is to present a range of different lifestyles and patterns 
related to family communication. Please understand that there is no way every variation in family 
communication and relationships can be addressed. This particularly applies to experiences among 
minority populations (e.g., race, ethnicity, religion, sexual orientation). The text introduces the most 
common patterns observed based on theory and research. Course discussions and presentations will 
take the same approach. If, at any time, you believe an important area is being overlooked based on 
your personal experiences, you are welcome to contribute material to the class.  
 

Course Policies and Reminders 

http://www.dso.iastate.edu/ja/academic/misconduct.html


 
Page 3 

 
 

Sharing: Due to the nature of the class, we will discuss family issues. You are not expected to share 
anything that makes you uncomfortable. This applies to all course activities including (but not limited 
to) assignments or discussion board postings. 
 
Counseling Services: Because of the nature of course material, we may discuss topics that are 
uncomfortable for you based on your past or present family and relationship experiences. At any time 
you feel it may be helpful to seek other support or professional services, please make a responsible 
choice and contact the Office of Student Support Services, 1010 Student Services Building, email dso-
sas@iastate.edu, or phone (515) 294-1020. Their website is: http://www.dso.iastate.edu/sa. If you 
would appreciate some support in reaching out to this office, your professor is happy to facilitate this in 
collaboration with you. 

 
Disability Accommodation: Iowa State University is committed to assuring that all educational activities 
are free from discrimination and harassment based on disability status. All students requesting 
accommodations are required to meet with staff in Student Disability Resources (SDR) to establish 
eligibility.  A Student Academic Accommodation Request (SAAR) form will be provided to eligible 
students. The provision of reasonable accommodations in this course will be arranged after timely 
delivery of the SAAR form to the instructor.  Students are encouraged to deliver completed SAAR forms 
as early in the semester as possible.  SDR, a unit in the Dean of Students Office, is located in room 
1076, Student Services Building or online at www.dso.iastate.edu/dr/.  Contact SDR by e-mail at 
disabilityresources@iastate.edu or by phone at 515-294-7220 for additional information.   

 
Course Format: This course will be delivered in an asynchronous online format, meaning you will not 
be required to be present/online at a given time. Class material will be available for your review and 
completion beginning on Monday at midnight. The folder containing the week’s material and activities 
will close on Sundays at 11:59pm. All required course material must be completed on Sundays at 
11:59pm. Please be advised that you should plan now when you will complete the required work to 
ensure that you do not fall behind with course requirements. To help you strategize for how to be 
successful in this unique classroom environment, resources from the Academic Success Center are 
posted for your review in the Syllabus and Course Information folder. 
 
PowerPoints: An overview of the lecture notes are provided to you weekly using PowerPoint.  
 
Grades: Your grades are posted for you on Blackboard which is accessible to you 24 hours a day,                
7 days a week. It is your responsibility to monitor your grades periodically and know your standing in 
this course. If you perceive an error in grading, I will be glad to investigate this matter. 
 
Course Evaluations: Course evaluations are important for ensuring optimal delivery of this course and 
enhancing my teaching performance. I encourage you to complete the department’s online course 
evaluation at the end of semester. 
 
Workload: This is a 3 credit hour course. Ordinarily, you should anticipate spending 6-9 hours working 
on materials outside of class (i.e., 2-3 hours of prep time/studying per credit hour). However, because 
this is an accelerated course, delivered over 8 weeks, you should plan to spend approximately 20 hours 
per week on course material. We are still required to complete a semester’s worth of material in this 
abbreviated course. 
 

http://www.dso.iastate.edu/sa
http://www.dso.iastate.edu/dr/
mailto:disabilityresources@iastate.edu
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Dead Week: This class follows the Iowa State University Dead Week policy as noted in section 10.6.4 
of the Faculty Handbook http://www.provost.iastate.edu/resources/faculty-handbook . 
 
Harassment and Discrimination: Iowa State University strives to maintain our campus as a place of 
work and study for faculty, staff, and students that is free of all forms of prohibited discrimination and 
harassment based upon race, ethnicity, sex (including sexual assault), pregnancy, color, religion, 
national origin, physical or mental disability, age, marital status, sexual orientation, gender identity, 
genetic information, or status as a U.S. veteran. Any student who has concerns about such behavior 
should contact his/her professor, Student Assistance at 515-294-1020 or email dso-sas@iastate.edu, 
or the Office of Equal Opportunity and Compliance at 515-294-7612. 
 
