
Res Ev 580: Intro to Qualitative Research Methodology 
Spring 2017 

Thursdays, 5:10-8:00pm, Lagomarcino Hall 2622 
 

Instructor:  Erin Doran, Ed.D., Visiting Assistant Professor 
Office location: Lagomarcino Hall, 2666A 
Office phone number: 515-294-3748 
Email: edoran@iastate.edu 
Office hours: By appointment 
 
Overview of the course:  This course is meant to introduce qualitative research to students, from a 
study’s inception to the final written product.  We will break down the processes of qualitative research 
over the course of the semester, and students will be required to complete their own pilot study in pairs on 
a topic of their choice.   
 
Among the topics to be discussed are: 

• The role, identity, and assumptions of the qualitative researcher; 
• Asking research questions; 
• Identifying the need for a study; 
• Conceptualizing a research study and writing a proposal; 
• The IRB process; 
• Data collection; 
• Data analysis and the write-up of a qualitative article. 

 
Rather than focus on being a consumer of research, this course is designed to help make the student the 
researcher.  As such, this is a course that requires a heavy load of reading, writing, and engagement with 
the instructor and other students in the course. 
 
Course Objectives1 
At the end of the course, students will be able to:  

• Explain major concepts and terms related to qualitative research   
• Understand the implications of key philosophical, paradigmatic, and epistemological 

 considerations for qualitative research   
• Distinguish, compare, and contrast various types of qualitative research methodologies  and 

strategies   
• Evaluate and discuss elements of “good” qualitative research   
• Conceptualize investigable qualitative research statements and hypotheses   
• Construct sound and rigorous qualitative research designs   
• Employ ethical and effective data collection techniques including ability to address field  and 

logistical issues   
• Understand the importance of and build the capacity to incorporate reflection in research practice  
• Engage in research collaborations and peer review   
• Use various qualitative analytic processes, including the development of deductive and  inductive 

codes   
• Gain practice interpreting analyses, writing preliminary results, and presenting one’s  qualitative 

research to others   

                                                      
1 This section adapted from Dr. Brian Burt’s Spring 2016 syllabus for Res Ev 580. 



 
This course will not cover all forms of qualitative methods. You will get an overview of some of the most 
commonly used types of qualitative methodology, but if you are interested in learning more, you are 
encouraged to take other advanced qualitative method courses, or supervised research experiences. 

Required Texts 
Creswell, J. W. (2013). Qualitative inquiry and research design: Choosing among five approaches (3rd 
ed.). Thousand Oaks, CA: SAGE Publications.  
  

Hays, D.G., & Singh, A.A. (2012). Qualitative inquiry in clinical and educational settings. New York, 
NY: The Guilford Press. 

Maxwell, J.A. (2013). Qualitative research design: An interactive approach (3rd ed.). Los Angeles, CA: 
SAGE Publications.   
 
Richards, L. (2015). Handling qualitative data: A practical guide (3rd ed.). Los Angeles, CA: SAGE 
Publications. 
 
Recommended Text 
American Psychological Association. (2009). Publication Manual of the American Psychological 
Association (6th ed.). Washington, DC: American Psychological Association. 
 
Other supplemental readings will be posted on Blackboard by the instructor. 
 
Technology Requirements:  Computer with access to Blackboard, a word processor, PDF reader, and 
email. 
 
Note on Hard Copies of Course Materials:  I will post copies of articles and other course materials on 
the course Blackboard space.  In an effort to go green, I will not print copies of the syllabus or materials 
for class meetings.  I encourage people to bring their laptops or tablets to class with these files readily 
available so you can refer to them in class. 
 
Course Expectations 
Attendance in Class:  You learn to become a researcher by doing—from making mistakes, from talking 
things out with colleagues, and by reading about qualitative inquiry.  Class activities and discussions 
bring clarification to class readings, and as a group, we can work through challenges and talk about issues 
related to doing human subjects research.  Therefore, attending class is a crucial part of this course. 
 
I will give students class meeting time to meet with their research partners, to collect data, and to work on 
their final projects.  Aside from those scheduled days, I expect to see everyone in class during each class 
meeting.   
 
