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AMD 477 Multi-channel Retailing (3 Cr. Hrs.) 
Prereq: 3 credits in Marketing or AESHM 275 or AESHM 287 

 
 
 
 
 
 
 
 
 
 
 
 
 
REQUIRED TEXTBOOK:  

1. Laudon, K. C. & Traver C. G. (2016) E-Commerce 2016- Business, Technology, Society. 12th 
ed.. Prentice Hall, NJ. 

2. Study.net Package  (see below for registration information) 
 
COURSE DESCRIPTION: 
A customer-centric view of marketing with a focus on the retailer-customer relationship and online 
strategies. Integration of key characteristics of online and offline marketing including store formats, 
e-commerce, catalog, TV, mobile, and direct sales. 
 
COURSE INTRODUCTION: 
With the technologies’ continuous development, retailers have been engineering new ways or 
altering ways that customers shop and interact with brands. The core of this advanced-level course 
aims to enhance your understanding in the strategic integration of brick-and-mortar stores, 
electronic retailing, and direct marketing methods.  We will start with the revolutions of 
technologies and e-commerce. Emphasis is on the development and implementation of 
technologies based on an understanding of e-business models and key players. We will also review a 
few key concepts in multi-channel retailing before we go further in to the detailed coverage of 
marketing communication concepts. We will advance from the retailers’ stand point and discuss 
multichannel customer service initiatives and the role of the supply chain in facilitating distribution. 
Finally, we will discuss social media and online content as driving forces for the development of new 
business models, marketing communications, and retail implications. While the course revolves 
around the ‘old school’ e-commerce principles, we will also discuss the future of multichannel 
retailing that examines innovative products and technologies and the retail environment. 

COURSE OBJECTIVES: 

Time: Arranged (online) 

Classroom: online at Blackboard learn: https://bb.its.iastate.edu/webapps/portal/frameset.jsp 

Log-in ID= your ISU email address without @iastate.edu 

Password= ISU NetID (ISU email) Password 

Instructor:   Dr. Te-Lin (Doreen) Chung    Office: LeBaron 1056    

Email: tdchung@iastate.edu (best way to reach me!)  Phone: 515- 294-4022 

Office Hours:  By appointment.  

http://www.iastate.edu/
https://bb.its.iastate.edu/webapps/portal/frameset.jsp


AMD 477- Chung  Spring 2017 

   

  2 
 

Based upon CHS Learning Outcomes, all graduates from the AESHM Department should be able to 
demonstrate the General Department Learning Outcomes: 1) Communication, 2) Self-
assessment/self-reflection, 3) Critical Thinking, and 4) Ethics, Diversity and Social Responsibility. 
Details about the CHS learning outcomes can be found at: 
http://www.hs.iastate.edu/academics/core-learning-outcomes/ 
 
Upon completion of the course, students should be able to (* denotes objectives that are aligned 
with CHS learning outcomes): 
1. Analyze the strengths and weaknesses of the major components of multichannel retailing: brick-

and-mortar stores, catalog and other direct marketing methods, and electronic retailing.* 
2. Reinforce the importance of understanding customer behavior when planning multichannel 

strategies. 
3. Identify the strategic planning process and, based on an analysis of changes in the retail 

environment, develop and implement sound strategies.* 
4. Determine the characteristics of highly effective online retailing and marketing and describe 

best practices both of and for multichannel retailers. 
5. Survey key members of the supply chain and detect how technology and management practices 

facilitate multichannel distribution practices. 
6. Explore the future of digital retailing in the light of constant changes in the retail environment.* 
7. Reinforce the digital communication skills via collaboration with other class members. * 
 
COURSE POLICIES: 
Suggested Approach to AESHM 477: You are responsible for the material in a given chapter or 
source on the course schedule, even if it is not covered in the PowerPoint or discussion questions. 
Blackboard Learn (BB) https://bb.its.iastate.edu/webapps/portal/frameset.jsp  BB is the main hub 
of communication in this course. It is imperative that you check your BB email and course page 
daily. Important course information and reminders will be posted in a timely manner. The course 
materials are broken down in the weekly learning modules. You will find the lecture notes, quizzes, 
and assignments under each weekly learning modules. If you are not familiar with the operations of 
Blackboard, you may find the tutorials in this webpage very helpful 
http://ondemand.blackboard.com/students.htm.  