Religious Accommodation: If an academic or work requirement conflicts with your religious practices 
and/or observances, you may request reasonable accommodations. Your request must be in writing, 
and your professor will review the request.  You or your professor may also seek assistance from the 
Dean of Students Office or the Office of Equal Opportunity and Compliance. 
 
Contact Information: If you are experiencing, or have experienced, a problem with any of the above 
issues, email academicissues@iastate.edu. 
 
 
 
Quizzes          40%  
Assignments          40%  
Online Discussion Group Participation      20%  
 
 
 
Quizzes will be taken online through Blackboard. Quizzes will comprise 10 multiple choice and 10 true-
false questions for each chapter. Quizzes will likely include material from more than one chapter. You 
will have 75 minutes to take each quiz. Each quiz is worth 20 points (per chapter) or 1 point per quiz 
question. Quiz questions are designed to cover chapter material and advance course learning 
objectives. Students with approval for more time to take quizzes from the Disability Resource Office will 
receive additional time.  
 
You will have three opportunities to take each quiz. These two attempts include lapses in Internet 
connection, power outages, pet running across your keyboard, and other mishaps that could occur 
while you are taking the exam. Ensure that you minimize the likelihood of these events prior to logging 
in to take the exam. Visit the link for Blackboard test taking tips in the Syllabus and Course Information 
folder under the Blackboard Disclaimer statement. Should you experience challenges of this nature, 
there is no need to contact your professor. Know that you have used one quiz attempt.  
 
Your quiz score will reflect the highest score of your three attempts. 
 
Each quiz must be completed in one sitting. That is, you must complete the quiz after the quiz timer 
begins. You cannot begin half of the quiz and take the remainder of the quiz at a later date and time. 
Please allow 70 minutes in your schedule to begin and complete each quiz attempt. 
 

Grade Weighting 

Quizzes = 40% of your course grade 

http://www.provost.iastate.edu/resources/faculty-handbook
http://new.dso.iastate.edu/sa/
mailto:dso-sas%40iastate.edu
http://www.hrs.iastate.edu/hrs/node/99
http://new.dso.iastate.edu/
http://www.hrs.iastate.edu/hrs/node/269
mailto:academicissues@iastate.edu
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After each quiz attempt, you will have the opportunity to review the questions that were incorrect. You 
are encouraged to review the questions you got wrong, reconsider the chapter material, and review 
other resources before attempting to take the quiz again.  
 
No study guide will be provided. It is recommended that you use the course review provided at the end 
of each chapter for this purpose, as well as lecture notes. 
 
There are no makeup quizzes in this course. If you miss the quiz, you will be assigned a 0. If you miss 
the quiz because of illness, family emergency, or death in your family, your professor will require 
documentation to avoid penalizing you for not taking the quiz. Students who provide documentation will 
have the quiz exempted, thereby lowering the total point amount for their final grade but not penalizing 
the student for not taking the quiz. 
 
 
 
 
Assignments will be posted on Blackboard in the week’s folder. On occasion, extra credit may be 
available.  
 
There will be multiple course assignments throughout the semester. Detailed assignment sheets will 
be available when the assignment is introduced. If you have questions about the assignment or are 
unsure about how to meet the assignment requirements, please contact your professor prior to the 
assignment due date. 
 
The purpose of the assignments is to allow students to apply what is learned and further course learning 
objectives. Assignments provide students an opportunity to demonstrate their depth and understanding 
of key course concepts, chapter material, and relevant applications. Students should keep this in mind 
as they study and complete each assignment.  
 
All assignments should be submitted online through Blackboard. All assignment dropboxes are posted 
with the assignment sheet in Blackboard. Use the Assignment Tool online to upload your assignment 
file; use Microsoft Word to write/type your assignments. Again, the “dropbox” for assignments can be 
found in each week’s folder. 
 
You are strongly encouraged to complete all assignments on time. No late assignments will be 
accepted, without prior approval from the professor Any assignments submitted after the due date 
without a doctor’s note or other documentation will not receive full credit.  
 
 
 
 
Learning is enhanced through conversation with others. Therefore, you will be randomly assigned to 
an online discussion group on May 20 (i.e., the end of the drop/add period).  
 