If you have to miss class:  Please let me know as soon as possible.  Read your syllabus to see what you’ve 
missed—Remember that you are responsible for getting the information you missed.  I strongly 
recommend that you make arrangements to obtain notes, handouts, and other relevant information from 1-
2 of your classmates.  If you miss more than 1 class meeting, you will lose 5 points for each additional 
class missed from your final grade (maximum loss is 10 points).   
 
Reading and Writing Assignments:  This is a labor-intensive course.  Leave yourself enough time to do 
each of the readings, make notes, and come to class prepared to discuss the material.  Class discussions 



are more productive and interesting when students come to class prepared.  Part of your grade is based on 
participation in class. 
 
Late Assignments:  The due dates for the assignments have been carefully planned so that I can provide 
you with timely feedback that can be incorporated into your final assignment.  Assignments are due at 
the time and date that is listed in this syllabus or what has been discussed as a group during class 
and posted on Blackboard.  I will not accept late assignments without prior approval that has been 
requested in a reasonable amount of time.  I will consider extensions based on the nature of the request 
and how far in advance a student has requested it.  I reserve the right to decline requests for extensions as 
well as to lower the grade on an assignment that is late (even if prior approval is granted). 
 

 
Class Assignments 

 
This course requires that students complete a full qualitative pilot study that is broken down into smaller 
chunks.  This is your time to do research as a pair with another classmate, and the topic of the study is up 

to you.  However, there are a few ground rules/suggestions: 
 

1.  You must collect 2 different types of data: 1 type of data must be at least 2 interviews with 
participants who are at least 18 years old (absolutely NO minors can be used in this study).  The 
second type of data is your choice, and I recommend conducting some sort of field observation or 
document analysis.  I do not recommend using a survey. 

 
2. In February, you will conduct a mock interview and field observation for practice. Though this is 

not required, I strongly recommend that you do the interview and observation on a topic related to 
the larger pilot study you are conducting. This will help you work out the kinks in your pilot 
study.  Caveat: These are separate assignments. You will need to collect new data for the pilot 
study, so you cannot use your mock interview in the full study you will complete later in the 
semester. 

 
3. You will fill out the IRB application as practice for conducting human subjects research, but you 

are not formally seeking IRB approval as part of the requirements for this class. THIS MEANS 
THAT YOU CANNOT USE THIS DATA FOR PUBLICATION OR PRESENTATION 
OUTSIDE THIS CLASS.  If you choose a subject closely related to your own research interests 
that you could use in the future to present at conferences, I strongly suggest that you work ahead 
of the class schedule and leave yourself a minimum of 3-4 weeks to get your application 
approved by IRB before you can collect data.  Obtaining IRB approval is NOT a requirement for 
this class, and due dates will not be extended if IRB takes longer than anticipated to get approval. 

 
4. You are on a campus with 36,000 students and various events on campus.  There are a million 

possibilities of studies that you could conduct on the Iowa State campus, and I strongly 
recommend that everyone take advantage of this low hanging fruit. 

 
Epistemological Statement:  In order to prepare yourself in thinking about your own identity, how that 
connects to your identity as a researcher, and your positionality.  A statement on your personal 
epistemology (2-3 pages) is due on January 19. 
 
IRB Training:  To familiarize yourself with the IRB process (e.g., training, applying for IRB approval), 
you are required to complete the online modules.  Follow the links available from 
http://www.compliance.iastate.edu/irb/training/. Training modules take approximately 3 hours.  If you 

http://www.compliance.iastate.edu/irb/training/


have already completed these modules, you should be able to log in for a copy of your certificate. Submit 
a copy of your completion certification to Blackboard by January 26.   
 
Online Modules: Class will not meet in person on January 26, February 16, or April 6.  Instead, you will 
work on a module on Blackboard that covers the material on that week’s readings on beginning your own 
qualitative project.  Check the calendar for the due dates of the modules. 
 
Article Critique:  On Blackboard, there is a selection of articles that represent the “Creswell Five,” or 
each of the methods specifically discussed in the Creswell text. Each student will pick one article to 
critique for this assignment. 
 Each student should identify a qualitative article in a peer-reviewed journal published in the last five 
years to critique. In 5-6 FULL pages, you will: 

• Summarize the article: the central issue or problem being investigated, the data sources, the 
findings 

• The methods: How did the researcher(s) answer their question(s)?  Did they use a theoretical 
framework or lens? 

