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S’17 FSHN 466/566/DIET 566 (Off-Campus) 
Nutrition Counseling and Education Methods 

Department of Food Science and Human Nutrition, Iowa State University 
 

Course Description: FSHN 466/566. Nutrition Counseling and Education Methods. (2-2) Cr. 3. F.S. 
Prereq: 362.Dual listed with DIET 566. Application of counseling and learning theories with individuals 
and groups in community and clinical settings. Includes discussion and experience in building rapport, 
data assessment and interpretation, developing goals/outcomes, selecting learning activities, evaluation, 
and documentation. 
 
 
Instructor:     Eunice Bassler, MS, RD, LD 
            Email: ebassler@iastate.edu 
            Office: Room 215 MacKay Hall, FSHN Dept., ISU, Ames, Iowa 50011 
            Phone: 515 451-1873 (cell); 515 294-5736 (office); 515-294-6193 (FAX) 
 

Table 1: FSHN Department and Program Outcomes Assessment 

FSHN Department and Program Outcomes Assessment: 
All graduates from the FSHN Department should be able to demonstrate the General Department Outcomes: Communication (C); 
Critical Thinking and Problem Solving (P); Social Concerns and Ethics (S). This course will contribute to your ability to: 

C1. Communicate effectively with others in one-on-one, small group, and large group situations. 
C3. Prepare and deliver effective presentations (orally and in writing) of technical information to 
the general public. 
Students should also be able to demonstrate FSHN Program-Specific Outcomes, grouped by program: Culinary Food Science 
(CS), Food Science (FS), Dietetics/Diet and Exercise (KRDN), Nutritional Sciences-pre health professional (NSH), Nutritional 
Sciences-wellness (NSW). This course will contribute to your ability to: 

KRDN 2.1 Demonstrate effective and professional oral and written communication and 
documentation. 
KRDN 2.6 Demonstrate an understanding of cultural competence/sensitivity. 
KRDN 3.1 Use the Nutrition Care Process to make decisions, identify nutrition-related problems 
and determine and evaluate nutrition interventions. 
KRDN 3.2 Develop an educational session or program/educational strategy for a target 
population. 
KRDN 3.3 Demonstrate counseling and education methods to facilitate behavior change and 
enhance wellness for diverse individuals and groups. 

NSH 3. Demonstrate effective and professional oral and written communication and 
documentation and use of current information technologies when communicating with 
individuals, groups and the public. 

NSW 1. Apply knowledge of the role of nutrition and healthy eating for disease prevention and 
wellness. 
 

 
Course Outcomes 

Upon completion of this course, you will be able to: 
1. Evaluate personal communication skills necessary for effective one-on-one nutrition counseling and 

education. 
2. Integrate evidence-based eating models into a personal eating philosophy and into nutrition 

counseling and education. 
3. Use the Nutrition Care Process and the Motivational Counseling Model in one-on-one nutrition 

counseling and education. 
4. Demonstrate nutrition counseling and education methods, including Motivational Interviewing, to 

facilitate behavior change. 
5. Develop a nutrition educational session/strategy for an individual counseling client using an evidence-

based eating model. 
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Module Outcomes 
 
Upon completion of the course modules, you will be able to: 
1. Express a desire to be an effective nutrition counselor and/or educator. 
2. Use evidence-based eating models that promote joyful eating and body trust. 
3. Explain the value of shifting along a spectrum of roles and communication styles to build an effective 

counseling/educating relationship.    
4. Express accurate empathy and compassion to build a trusting relationship with a client. 
5. Use effective listening strategies in nutrition counseling and education.  
6. Use effective verbal responses in nutrition counseling and education.   
7. Display multicultural awareness, knowledge and skill competencies in nutrition education and 