Participation in discussion groups is critical to your overall success and performance and to help meet 
the course learning objectives. Throughout the summer session, you will be asked to dialogue with your 
classmates in the online discussion board environment about specific issues that are assigned. You 
can earn discussion group points by posting responses to the assigned topic. To fully earn all points, 

Assignments = 40% of your course grade 

Online Discussion Groups = 20% of your course grade 
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you must do the following: (a) post an initial response, and (b) respond to at least two of your classmates 
postings in a meaningful way (i.e., paragraph response or more) prior to Sunday at 11:59pm. Therefore, 
in total, you should have at least three meaningful posts each week an online discussion group forum 
is assigned. 
 
 
 

 
93% - 100% = A    73% - 77% = C 

 90% - 92% = A-    70% - 72% = C- 
 88% - 89% = B+    68% - 69% = D+ 

83% - 87% = B    63% - 67% = D 
 80% - 82% = B-    60% - 62% = D- 
 78% - 79% = C+    59% or less = F 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MODULE OPENS COURSE ACTIVITIES MODULE CLOSES 

Module 1 
May 15 – May 19 

Family Communication and Diversity, 
Introduction to the Family, & Framework for 
Family Communication 

May 28 

 - Review syllabus  
- Family communication and diversity 
- Chapter 1: Introduction to the Family 
- Chapter 2: Framework for Family Communication 
- NCFR Report: What is a family? 
- I AM IN CONTROL blog extra credit. 
- Assignment 3: Defining Family 
- Assignment 4: Relational Patterns in Families 
- Quizzes 1 and 2 

 

   
Module 2 
May 22 – May 26 

Family Theories & Communication Patterns 
and the Creation of a Family Identity 

June 4 

 - Chapter 3: Family Theories 
- Chapter 4: Communication Patterns and the 

Creation of a Family Identity 

 

Tentative Course Schedule 

Professor reserves the right to change the schedule as needed.  

ALL course requirements are due on Sunday at 11:59pm. Many of these activities are also 

noted on the online calendar in Blackboard. Due dates will appear as assignments and other 

course activities are available for your viewing. 

This is an accelerated course schedule. As such, we will be required to cover a semester’s 

worth of material in a shortened period of time. Please plan accordingly. 

 

 

 

 

 

Letter Grades and Corresponding Percentages 
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- Discussion board assignment 
- Mr. Kipp Van Dyke, Dean of Students Office, 

Iowa State University 
- Assignment 5: Genograms 
- Quizzes 3 and 4 
 

   

Module 3 
May 29 – June 2 

Relational Maintenance Within Families & 
Intimacy Within Partnerships and Families 

June 11 

 - Chapter 5: Relational Maintenance Within 
Families 

- Chapter 6: Intimacy Within Partnerships and 
Families 

- NCFR Report: Intimacy Across the Lifespan  
- Quizzes 5 and 6 
- Assignment 6: “Life in Bountiful” 
- Assignment 7: Discover Your Love Language 

 

   
Module 4 
June 5 – June 9 

Communication and Family Roles and Types & 
Communication and Family Conflict 

June 18 

 - Chapter 7: Communication and Family Roles and 
Types 

- Chapter 9: Communication and Family Conflict 
- Assignment 8: Independent Research Activity  
- Quizzes 7 and 9 

 

   

Module 5 
June 12 – June 16 

Power, Influence, and Decision-making &  June 25 

 - Chapter 8: Power, Influence, and Decision 
Making 
- Miss Leah Kinnaird, Domestic Violence Liaison, 
Iowa Department of Human Services 
- Miss Lorraine Acker, Graduate Student, School of 
Education 
- I AM In Control Blog Due 
- Assignment 9: Couple Interview 
- Quiz 8 

 

   

Module 6 
June 19 – June 23 

Communication and Family Developmental 
Stresses & Family Communication and 
Unpredictable Stress 

July 2 

 - Chapter 10: Communication and Family 
Developmental Stresses 
- Chapter 11: Family Communication and 
Unpredictable Stress 
- Discussion board assignment 
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- Assignment 10: Communication and 
Unpredictable Stress 
- Quizzes 10 and 11 

   
Module 7 
June 26 – June 30 

Family Communication and Well-being July 7 

 - Chapter 12: Family Communication and Well-
being 
- Assignment 11: Capstone 
- Quiz 12 

 

   

Module 8 
July 3 – July 7 

Wrap-up July 7 

 Finish any assignments, readings, or quiz  

   

 Grades   

 - Grades are due to ISU on July 11 at 2:15pm  

   

 