• Your assessment of their research design, methods, findings:  Was there something that you think 
was left out?  Might you have approached this in a different way? 

• You should also identify at least 5 positive aspects and 5 negative aspects of the article. These 
should be specific. 

The final paper you turn in for grading should include the full APA citation of this article.  Article critique 
is due by 11:59pm on February 5 on Blackboard. 
 
Mock interview and Field observations:  In February, you will conduct a mock interview and a field 
observation of some kind. 
 Field observations:  You will conduct a 30 minute field observation at a location of your 
 choosing.  You may take pictures as long as no one is in them.  The purpose of your field notes is 
 to try and capture as much as you can simply by being an observer.  At the end of the 30 minutes, 
 you will need to review your notes and write a 1-page memo detailing what you found or learned 
 during this process.  You should also consider how useful field observations are by themselves 
 and if you were conducting a full study, consider what other kinds of data you would collect to 
 supplement the field observations. Copies of your field observation notes and the memo are due 
 via Blackboard (submit in one file) by 11:59pm on February 19. 
 
The field observation assignment will work best if you have some sort of topic/question in mind. For 
instance, you can do something like observe study habits of students in the library; audience participation 
at basketball games; or socialization that takes place somewhere on campus.  DO NOT DO 
OBSERVATIONS SOMEWHERE WHERE MINORS ARE PRESENT. 
 

Mock interview: You will develop an interview protocol during the February 9 class with my 
 help and the help of the class.  This interview may be on any topic.  You will then have two 
 weeks to conduct this interview.  There is no requirement on who this person is as long as 
 they are 18 years of age or older.  You should audio record this interview, and you are 
 responsible for transcribing it. The interview should last at least 15 minutes. 
 

What is due for the mock interview:  You will transcribe the interview and submit the transcripts 
for review.  After finishing and reviewing the transcription, you will write a 1-page memo 
reflecting on the mock interview.  What worked and what didn’t?  Did you have any problems 
conducting the interview?  What would have done differently?  This memo and the transcripts of 
the interview are due by 11:59pm on February 26 on Blackboard (submit in one file). 



 
IRB Application and Research Proposal:   

1.  The IRB application is available at http://www.compliance.iastate.edu/irb/forms/ (click on 
hyperlink for “Application for Approval of Research Involving Human Subjects”).  Interview 
protocols must be included with this application. Note:  You will not be submitting this 
application to the Office for Responsible Research to conduct an official study.   This means 
that you will NOT be allowed to present or publish the findings of this study or use the data 
you collect outside this class. 

 
2.  Research Proposal: Your four to five-page paper must include the following sections: 

Introduction (including the problem and purpose), Literature Review (with 5-7 citations), 
Theoretical Perspective (more information on this in class), Research Question(s), proposed 
Research Design (e.g., methodology and methods). 

 
- If you decide to conduct an interview, you must submit a copy of your interview protocol. 
- Your paper must adhere to APA guidelines (1-inch margins, 12-point font, Times New 
Roman, double-spaced, etc.). Further details about this assignment will be covered during class.  Both the 
IRB application and Research Proposal are due via Blackboard (submit in one file) by 11:59pm on March 
12.  Feedback will be returned shortly thereafter. 
 
Data Collection:  Each student will carry out the steps in the research study they propose. Students 
should collect at least two types of data (ideally, conduct 2 short interviews and then do some document 
analysis, field observations, or something related).  By March 30, data collection should be completed as 
the class will be moving into data analysis.  If you are having issues, it is imperative that you let me 
know as soon as possible so that we can tweak your study if needed. 
  
Presentation of the Study:  On April 20, each student will do a 10-12 presentation on their study and 
conclusions.  This will follow a traditional conference format where the groups will need to present their 
study as a whole but stick to the time constraints.  More will be discussed in class, but a PowerPoint 
presentation (or similar format) will be required. You must be in class and give your own presentation to 
get credit for this assignment! 
 
