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Course Description/Rationale 
 
This course is designed to cover the basic counseling concepts and applications essential 
for effective Student Affairs practice. The Masters degree program in Student Affairs is 
not designed to prepare professional counselors; however, it is important that student 
affairs professionals understand and demonstrate well-developed helping skills in order to 
effectively perform their duties and responsibilities.	Therefore,	the focus of this course is 
on the development of helping strategies and interventions applicable to a variety of 
settings.  
 
COURSE OBJECTIVES 
 
This course covers multiple competencies of our program, although it is likely most 
directly related to two: 
 
Advising and Helping addresses the knowledge, skills, and attitudes related to providing 
counseling and advising support, direction, feedback, critique, referral, and guidance to 
individuals and groups; and 
 
Personal Foundations involves the knowledge, skills, and attitudes to maintain 
emotional, physical, social, environmental, relational, spiritual, and intellectual wellness; 
be self-directed and self-reflective; maintain excellence and integrity in work; be 
comfortable with ambiguity; be aware of one’s own areas of strength and growth; have a 
passion for work; and remain curious. 
 
As such, upon successful completion of this course, students will be expected to 
demonstrate: 

• basic helping skills, including:  
o active listening skills   
o nonverbal and verbal responses 
o empathy, integrity, and compassion in interactions with others  
o responding to cognitive and affective content 

• understanding of relationship dynamics, 
• cross-cultural communication skills,  
• group facilitation skills,  



• crisis intervention skills,  
• mediation skills,  
• understanding of group and individual advising,  
• understanding of and adherence to applicable professional ethical standards,  
• self-understanding and commitment to ongoing development.  

 
TEXTS 
 
Cormier, S. (2016). Counseling Strategies and Interventions for Professional Helpers  

(9th ed.). Upper Saddle River, NJ: Pearson Education. 
 
 
METHODS AND ACTIVITIES 
 
This course is focused on proficiency development and skill building, and much of the 
work will be experiential. As such, we will be adopting a flipped classroom model 
whereby students engage in content learning outside of class time and process learning 
during class time. In class, we will spend a great deal of our time learning and practicing 
helping skills. In addition, students will be expected to practice these skills outside of 
class. As students learn to be skilled helpers, it is expected that they will reflect on their 
strengths and struggles, engage in introspection, and work on self-understanding. This 
process is expected to be both intrapersonal and interpersonal, both internal and 
collaborative. In other words, students are expected to think about their development and 
to share their insights with classmates and the instructor, and they are expected to provide 
honest and constructive feedback to each other. This means that we are all expected to 
work to create a classroom that is safe to learn and grow, one where we treat each other 
with respect, honesty, and dignity while challenging and supporting each other. 
 
Pre-Class Work 
 
Pearson MyCounselingLab assignments (20%): Before each class session, students 
will complete a skills assignment on the Pearson MyCounseling lab platform. These 
assignments involve reviewing videos of simulated counseling sessions and completing a 
number of short-answer questions. These are due on the Sunday before each class period 
at 11:59pm for the dates highlighted on the course outline. You may also find due dates 
by viewing the calendar in MyCounselingLab.  
 
Pre-class quizzes (20%): This course requires students to master not only the skills 
important in facilitating interpersonal helping relationships, but also the concepts (i.e., 
theories, techniques, nomenclature) related to this work. Because class time will be 
focused on process-oriented work, students are expected to demonstrate mastery of 
reading topics through successful completion of quizzes. Please consult the course 
calendar on BlackBoard for quiz due dates.  
 
  



In-Class Work 
 
In-class counseling skills work: During class, students will be assigned into ad hoc 
groups of three to practice their counseling skills. The ad hoc groups of three will take 
turns participating as the helping professional, as the client, and as an informal observer. 
Just like the out-of-class practice sessions, in-class sessions are to be real sessions, not 
role plays. One of the pre-existing triads (see Practice sessions below) will be assigned as 
the observers and will not engage in the counseling skills work for that class session.  
 
In-class counseling feedback (5%): Each observer will provide formal feedback to ~ 
four helpers. In other words, the observers will watch each student in the ad hoc groups 
have a turn at being a helper. During the class, the observer will provide verbal feedback 
to the helper. Within 48 hours after the class, the observer will provide each helper a 
written summary of their feedback. The written summary will also be uploaded to 
BlackBoard for instructor review. This summary should be in the form of a bulleted list 
of feedback items and should be no longer than one page. Sample items might include:  

• Need to increase the amount of eye contact while listening to your client. 
• Instead of listening, you kept asking questions—focus on using active 

listening skills.  
• You were smiling when the client was talking about a difficult topic. 

Make sure your nonverbal responses are congruent with your client’s 
affect. 