Technical Problems:  

Due Dates of Submissions/Assignments: All assignments are due on Blackboard by Midnight on the 
scheduled due dates, unless otherwise noted by the instructor. Please check Blackboard and the 
class schedule for due dates. Late assignments will be grades with discounts after the deadline 
unless it is a University-excused absence and all appropriate documentation is given to the 
instructor.  Assignments submitted within 24 hours after the cutoff time will receive a 50% discount; 
and assignments submitted 24-48 hours after the cutoff time will receive a 75% discount. Do not 
wait until the last minute to email or submit your assignments. Any computer problems on the due 
date of a specific assignment will NOT be excused. If you had trouble with Blackboard, please take 
a screenshot immediately and contact ISU IT for assistance. 

Attendance and Expected Class Behavior:   Since this is an online class, no formal attendance will 
be taken. However, keeping up with the course schedule as indicated on the syllabus is ESSENTIAL 

http://www.hs.iastate.edu/academics/core-learning-outcomes/
https://bb.its.iastate.edu/webapps/portal/frameset.jsp
http://ondemand.blackboard.com/students.htm
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to your success in this course.  Extensive absence from the class will significantly affect your grade 
and negatively impact your input on group discussions and projects.  While formal attendance 
cannot be taken due to the nature of the online format, the instructor can track your progress with 
the course on Blackboard.   

Extra Credit Opportunities: There may be opportunities to earn extra credit inside or outside of 
class.  The appropriate assignment and instruction related to extra credit opportunities will be 
announced by the instructor.  

Team Involvement: Each student is expected to collaborate with other class members for 
assignments. Evaluations for individual contribution will be based on written feedback from team 
members, self-evaluations, and instructor assessment of overall team performance. As the 
industries gradually incorporate technologies for global collaborations, you are encouraged to 
collaborate with your partners via various forms of communication channels.  Such channels may 
include, but not limited to: face-to-face meetings, email, Google Drive, Zoom, Skype, group 
discussion board on Blackboard, etc. 

Classroom or Grade Problems:  If a student has a course related problem, she or he should discuss 
it with the course instructor first. If the student is not satisfied, she or he should contact his/her 
advisor to address the situation. The advisor will suggest possible course of actions. For more 
information refer to http://catalog.iastate.edu/academiclife/#appealofacademicgrievances. 
 
COURSE ACTIVITES: 

 Weekly missions: Each week you will see a lesson plan (i.e., weekly missions) that contains 
the chapter readings, quizzes, online activities, case studies, and/or exams. You will also see 
the instructions and due dates of these weekly missions. The weekly missions are available 
by 8 am on Mondays at the latest. It is very important that you check the weekly missions 
early in a week (e.g., on Mondays) so you can make plans for the assigned activities that 
might be due on the Friday of the given week. The due dates of the activities are also 
available in the class schedule.  

 Readings: You will be assigned chapter readings and supplementary readings as indicated in 
the class schedule. The materials will be available by 8am each Monday of the scheduled 
week at the latest.  

 Chapter quizzes: To familiarize you with the chapters, quizzes are given through Blackboard 
Learning.  The quiz questions are comprehensive in nature in order to guide you through 
important concepts in the chapters. You will need to read the assigned chapters before 
taking the quizzes. The due dates for chapter quizzes are indicated in the class schedule as 
well as in the BB. All quizzes are open-book and are available at least five days before the 
cut-off time (usually Friday midnight). 

 Case studies: There will be five case studies throughout the semester. You will use the tools 
and concepts learned from the chapters and apply them in real-world problems. You will 
read the cases with guiding questions and then follow the instructions to complete your 
tasks. You will work individually and with other class members as indicated in the 
instructions.  The case studies are available through http://study.net. The materials are 
purchased with the course fees and are accessible with a passcode only by the students who 
are enrolled in AMD477. The passcode will be shared by the instructor via Blackboard.  

https://exchange.iastate.edu/owa/redir.aspx?C=J0Z-fcofPk-4Vy3OpuFeeZy70XJJhM8IH5QzQKLOXF20VkJqvCv_0-1CZa7DLUTW_fFmMth3DDw.&URL=http%3a%2f%2fcatalog.iastate.edu%2facademiclife%2f%23appealofacademicgrievances
http://study.net/
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 Exams: There will be two exams and a final exam. Exams will cover a range of specified 
chapters, content from lectures, and supplement materials. The exams will be available five 
days before the scheduled due date. No make-up exam will be given without appropriate 
documentations for a University-approved excused absence and notifying the instructor (via 
phone or e-mail) prior to the exam. Failure to take an examination will result in a score of 
0.0. Your exam will be confiscated and you will be referred to the ISU Committee on 
Academic Misconduct if any of the policies above are not followed. 