Final Paper and Portfolio of Artifacts:  The final write-up of the study, following all the usual parts of a 
qualitative study, is due by May 4.  Students should also provide copies of the various artifacts and data 
sources that were created throughout the semester, including the IRB Application, transcriptions of 
interviews, field notes, memos, coding notes, and so forth on CyBox and send the link to the CyBox to 
the instructor.  The final paper will be turned in via Blackboard by 11:59pm on Thursday, May 4. 
 

 
 
 
 
 
 
 
 
 
 

Grades 
 
Grades for each assignment: 

http://www.compliance.iastate.edu/irb/forms/


 
Epistemological Statement:     5 points 
IRB Training:               5 points 
Online Module 1:  5 points 
Article critique:               10 points 
Online Module 2:   5 points 
Field observations and memo:   5 points 
Mock interview and memo:        10 points 
IRB Application & Proposal:      20 points 
Online Module 3:   5 points 
Presentation on Findings:            5 points 
Final Paper and Portfolio:           25 points 
                                               =100 points 
Final grades: 
 
Final grades: 
A = 94-100  A- = 90-93  
B+ = 87-89  B = 84-86  B- = 80-83  
C+ = 77-79   C = 74-76 C- = 70-73 
D = 69-60 
F = 59 & Below 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Calendar of Readings and Due Dates 
 



Date--Topic Readings Assignments Due 
January 12-Introductions, 
overview of the course, 

discussion of the basics of 
qualitative methods 

Hays & Singh-Chapter 1  

January 19— Paradigms, 
Qualitative methodologies, 

Understanding the role of the 
researcher  

Creswell-Chapters 1  
Hays & Singh-Chapters 2 & 5 

Epistemological statement due 
by 11:59pm on  

 
 

January 26—Beginning your 
own qualitative research 

Maxwell-Chapters 2 and 4 
Richards-Part I, chapter 1 
Hays and Singh-Chapter 4 

 

IRB Training Modules 
 

Online Module 1 due by January 
29 at 11:59pm 

 
February 2—Theoretical 

Frameworks, Ethical Issues to 
Consider, The “Creswell Five” 

Hays & Singh-Chapter 3 
Maxwell-Chapter 5 

Creswell-Chapter 2 & 4 
Also: Pick 1 of the articles 

posted in Blackboard for this 
week 

 

Article critique is due by 
11:59pm on February 5. 

February 9-Asking research 
questions; Determining your 
data sources; Developing an 

interview protocol 

Maxwell: Chapters 4 & 5 
Richards-Chapter 2  

 

February 16-Entering the Field Class does not meet- 
Read Hays and Singh-Chapters 

8 and 9 

Online Module 2 due by 
February 19 at 11:59pm. 

Field observation notes due by 
February 19 at 11:59pm. 

February 23—Writing a 
research proposal 

Creswell-Chapter 3 
Richards-Chapter 3 
Maxwell-Chapter 7 

Hays & Singh-pp. 379-392 

Interview transcripts and memo 
due by 11:59pm on February 26 

(submit in 1 file) 

March 2—Trustworthiness Maxwell-Chapter 6 
Hays and Singh-Chapter 7 

Creswell-Chapter 10 

 

March 9—Anticipating 
Challenges in Data Collection 

Creswell-Chapter 7 
 

IRB Application and Research 
Proposal due 

March 16 SPRING BREAK: CLASS 
DOES NOT MEET 

 

March 23-Data Management 
 

Hays and Singh-Chapter 10  
Richards-Chapters 4-6 

Technology demonstration in 
class 

 

March 30-Data analysis Creswell-Chapter 8 
Hays & Singh-Chapter 10 

 

April 6-Making sense of the 
data 

Richards-Chapters 7-9 
Hays & Singh-Chapter 10 

(Focus on what method you 
followed for your own study) 

Online Module 3 by April 9 at 
11:59pm. 



 
April 13 Writing and presenting 

your results 
Hays & Singh-pp. 394-414 

Richards-Chapter 10 
Creswell-Chapter 9 

 

April 20 Presentations  
April 27 Student conferences TBD  
May 4  Final papers due to instructor by 

11:59pm on May 4 (Note: This 
is a Thursday, not a Sunday). 

Class dates in red denote the weeks where class will not meet in person. 
  