counseling. 
8. Value appropriate application of the Motivational Nutrition Counseling Model. 
9. Complete the NCP Nutrition Assessment phase in one-on-one nutrition counseling and education. 
10. Complete the NCP Nutrition Diagnosis phase in one-on-one nutrition counseling and education.  
11. Complete the NCP Nutrition Intervention phase in one-on-one nutrition counseling and education. 
12. Complete the NCP Nutrition Monitoring and Evaluation phase in one-on-one nutrition counseling and 

education.  
13. Identify appropriate application of Solution-Focused Brief Counseling Theory in nutrition counseling.  
14. Identify appropriate application of Cognitive-Behavior Theory in nutrition counseling.   
15. Identify appropriate application of Experiential Learning Theory in nutrition education. 
16. Judge appropriate education materials to use in nutrition education intervention. 
17. Advocate tor a positive feeding relationship and positive non-weight-focused nutrition education for 

children.  
18. Advocate for health promotion across the weight spectrum. 
19. Advocate for pleasurable, practical, and physically enhancing physical activity.    
20. Apply the principles of a professional code of ethics to nutrition counseling and education.   
 

 
Required Resources 

 
Textbooks:  
1. Bauer K, Liou D, Sokolik C. Nutrition Counseling and Education Skill Development 3rd Ed. 

Belmont, CA: Wadsworth/Cengage Learning. 2016. ISBN 13: 978-1305252486 
 

2. Clifford D, Curtis L. Motivational Interviewing in Nutrition and Fitness, New York 
NY: Guilford Press. 2016. ISBN 978-1-462-52418-1 
 

3. Satter E. Secrets of Feeding a Healthy Family. Madison WI: Kelcy Press. 2008. ISBN 978-0-9671189-2-5 
 

4. Tribole E, Resch E. Intuitive Eating: A Revolutionary Program that Works, 3rd Ed. New York, NY: St. Martin’s 
Griffin. 2012. ISBN 978-1-250-00404-8 (paperback), ISBN 978-1-250-01418-4 (e-book) 

 
Online Resources: Purchase, download or locate the following: 
1. NCPT (electronic Nutrition Care Process Terminology) 

Purchase from ncpt.webauthor.com. 
 

2. Bassler E, Allen S, Watt S. The 'Diet': A Self-Assessment Manual for a Healthy Way of Living  
Download and save to a course folder on your computer: The 'Diet' 
 

3. Module Journal Article Readings  
Access at ISU Library, click on Course Reserves.  The ISU Library Course Reserves is password protected 
so you will have to type in your ISU # when requested.  If you have access problems, contact Angie 
Brown at: ambrown@iastate.edu or 515-294-0448. 
 

4. Module Assignments, Handouts, Lecture Slides, Lecture Slide Handouts, Project Instructions �      
Download from each module and save to a course folder on your computer. 
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Course Structure 
This course consists of 20 content modules. Online modules include five NEXT STEPS (sections) with folders 
containing specific instructions for each STEP for on-campus and off-campus students.  Each of these sections is 
described below. 
 
Read (Module readings):  This section contains textbook and/or online journal article readings.  Complete textbook 
and journal article reading assignments prior to class (on-campus students) or prior to completing the module 
assignment (off-campus students).  Module journal articles can be accessed by going to ISU Library and then 
clicking on Course Reserves.  The ISU Library Course Reserves is password protected so you will have to type in 
your ISU # when requested. If you have access problems contact Angie Brown at: ambrown@iastate.edu or 515-
294-0448. 
 
Review (Module lectures):  This section contains the link to online lectures and lecture materials. 
On-campus students: Download the lecture slides or handout and bring a printed or electronic copy to class to use 
in the class lecture.  Come to class where these materials will be covered in detail.  Use the online lecture link to 
access lecture content after class, if desired.   
Off-campus students: Use the online lecture link to engage with the module lecture content on your own.  Download 
and use the lecture slides or handout when engaging with the lecture, if desired. 
Each module lecture has several sections: 

 Introduction includes thought-provoking questions, activities, and cartoons that will help you engage in the 
module topic. It has been said, "Laughter does good like medicine." Hopefully the cartoons will give you an 
occasional chuckle. :-) 

 Main Course sections contain primary content related to the module topic. 
 Conclusion includes a summary and references. 