 
In-class counseling feedback response (5%): The helper will write a response to the 
feedback provided by the observer explaining how they will integrate the observer 
feedback into their practice counseling sessions. This response should be no longer than 
one page double-spaced and is due within 48 hours after the counseling feedback is due.  
 
Special topics presentation (10%): Student triads will prepare an in-class presentation 
on a mental health special topic of importance to student affairs helping professionals. 
These presentations must include: 1) a definition of the issue; 2) prevalence rates in the 
general population and in student populations; 3) how/where/why might student affairs 
professionals “see” this issue; 4) variations in the issue based on minoritized status; and 
5) resources available to support students with the identified issue. The presentation 
should be 30-45 minutes long and should engage the class in an in-depth discussion 
about the identified special topic. A one-page “brief” should be made available to all 
classmates as a handout for the presentation. This brief will be uploaded to BlackBoard 
before the scheduled presentation date.  
 
Class participation (5%): As has already been noted, this course requires a great deal of 
in-class participation. The extent to which you will benefit from this class is dependent 
on the quality and intensity of effort you devote to readings, assignments, and class 
discussions/interactions. 
 
  



Out-of-Class Practice Counseling Sessions 
 
Practice sessions: This on-going assignment will be completed in triads. Students will 
engage in three 30-minute practice sessions as helping professionals, three 30-minute 
practice helping sessions as clients, and three 30-minute practice sessions as 
observer/feedback provider—for a total of nine sessions. The sessions are to be real 
sessions, not role plays, so that each participant can experience what it is like to be in a 
helping relationship. The sessions must be video recorded with both the helper and 
client’s entire bodies in view. Each triad will schedule time with the instructor in the 
middle and at the end of the semester in order to review videos and debrief. 
 
Helper (20%): For the second and third sessions in which you are the helper, you must 
submit a video as well as a session analysis. The analysis should provide a thoughtful 
reflection of the session including a brief summary; your goals for the session; the flow 
of the session; the quality of the relationship; helper and client factors; external factors; 
cultural factors, and value/ethical conflicts experienced by you; what you experienced; 
what you think the client was experiencing; and the effectiveness of the session. In 
discussing the effectiveness of the session, describe at least three helpful 
strategies/techniques used and explain how they were helpful. Also, describe three less 
helpful strategies/techniques used, how you know they were less helpful, and what you 
might have done differently. You must address how you incorporated/learned from the 
feedback provided by the observer from the previous sessions. This analysis should not 
be longer than three pages.  
 
Observer/Feedback provider (5%): For the three sessions in which you serve as an 
observer, you will provide a short summary of the strengths and weaknesses of the 
student serving as helper. This summary should be constructive and focused on 
improving the skills of the helper. The summary should be turned into the student-helper 
as well as the instructor—the student helper will incorporate the feedback into the next 
session and include the written summary as appendices to the final session analysis. 
 
Client (15%): For each of the three sessions in which you are a client, you are expected 
to submit a two-page reflection paper discussing what it was like to be a client. The paper 
should address such issues as: 

• What was the experience like for you?  
• What did the student helper do that was helpful? (Be specific, describe at least 

 two examples, and discuss how each was helpful.)  
• What did the student helper do that was not helpful? Give two specific examples.  
• Even if you felt that the session went well and the helper was generally helpful, 

provide at least two examples of areas that could be improved.  Blanket 
statements such as “It was a good session, and everything was fine” or “We just 
weren’t working well together” are not acceptable and will result in the paper 
being returned for revision.  

  



Session confidentiality: It is expected that you will follow the American Psychological 
Association’s Privacy and Confidentiality Standards from the Ethical Principles of 
Psychologists and Code of Conduct (Available online at: 
http://www.apa.org/ethics/code/index.aspx?item=7) for all personal information shared 
by your classmates. Please note that this applies to information contained within the triad 
videos as well as information shared during class. Furthermore, it is expected that you 
will take steps to secure the artifacts from your triad sessions (i.e., videos and write-ups). 
It is recommended that you use encryption when storing and transmitting digital 
materials. If you are unfamiliar with how to do this, please visit: 
http://www.pcworld.com/article/2025462/how-to-encrypt-almost-anything.html. Any 
student who breeches the Privacy and Confidentiality Standards will receive an automatic 
“F” for the course.  
 
 
Summary of Course Structure: The following table depicts activities students must 
complete before, during, and after each class session: 
 

Before During After 
Reading(s) 

Quiz 
MyCounselingLab 

Assignments 
 

Reflective questions 
Counseling Role Plays 
Conduct Observations 

Submit Observer Feedback 
Submit Feedback Response 

 
 
Academic Integrity 
All students are expected to act with civility and personal integrity; respect other students' 
dignity, rights, and property; and help create and maintain an environment in which all 
can succeed through the fruits of their own efforts. Academic integrity includes a 
commitment to not engage in or tolerate acts of falsification, misrepresentation, or 
deception. Such acts of dishonesty violate the fundamental ethical principles of the 
university community and compromise the worth of work completed by others. Students 
charged with a breach of academic integrity will receive due process and, if the charge is 
found valid, academic sanctions may range, depending on the severity of the offense, 
from F for the assignment to F for the course. 
 