Academic Integrity and Research Misconduct:  This class follows the ISU policy on academic honesty:  
The academic work of all students must comply with all university policies on academic honesty.  
 
Examples of academic misconduct are: 

• Attempting to use unauthorized information in the taking of an exam; 
• Submitting as one's own work, themes, reports, drawings, laboratory notes, computer programs or 

other products prepared by another person; 
• Knowingly assisting another student in obtaining or using unauthorized materials; or 
• Plagiarism. 

 
A useful link to understanding plagiarism, the consequences of plagiarism, and best practices for avoiding 
plagiarism is available at: http://instr.iastate.libguides.com/content.php?pid=10314.2 
 
As this is a research methodology course, students must also comply with the university policy on 
Research Misconduct. The policy prohibits research misconduct, which is fabrication, falsification, or 
plagiarism in proposing, performing, or reviewing research or in reporting research results. 
 
Engaging in dishonest work may result in consequences from Iowa State such as a reduced or failing 
grade on the particular assignment or test, a reduced or failing grade in the course, and a range of 
sanctions from the Office of Judicial Affairs. Students who are suspected of academic dishonesty or 
research misconduct will be reported to the Dean of Students Office. 
 
Avoiding Plagiarism Resource Websites for Students: 
Avoiding Plagiarism - http://owl.english.purdue.edu/handouts/research/r_plagiar.html 
 
Plagiarism: What it is and How to Recognize and Avoid it - 
http://www.indiana.edu/~wts/pamphlets/plagiarism.shtml 
 
Resources from Mississippi State University Libraries:   
http://library.msstate.edu/content/templates/?a=393&z=0#guides 
 
Accommodations:  Iowa State University is committed to assuring that all educational activities are free 
from discrimination and harassment based on disability status. All students requesting accommodations 
are required to meet with staff in Student Disability Resources (SDR) to establish eligibility.  A 
Notification Letter form will be provided to eligible students. The provision of reasonable 
accommodations in this course will be arranged after timely delivery of the Notification Letter to the 
instructor.  Students are encouraged to deliver Notification Letters as early in the semester as possible.  
SDR, a unit in the Dean of Students Office, is located in room 1076, Student Services Building or online 
at www.dso.iastate.edu/dr/.  Contact SDR by e-mail at disabilityresources@iastate.edu or by phone at 
515-294-7220 for additional information. 
 
Harassment and Discrimination:  Iowa State University strives to maintain our campus as a place of work 
and study for faculty, staff, and students that is free of all forms of prohibited discrimination and 
harassment based upon race, ethnicity, sex (including sexual assault), pregnancy, color, religion, national 
origin, physical or mental disability, age, marital status, sexual orientation, gender identity, genetic 
information, or status as a U.S. veteran. Any student who has concerns about such behavior should 
contact his/her instructor, Student Assistance at 515-294-1020 or email dso-sas@iastate.edu, or the Office 

                                                      
2 Source: http://www.studentconduct.dso.iastate.edu/academic/misconduct.html 
 

http://instr.iastate.libguides.com/content.php?pid=10314
https://owl.english.purdue.edu/owl/resource/589/01/
http://www.indiana.edu/%7Ewts/pamphlets/plagiarism.shtml
http://library.msstate.edu/content/templates/?a=393&z=0#guides
http://web.archive.org/web/20150910084409/http:/new.dso.iastate.edu/sa/
mailto:dso-sas%40iastate.edu
http://web.archive.org/web/20150910084409/http:/www.hrs.iastate.edu/hrs/node/99


of Equal Opportunity and Compliance at 515-294-7612. 
 
Religious or Cultural Holiday/Observances: If an academic or work requirement conflicts with your 
religious practices and/or observances, you may request reasonable accommodations. Your request must 
be in writing, and your instructor or supervisor will review the request.  You or your instructor may also 
seek assistance from the Dean of Students Office or the Office of Equal Opportunity and Compliance. 
 
Dead Week:  This class follows the Iowa State University Dead Week policy as noted in section 10.6.4 of 
the Faculty Handbook. 
 

http://web.archive.org/web/20150910084409/http:/www.hrs.iastate.edu/hrs/node/99
http://new.dso.iastate.edu/
http://www.hrs.iastate.edu/hrs/node/269