 
 

DEPARTMENTAL/UNIVERSITY POLICIES: 
Academic honesty 
All university and college regulations concerning withdrawal and academic honesty will apply. 
Students are expected to recognize and uphold standards of intellectual and academic integrity.  
Students should be familiar with the university’s policy on issues such as plagiarism, unauthorized 
collaboration, falsification, and multiple submissions.  If there are any instances of cheating on an 
assignment or an exam, you will receive a grade of zero on that assignment or exam.  See the 
Conduct Code at www.dso.iastate.edu/ja for more details and a full explanation of the Academic 
Misconduct policies. 

Harassment and Discrimination 
Iowa State University strives to maintain our campus as a place of work and study for faculty, staff, 
and students that is free of all forms of prohibited discrimination and harassment based upon race, 
ethnicity, sex (including sexual assault), pregnancy, color, religion, national origin, physical or mental 
disability, age, marital status, sexual orientation, gender identity, genetic information, or status as a 
U.S. veteran. Any student who has concerns about such behavior should contact his/her instructor, 
Student Assistance at 515-294-1020 or email dso-sas@iastate.edu, or the Office of Equal 
Opportunity and Compliance at 515-294-7612. 

Accommodation of special needs 
Please address any special needs or special accommodations with me at the beginning of the 
semester or as soon as you become aware.  Those seeking accommodations based on disabilities 
should obtain a Student Academic Accommodation Request (SAAR) from the Disability Resources 
(DR) office (515-294-6624), which is located in Room 1076 of the Student Services Building. 
Iowa State University complies with the Americans with Disabilities Act and Sect 504 of the 
Rehabilitation Act.  If you have a disability and anticipate needing accommodations in this course, 
please address any special needs or special accommodations with me at the beginning of the 
semester or as soon as you become aware.  Before meeting with me, you will need to obtain a SAAR 
form with recommendations for accommodations from the Disability Resources Office, located in 
Room 1076 on the main floor of the Student Services Building. Their telephone number is 515-294-
7220 or email disabilityresources@iastate.edu .  Retroactive requests for accommodations will not 
be honored. 
 
Assessment and Grading 
Your grades will be posted on Blackboard (use “My Grade”.) The instructor and TA will make every 
effort to keep accurate grade records. However, it is also student responsibility to monitor the 

http://new.dso.iastate.edu/sa/
mailto:dso-sas%40iastate.edu
http://www.hrs.iastate.edu/hrs/node/99
http://www.hrs.iastate.edu/hrs/node/99
http://new.dso.iastate.edu/dr/student
mailto:disabilityresources@iastate.edu
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records and keep all materials related to the course. Grade related claims should be submitted in 
writing (e-mail acceptable) within 14 days upon grades assigned on Blackboard. Claims regarding 
your final grade should be submitted in writing (email acceptable) before Monday May 11th. In 
addition to credited assignments, you may also unlock Blackboard badges for your achievements in 
getting most replies in discussion boards, being the first to response to twitter contest, best online 
partners, and more! These badges are not credited but definitely something to evident your efforts 
and hard earned knowledge and to show off!  
 
Your grade will consist of the following: 

Syllabus quiz  5 

On-line quizzes (1 per chapter = 9) 10 pts each 90 

Self-intro  5 pts  5  

Case Studies  5 @ 50pts each 250 

2 Non-cumulative exams 100 pts each 200 

Self-and peer- evaluation for team work 
during case studies 

2 @ 10 pts each 20 

Final Exam  100 

TOTAL  670 

 
 ISU Grading Scale:  

93-100% A 90- 92%  A- 88- 
89%  

B+ 83- 
87%  

B 80- 
82%  

B- 

78- 79%  C+ 73- 77%  C 70- 
72%  

C- 68- 
69%  

D+ 63- 
67% 

D 

60- 62%  D- Below 
59% 

F       

Please note that the instructor will not round up the percentage points. 
 