Students with Disabilities 
Please address any special needs or special accommodations with me at the beginning of 
the semester or as soon as you become aware of your needs. Those seeking 
accommodations based on disabilities should obtain a Student Academic 
Accommodation Request (SAAR) form from the Student Disability Resource (SDR) 
office (phone 515-294-7220). SDR is located on the main floor of the Student Services 
Building, Room 1076. 
 
  



Content Warning 
Because of the nature of this course, material may arise either during class sessions or 
triad interactions that may activate dormant traumatic issues or cause significant 
psychological discomfort. Course content may include discussions of sexism, racism, 
hetero-normative biases, relationship abuse, self-harming behavior, eating disorders, and 
particular kinds of consensual sexual activity (BDSM, sexual encounters, etc.). If a 
student experiences distress, they are free to remove themselves from the conversation 
and to discuss the issue with the instructor at the next break. If a student is experiencing a 
high level of distress, she or he will be encouraged to speak to a member of the Student 
Counseling Service staff. If such distress happens outside of class time, contact the 
Counseling Service at 515-294-5056. If it happens during a time when SCS is not open, 
please call Eyerly Ball Community Mental Health Center at 515-598-3300. 
 
Assignment Percentage  Due 
MyCounselingLab 20% Before most classes 
Pre-class Quizzes 20% Before most classes 
In-Class Counseling Feedback 5% 48 hours after class 
Feedback Response 5% 48 hours after receipt 
Helper Video and Analysis 20% 3/6 & 4/10 
Observer Feedback 5% 2/13, 3/6, & 4/10 
Client Reflection 10% 2/13, 3/6, & 4/10 
Special Topics Presentation 10% Varies 
Class Participation 5%  
Total Points 100%  
   
Grading Scale 
 
A = 94-100 A- = 90-93 B+ = 87-89 B = 84-86 
B- = 80-83 C+ = 77-79 C = 74-76 C- = 70-73 
D = 69-60 F = 59 & Below   
 
*Note regarding letter grades: Simply meeting the instructors’ expectations constitutes 
“B” work; going above and beyond is “A” work; and failing to meet the minimum 
expectations will result in a grade of “C” or lower. 
 
  



COURSE OUTLINE 
 
Date  Topic  Assignment 
1/9/17  Introduction to Course 

What is helping?  
 Syllabus 

     
1/16/17  No Class: ML King Day   
     
1/23/17  Student Affairs Professionals as Helpers 

Establishing the Therapeutic Relationship 
 Chapters 1-3 

Sue et al. – Microaggressions 
     
1/30/17  Reflection of content / Summarization   Chapters 4-6 
     
2/6/17  Reflection of affect  Chapter 7-9 

Davis & Hayes – Mindfulness 
 

     
2/13/17  Questioning   Chapters 8 + 9 

Practice Session 1 
     
2/20/17  No Class: Work on Practice Session 2   
     
2/27/17  Challenging Responses 

Cognitive Interventions 
Depression 

 Chapter 9 
Sharf – Cognitive Therapy 
Seligman - Effectiveness 
Wampold et al. - Prizes 
 

     
3/6/17  Intake Interview 

Behavioral Interventions 
Anxiety 
 

 Chapter 9 
Sharf – Behavior Therapy 
Westen et al. - Empirical Status 
Practice Session 2 

     
3/13/17  SPRING BREAK   
3/20/17  Goal Setting 

Humanistic Interventions  
Personality Disorders 

 Sharf – Existential Therapy 
Sharf – Person-Centered Therapy 
Schedule Practice Session 2 
Review 
 

      
3/27/17  Psychodynamic Interventions 

Systems Interventions 
Substance Use/Abuse 

 Sharf - Psychoanalysis 
Sharf – Family Therapy 

     
	 	



4/3/17  Psychoeducational Interventions 
Eating Disorders 

 Lukens & McFarlane – Psychoeducation  

     
4/10/17  Advising Student Organizations 

 
 Dunkel – Student Organizations 

Dahlgren - Org Review  
Yarbrough - Advising Engagement 
Practice Session 3 

     
4/17/17  Academic Advising  Tuttle - Advising 
     
4/24/17  Practice Session 3 Review   
     
Note: Bold dates indicate that a MyCounselingLab activity is due the day before class at 11:59pm 
 