 
For your planning purposes, please note there is a REQUIRED real time three-hour Disordered Eating 
Training during Week 4. It will be offered two different dates, but you only need to attend one session. On-campus 
students will attend on location and off-campus students will “attend” through Zoom. (A Zoom link will be sent prior 
to the event.) The dates, times, and locations are 1/30 (Mon) 2:10-5:00 pm CST (Location-0009 Curtiss) or 2/2 (Thu) 
5:10-8:00 pm CST (Location-0009 Curtiss).  Please add this to your calendar immediately. 
 
Reflect (Module assignments): This section contains everything for your module assignment completion.  Find 
your module assignment sheet, other handouts needed for completing the assignment and a link for posting the 
completed assignment.  Download all assignments and handouts to your computer and save in a course folder you 
have created on your machine.  That way you will have easy access to handouts that will be used again in future 
assignments.   
On-campus students: Bring a printed or electronic copy of assignments to class to use in the F2F lecture.  Work on 
assignments during class and finish after class. Post your assignments by 9:00 am CST on the due dates. 
Off-campus students: Complete your assignments after completing the module readings and lecture. Post your 
assignments by 9:00 am CST on the due dates.     
 
Discuss (Discussion participation): This section contains the Discussion Board link for module discussions. 
On-campus students: Participate in team discussions in class.  Your team leader will summarize your discussion 
and post an important module take-away from your discussion using the Discussion Board link provided.   
Off-campus students: Complete your module assignment as required in the REFLECT section of each module.  
Post an important module take-away from your assignment using the Discussion Board link provided.  Then make 
TWO or more postings to react to take-away postings made by your peer who posted just before you AND to one or 
more other peers. 
 
Apply (Counseling project): This section contains instructions, handouts, and submission links for the Counseling 
Project completion.  The Counseling Project consists of three face-to-face nutrition counseling sessions with a client 
who will be provided to you by your instructor (on-campus students) or with a self-selected client who is unknown to 
you (off-campus students).  Your client must be available to spend about one hour with you on three separate 
occasions, approximately two weeks apart.  Your counseling will focus on normal nutrition, not medical nutrition 
therapy, unless you are an RDN.  Download the project materials to your computer and save in a course folder for 
future access.  Project materials will be available on an as needed basis.  Post your project reports by 11:59 pm on 
the due dates.   
Graduate students: If you are taking the course for 566 graduate credit, you will complete a literature review as an 
additional Counseling Project component.   
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Grading Expectations 
All Module and Counseling Project assignments will be graded using rubrics located on the Course Website.  Points 
will be posted in the Grade Center. 
     

1. Reflect- Modules Assignments                         160 points 
2. Apply- Counseling Project                                150 points 

+Literature Review (graduate students only)   +(30) points 
3. Discuss-Discussion Participation                       15 points   

                    325  total (466)      
               (355) total (graduate students) 
Grades are based on the following criteria:  
A (90-100%) - Demonstrates excellence in grasping key concepts, exceptional work, presented complete and on 
time, and accomplished through enthusiastic, intense and focused extra effort, excellent communication skills   
B (80-89% - Competent work, thoughtful with an adequate understanding of concepts, good communication skills 
C (70-79%) - Meeting minimum requirements, adequate communication skills 
D (60-69%) - Minimal expression of required material, underdeveloped work, passable but not addressing all issues 
of the assignment/project, work is incomplete, communication skills are lacking 
F (<60%) - Shows no significant understanding of material, unacceptable work, lacking understanding of 
assignment/project scope, showing little interest in the assignment and submitting incomplete work 
 

Etiquette Expectations 
You can expect me to: 
 Respond to e-mail on MWF.  (My university position is half-time.)  Call me on my cell phone (515-451-1873) if you 

need a quicker response. 
 Respond immediately to course delivery flaws, especially those related to technology and writing.  Communicate 

these to me by email. 
 Respond to formative course feedback.  If you have concerns about the quality, quantity, or timing of the course 

assignments or content, communicate those to me so they can be addressed before the summative course 
evaluation. 