 CLASS SCHEDULE (SUBJECT TO CHANGE THROUGHOUT THE SEMESTER) 

 

Topic/ Reading Assignments due 

Week1: 1/9-1/13 

 Read Syllabus 

 Self-intro 

 Syllabus Quiz (due on Monday, 
1/16, Midnight) 

 Self-intro (due on Monday, 1/16, 
Midnight) 

Week 2: 1/16-1/20 

 Read Chapter 1, The Revolution is Just 
Beginning  

 Review Chapter 1 PowerPoint 

 Setup your Stduy.net account. 

 Chapter 1 Quiz (due on Friday, 
1/20 by Midnight)  
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Week 3: 1/23- 1/27 

 Read Chapter 2, E-commerce Business 
Models and Concepts 

 Case Study 1: Collective Intelligence 

 Chapter 2 Quiz (due on Friday, 
1/27 by Midnight) 

 

Week 4: 1/30-2/3 

 Review Chapter 2 

 Case Study 1: Collective Intelligence 

 Case Study 1: (due on Friday, 2/3 
by Midnight) 

Week 5: 2/6-2/10 

 Read Chapter 3, E-commerce Infrastructure: 
The Internet, Web, and Mobile Platform  

 Review Chapter 3 PowerPoint 

 Case Study 2: LL Beans (review for catalog 
retailing) 

 Chapter 3 Quiz (due on Friday 
2/10 by Midnight) 

Week 6: 2/13-2/17 

 Read Chapter 6, E-commerce Marketing and 
Advertising Concepts 

 Review Chapter 6 PowerPoint 

 Case Study 2: LL Beans  

 Chapter 6 Quiz (due on Friday, 
2/17 by Midnight) 

 Case Study 2: (due on Friday, 
2/17 by Midnight) 

Week 7 : 2/20-2/24 

Exam 1 (Chapters 1-3) is available at 8am on Monday 2/20 and must be completed by Midnight 
on Friday 2/24 

Week 8: 2/27- 3/3 

 Review Chapter 6 

 Case Study 3: David’s Bridal 

 

Week 9: 3/6- 3/10 

 Read Chapter 7, E-commerce Marketing 
Communications 

 Review Chapter 7 PowerPoint 

 Case Study 3: David’s Bridal 

 Chapter 7 Quiz (due on Friday, 
3/10 by Midnight) 

 Case Study 3: (due on Friday, 
3/10 by Midnight) 

Week 10: 3/13- 3/17 

Spring break 

Week 11: 3/20- 3/24 

 Review Chapter 7 

 Review Chapter 7 PowerPoint 

 Case Study 4: Zappos (A) & (B). 

 

Week 12: 3/27-3/31 
 Read Chapter 9, Online Retail and Services 

 Review Chapter 9 PowerPoint 
 Case Study 4: Zappos (A) & (B).  

 Chapter 9 Quiz (due on Friday, 
3/31 Midnight) 

 Case Study 4: (due on Friday, 
3/31 Midnight) 

Week 13: 4/3-4/7 

Exam 2 (Chapter 6, 7 & 9) is available at 8am on Monday 4/3 and must be completed by 
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Midnight on Friday, 4/7 

Week 14: 4/10-4/14 

 Chapter 10, Online Content and Media   

 Review Chapter 10 PowerPoint 

 Case Study 5: Ten Trees 

 Chapter 10 Quiz (due on Friday, 
4/14 Midnight) 

Week 15: 4/17-4/21 

 Read Chapter 11, Social Networks, Auctions, 
and Portals 

 Review Chapter 11 PowerPoint 
 Case Study 5: Ten Trees 

 Chapter 11 Quiz (due on Friday, 
4/21 Midnight) 

 Case Study 5 (due on Friday, 4/21 
Midnight) 

Week 16: 4/24-4/28 

 Chapter 12, B2B E-commerce: Supply Chain 
Management and Collaborative Commerce 

 Review Chapter 12 PowerPoint 
 Bonus: Read Chapter 4 & 5 

 Chapter 12 Quiz (due on Friday, 
4/28 Midnight) 

 

Finals Week: 5/1- 5/5 

Final Exam (Chapter 10-12) must be completed on Friday, 5/5 by 5pm. 

 
 
 