 
I expect you to: 
 Plan and organize your time; participate in all aspects of this course. Late assignments will be accepted up till two 

weeks past the due date and docked 10% if there is documentation of extenuating circumstances.�The 
Academic Success Center provides many excellent resources, such as time management, study skills, and 
academic coaching.  � 
On-campus students: Participation is not limited to speaking in class, but also includes looking attentive and 
asking follow-up questions of others.  Because this is a combination lecture and laboratory course, class 
attendance and being on time will factor into participation. 

 Demonstrate respect toward peers and me.  For questions related to the course logistics, please check the course 
website and/or syllabus.  Please check out a few netiquette rules I ask that you follow as you communicate in this 
course. 

 Be skillful in written and oral communications with assignments neat and thorough. 
 

Writing Expectations 
In addition to learning outcomes and objectives competency, all assignments will be evaluated for 1) organization 
and correct grammar and spelling, 2) professional tone, i.e. opposite of a casual tone used in emailing or texting; 
and 3) complete, comprehensive succinct sentences.  After finishing your assignments, review them using the 
following steps:  1) proofread, 2) spell check, 3) read the assignment out loud to yourself, 5) have a friend proofread 
it for you, and 6) if necessary, seek assistance from a Writing Center. 
 
The ISU Writing & Media Center (WMC) is a FREE resource for ISU undergraduate students who are working 
on written, oral, visual, and electronic communication in any discipline, for academic or personal purposes. Peer 
tutors meet with students one-on-one to assist with every step of the composing process.  Visit the WMC website 
to make an appointment or learn more about their services. 

 
The expectation is not writing perfection, but rather concerted effort.  The reason for this expectation is not because 
of my preference, but rather to enhance your current and future professional writing ability for communicating with 
your employer, preparing a journal article or grant proposal, preparing a letter to an elected official, or submitting a 
proposal for a professional conference presentation.  Professional writing and speaking takes a lot of work, but is 
essential for you to be a leader in your profession. 
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ISU Policies 
Excused Absences (On-campus students) 
This class will follow ISU policy for excused absences.  Excused absences will be allowed for: 
1. Representing Iowa State University in official department – or university-sponsored activities, including 

a. academic or professional conferences and workshops 
b. intercollegiate athletic, academic, and judging competitions 
c. musical, theatrical, dance and other artistic performances 
d. presentations or programs given to external audiences 

2. Military service obligations 
3. Officially mandated court appearances including jury duty 
 
Your instructor has the freedom to determine if other absences which are not officially sponsored by the university 
will be treated as excused (e.g. job interviews).  Likewise, discretionary accommodation for absences will be allowed 
provided it does not fundamentally alter the course or create an undue burden for your instructor for the following: 
- individuals with physical or mental impairments. 
- religious practices. 
- curricular related activities (see section 10.4.2 of the Faculty Handbook). 
 
Academic Dishonesty 
The class will follow Iowa State University’s policy on academic dishonesty.  Anyone suspected of academic 
dishonesty will be reported to the Dean of Students Office. 
  

Disability Accommodation 

Iowa State University complies with the Americans with Disabilities Act and Sect 504 of the Rehabilitation Act.  If you 
have a disability and anticipate needing accommodations in this course, please contact Eunice Bassler to set up a 
meeting within the first two weeks of the semester or as soon as you become aware of your need.  Before meeting 
with Eunice Bassler, you will need to obtain a SAAR form with recommendations for accommodations from the 
Disability Resources Office, located in Room 1076 on the main floor of the Student Services Building. Their 
telephone number is 515-294-7220 or email disabilityresources@iastate.edu .  Retroactive requests for 
accommodations will not be honored. 
 
Dead Week 
This class follows the Iowa State University Dead Week policy as noted in section 10.6.4 of the Faculty Handbook. 
 
Harassment and Discrimination 
Iowa State University strives to maintain our campus as a place of work and study for faculty, staff, and students that 
is free of all forms of prohibited discrimination and harassment based upon race, ethnicity, sex (including sexual 
assault), pregnancy, color, religion, national origin, physical or mental disability, age, marital status, sexual 
orientation, gender identity, genetic information, or status as a U.S. veteran. Any student who has concerns about 
such behavior should contact his/her instructor, Student Assistance at 515-294-1020 or email dso-sas@iastate.edu, 
or the Office of Equal Opportunity and Compliance at 515-294-7612. 

 

Religious Accommodation 
If an academic or work requirement conflicts with your religious practices and/or observances, you may request 
reasonable accommodations. Your request must be in writing, and your instructor or supervisor will review the 
request.  You or your instructor may also seek assistance from the Dean of Students Office or the Office of Equal 
Opportunity and Compliance. 

 

Contact Information 
If you are experiencing, or have experienced, a problem with any of the above issues, email 
academicissues@iastate.edu. 
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Table 2: FSHN 466/566/DIET 566 Off-Campus Course Schedule 

S’17 FSHN 466/566/DIET 566 (Off-Campus)  
Nutrition Counseling and Education Skills 

Iowa State University 
Week Date Modules  Module Readings1 

(Complete prior to class) 
Module Assignments & Project Due Dates2 

(Module reading assignments listed in previous column) 
1 
 
 

1-09 
 
 

0. Course Introduction   

1. Nutrition Counseling & Education 
Overview  
 
 

Clifford et al, Motivational Interviewing in Nutrition and 
Fitness, p. 1-6 
Bauer et al, Nutrition Counseling and Education Skill 
Development Ch. 1 
Tribole et al, Intuitive Eating, p. xiii-8 

Due: 1-11:   Download The ‘Diet’ 
                    Locate course in ISU Library Course Reserves  
                    Complete Pre-Outcomes Assessment  
                    Review Syllabus & Schedule 
                    Complete Self-Introduction 

      
 

1/16 Holiday   
                  

1/17 2. Eating Models (The Message) Satter, Secrets of Feeding a Healthy Family. p. xiii-xvi, Ch. 1 
Tribole, Intuitive Eating, Ch. 1, 2, 3 
Jo article- Kratina K. Satisfaction and the Foods We Eat.  
The ‘Diet’, Session 1 

Due 1/16: Module 1 Assignment 

3 
 
 

1-23 3. Education & Counseling Spectrum, 
TTM, MI 

Clifford, Ch. 1, 2  
Bauer, Ch. 2 

Due 1-23: Module 2 Assignment (Eating Journal entry 1) 
 

4. Building rapport 
  

Clifford, Ch. 3 
Bauer, Ch. 3, p 47-63 

 

4 1-30 5. Listening 
  

Clifford, Ch. 4, 8 
Eating Journal entry 2 readings 

Due 1-30: Module 3/4 Assignment 

Disordered Eating Training (REQUIRED)  
Jan 30 (Mon) 2:10-5:00 pm CST or Feb 2 (Thu) 5:10-8:00 pm CST 
6. Verbal Communication 
 

Clifford, Ch. 6, 7 
Bauer, Ch. 3, p 63-76 

Due 2-1: Complete Pre-ecSI & Pre-EAT-26 Assessment 
               Eating Journal entry 23 

5 2-6 7. Cultural Competence Bauer, p 217-226 
Eating Journal entry 3 readings 

Due 2-6: Modules 5/6 Assignment 
This week: PROJECT-Review Session 1 Instructions; identify client 

8. Motivational Counseling Model 
 

Clifford, Ch. 5, 9 
Bauer, Ch. 4 and p 226-228 

Due 2-8: Eating Journal entry 3 
 

6 2-13 9/10. NCP: Assessment  
     
 

Bauer, p 107-117, 125-128 
Clifford, Ch. 3, p. 47 
Eating Journal Entry 4 readings 
 

Due 2-13: Module 7/8 Assignment 
Due this week: PROJECT- contact client; set up ALL three 
appointments during Weeks 8, 10, 13; request client to complete 
assessments 

10. NCP: Diagnosis Bauer, p 128-131 
 

Due 2-15 Prep for Practice Counseling Session 
                Eating Journal entry 4 
Do this week: Complete Practice Session for Mod 9/10/11/12 

7 
 

2-20 
 

11. NCP: Intervention  Bauer, p 102-107, 131-133 
Eating Journal Entry 5 readings 

Due this week: PROJECT-collect & review client assessments--not 
turned in.  Prep for Session 1.  

12. NCP: Monitoring & Evaluation 
 

Bauer, p 133-134 Due 2-22: Eating Journal entry 5 

                                                 
1 Journal articles available at: http://www.lib.iastate.edu, click on Course Reserves. 
2 Module Assignments and Counseling Project Instructions are found on course website.  Module assignments are due at 9:00 am CST and Project reports are due at 11:59 pm CST.   
3 Eating Journal readings are located in the Module 2 Assignment.  Eating Journal readings are different from the Module readings except for Module 2.  
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8 2-27 13. Solution Focused/Brief Counseling 

Theory 
Bauer, p 30, 39 
 

Due 2-27: Modules 9/10/11/12 Assignment 
Due this week ANYTIME: PROJECT-complete Session 1.  

9 
 

3-6 
 

14. Cognitive-Behavioral Theory (CBT) 
 

Bauer, p 145-163 
Eating Journal entry 6 readings 

Due 3-6: PROJECT- Counseling Report 1 by 11:59 pm CST 
Due this week: PROJECT-prepare for Session 2. 
This week: Graduate Counseling Project literature review- begin 
research of topics & references 
Due 3-8: Eating Journal 6 
 

  Spring Break 
10 3-20 

 
15. Experiential Learning Theory Bauer, Ch. 11 

Eating Journal entry 7 readings 
Due this week: PROJECT- complete Session 2.   

Due 3-22 Modules 13/14 Assignment 
                Eating Journal 7 

11 3-27 16. Education Materials Bauer, Ch. 12 
Eating Journal entry 8 readings 

Due 3-27: PROJECT- Counseling Report 2 by 11:59 pm CST                
Due this week: PROJECT- Prepare flyer (part of Mod 16 assignment 

Due 3-29: Eating Journal 8 

12 4-3 17. Education Strategies for Children  Satter, Secrets, Appendices H, I, J, M Due 4-3:  Modules 15/16 Assignment 
This week: PROJECT- prepare for Session 3 including flyer revisions. 

13 4-10 18. Weight Realities 
 

Satter, Secrets, Appendix D 
Jo. article-Puhl- “Weight bias among dietetics students” 
Jo. article-Burgard- “We should know better” 
Jo. article-Clifford- “Impact of Non-Diet Approaches” 

Due 4-10: Module 17 Assignment 
Due this week: PROJECT- Complete Session 3.  
This week: Graduate Counseling Project literature review- email 
reference list draft to instructor.  

14 4-17 19. Physical Activity (Joyful Movement)  
 

Intuitive Eating, Ch. 13 
The ‘Diet’, Session 2 
Bauer, p. 193-195, 200-210 

Due 4-17:  PROJECT- Counseling Report 3 by 11:59 pm CST 
                  
Due 4-19:  Online assessments: Post EAT-26, Post ecSI 
                   Mod 2 Eating Essay 

15 
 

4-24 
 

20. Professional Ethics 
 

Bauer, Ch. 13 
Jo. Article- “Code of Ethics” 

Due 4-24:  Modules 18/19 Assignment 

Due 4-28: Module 20 Assignment 
                 Complete Post-Outcomes assessment 
                 Deadline-Online Course Evaluation (Friday)              

16 
 

 DONE  
 

 Due 5-1:  Graduate Counseling Project literature review 

 


